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OWPEKTUBA NPE3VNOEHTA PECNYBJIUKU BENNAPYCb
27 pekabps 2006 r. N 2

O AEBIOPOKPATU3ALIMN TOCYOAPCTBEHHOIO AMMAPATA U NOBbLILLEHNUN KAMECTBA
OBECNEYEHUA XUSHEAEATENbHOCTU HACENEHUA
(B pea. Ykasa lNMpeangeHTta Pecnybnukn Benapycb ot 23.03.2015 N 135)

BaxHelwmmmn 3agadyammu GEenopycckoro rocygapcTea SIBMSIOTCA 3aliMTa NpaB M 3aKOHHbIX WHTEPEecoB
rpaxxgaH, cosgaHue ycrioBuin Ans cBobogHOro v AOCTOMHOIO pasBUTUS JIMYHOCTU, MOBLILLEHWE KavecTBa XKU3HU
nogein. YcnelwHoe pelleHne 3TMx 3a4ad BO MHOTOM 3aBUCUT OT TOFO, HAcKoNbKo adhdeKTUBHO AeNCTBYET cucTteMa
paboTbl C HaceneHnem.

FOCy,qapCTBOM NOCTOAHHO NPUHMMAKOTCA Mepbl, HanpabBlieHHble Ha CcoBepLleHCTBOBaHME MeXaHU3MOB
paboTbl C rpaxgaHamMmu No pacCMOTPEHUI0 OBpaLLeHUn N COBEPLLUEHNI0 aAMUHUCTPATMBHLIX npoueayp. N B aTom
HanpasneHn caenaHo Hemaro.

B TO Xe BpemMsi OT HaceneHuwss NocTynawT Kanobbl Ha HeJocTaTouHy 3ddekTMBHOCTL paboTbl
OpraHnsaumn >KUIMLLHO-KOMMYHarnbHOro X035IMCTBa, TOProBMM M TPaHCMNOPTA, KAa4eCTBO MEOULMHCKOrO M UHOro
obcnyxuBaHus, HegocTaTkMm B cdepe CTpoUTENbCTBa, A0 KOHUA He u3XutT dopmanmsam B pabote
rocygapcTBeHHOro annapata c nogbMu. [pu paccMoTpeHun Takmx obpalleHuin BO3HMKAKT cuTyaumm, Korga Ha
MecTax YCTPaHSIOTCS MULb YacTHble NOCMNEeACTBUS MMeLWMXcs npobnemM, HO He MPOBOAUTCA CUCTEMHas paboTa
no NpegoTBpPaLLEHMIO MPUYNH MX BO3HUKHOBEHMS.

[ocynapcTBeHHbIM OpraHam Ha BCEX YPOBHSX [OCYy[apCTBEHHOro yhpaereHus Heobxoaumo yaenstb
MaKcuMaribHoe BHMMaHWe MOBLILEHUIO pe3yrbTaTUBHOCTM paboTbl C rpaxaaHamu, a Takke MeponpusaTui Mo
obecneyeHnto HopMarbHOW KU3HEAEATENbHOCTU HaceneHus. [ebropokpatvsaumns OOSMKHA HOCUTb BCEOoOLLMH,
ToTarbHbIA XapakTep, NPOHNKaTbL BO BCe 6e3 UCKMIOYEHNs1 acnekTbl XXMU3HM obLecTBa, 3aTparnBatbh AesaTenbHOCTb
BCEX B3aUMOAENCTBYIOLWLMX C rpaxaaHamMm CTPYKTYP.

Cnepyet nepexoauntb K HOBOMY, 6Gonee BbICOKOMY YPOBHIO B3aMMOAEWCTBMSI rocygapcteBa WM Hapoaa,
OCHOBbIBasiCb Ha COBPEMEHHOM YPOBHE Pa3BUTUS MHPOPMALMOHHBIX TEXHOMOMMA M MakCUMarbHO WMCMONb3yst
nmeroLmecs BO3MOXHOCTU B cdepe nHpopmatmsaumu.

Heobxogmmo cosgaBaTb TakvMe YCroBUs, NpU KOTOPbIX rpaxgaHe v npegctaBuTeny lopugnuieckux nuy oyayr
TpaTUTb MUHUMYM BpPEMEHM U cun npu obpalleHMn B rocygapCTBEHHbIE OpraHbl U OpraHv3auuu, okasbiBawoline
ycnyri, obecnedvBalolimMe XU3HELEATENbHOCTb HaceneHus, a Takke aKTMBHO Yy4yacTBOBaTb B BblpaboTke
BaXKHEMLWNX yrpaBneH4YeCcKux peLueHni.

B uenax noBbilweHusa 3¢ ¢geKTMBHOCTM paboTbl C rpaxaaHamu, KadecTBa obGecrne4vyeHus
XKN3HEeOEeATENbHOCTU HacesieHnsl, OTKPbITOCTM rOCyAapCTBEHHbIX OPraHoB, a TakKke JAalibHeullen
[eblopoKpaTusaumm AeATeribHOCTU roCyAapCTBEeHHbIX OPraHOB U UHbIX OpraHM3auun:

1. CuuTaTb coOCTOSIHMEe paboTbli C HaceneHneM OAHMM U3 OCHOBHbIX KPUTEPUEB OLIEHKU
OEeATeNbHOCTU TOCY[apPCTBEHHbIX OPraHoOB W OpraHusauMn (panee, ecnu He YKasaHO WHoe, -
rocyaapcTBeHHble opraHbl). B cBs3u ¢ aTum:

1.1. pykoBoaAUTENSAM rocyaapCTBEHHbIX OPraHoB:

PaclIMpUTb  MPaKTUKY WCMOMb30BaHUA "MpPsIMbIX  TeNEQOHHbIX  NUHWUI", PErynsipHoOro npoBeAeHus!
[AOIMKHOCTHBIMA NULAMW TOCYAapCTBEHHbLIX OPraHOB Bbl€3AHbIX JIMYHBLIX MPUEMOB rpaxdaH M npeacTaBUTenen
IOPUANYECKMX NULL, BCTPEY C HAceNeHMeM, Npecc-KoHMEPEHLMI No akTyanbHbIM Orsi HACeNeHUsl BONpocaMm, B TOM
yicre C MpuBMEYEeHUeM [OenyTaToB BCEX YPOBHENW, NpeacTaBuTeneil CpeacTB MaccoBOW WHdopMauuv wu
06LEecTBeHHbIX 00beanHeHuin. Mpu 3TOM NoAHMMaeMble rpaxaaHaMu BOMPOChI, He Tpebylolime cneunanbHON
[OTONHNUTENbHOM MPOBEPKN U OTHOCALLMECS K KOMMETEHLMN COOTBETCTBYHOLLEro OO/MKHOCTHOrO NuUa, AOSMKHbI
pellaTbca 6e3oTnaraTensHo;



BHEOPATbL B MPaKTUKy npeaBapuUTeribHy0 3annCb Ha JINYHBIN npnemMm B rocygapCTBeHHble oOpraHbl no
Teﬂe(bOHy MM C MNOMOLLIbIO 3NEKTPOHHbLIX CpeacTB CBA3W. I'IpM M3MEHEeHUn corriacoBaHHOro nopdaka Jn4Horo
npunemMa COOTBGTCTByPOLIJ,VIVI FocyﬂapCTBeHHbIVI OopraH OoJ1KeH yBeOMUTb 00 3ToM rpaxgaHmHa,

obecneuntb pexum paboTbl CTPYKTYPHbIX MogpasgeneHyin, OOMKHOCTHBIX UL, rocyapCTBEHHbIX OpraHos,
OCYLLECTBNSAOWMX NPUEM rpaxagaH, B TOM 4uCre C 3asBneHnsMu o6 OcCyLleCTBNeHUn agMUHUCTPaTUBHbIX
npoueayp, B ynobHoe aAns Hacenexwvs BpeMms. [Nprem rpaxaaH B paboune OHU JOMKeH HauuHaTbCA He Mo3aHee
8.00 vnu 3aBepLluaTtbcsa He paHee 20.00, a Takke OCyLLECTBNATLCA Mo cy66oTam 1 (UnNn) BOCKpeCeHbsM, ecrnn 310
HeobX0OAMMO C Yy4yeTOM KonuyecTBa W cneundpmkn obpalleHun. PykoBoauTenu HecyT MNepPCOHarnbHYo
OTBETCTBEHHOCTb 3a obecrneyeHne ykazaHHOrO pexvma paboTbl B BO3IMaBMseMbIX rOCYAapCTBEHHbIX OpraHax, a
Takke B NOAYMHEHHbBIX OpraHM3auusx;

NPUHATL Mepbl NO HegonyweHNo BO3SHMKHOBEHUA oqepep.elh, a Takke ONMUTeNbHOro oXngaHua rpaxgaHavmum
npnema B rocyaapCTBeHHbIX opraHax, opraHun3aumsax, OKa3blBakoLL X ycnyrum, o6ecnet-||/|Ba+0u.|,|/|e
Xn3HeaeAaTernbHOCTb HacesneHuda, B TOM 4ucne nytem obecneyeHns CBoeBpeMeHHOIZ YKOMMNIEKTOBAHHOCTU
KagpamMu, BHeapeHua MHCt)OpMaLI,MOHHbIX TEXHONOMMN ANUCTaHUMOHHOIO OﬁCﬂy)KI/lBaHI/lﬂ rpaxaaH, Cucrtembl
ONMIEKTPOHHOIo ynpaslieHnA o4epenbto. B cnyvyae cucrteMaTtnyeckoro BO3HUKHOBEHUA YKa3aHHbIX HeraTtuBHbIX
cmyau,wﬁ npuHUMaTb Oes3oTnaratenbHble Mepbl NO YCTPAHEHUI 3TUX SIBMEHNN 1 nopoxgarwmx nx NpuHnH;

UCKMIOYNTb Cryvyanm HeOBOCHOBAHHOIO BbI30Ba rpaxdaH B CyAdbl, OpraHbl NPoKypaTypbl, BHYTPEHHWUX Aen,
rocyaapcTBeHHon 6esonacHoctn, KomuTeTra rocynapCTBEHHONO KOHTPOSS, HANoroBble, TAaMOXEHHbIE U MWHblEe
rocyaapCTBeHHble oOpraHbl, UX HaxoXAeHuA B YKa3aHHbIX OopraHax cBepX YCTaHOBJIEHHOro 3akoHoaaTesibHbIMU
akTamMun BpeMeHU, a Takke CBepx BpeMeH!, HGO6XO,EI.VIMOFO Ona npon3soacTBa npoueccyanbHbIX AGVICTBVIVI;

NPy MNPUHATAW pPELUEHWIA, 3aTparuBalolLMX MpaBa WM 3aKOHHbIE WHTEPEeChbl rpaxaaH, HeYKOCHWUTEmMbHO
cobnogath TpeGoBaHNA 3aKoHOAATeNbCTBA, HEe AOMycKaTb MX MPOW3BONBHOMO TOMKOBaHUA MpWU npuMeHeHun. B
cryyae HesICHOCTM UMM HEYETKOCTU NPeAnncaHuii NpaBOBOrO akTa peLUeHUst OOMKHbl NMPUHUMAaTLCA ucxoas U3
MaKCMMarbHOro y4yeTa UHTEPECOB rpaxaaH;

obpawate ocoboe BHUMaHMe Ha obecnevyeHne BHMMATENbHOrO, OTBETCTBEHHOrO, LOOpoOXernaTeribHoro
OTHOLWIEHMs1 paboTHMKOB K rpaxgaHam. [lo Kaxgomy criydaw dopmannama, npenB3sitoro, HeTakTUYHOro
noeedeHusl, rpybocTn U HeyBaXKeHUs1 K Noasm NpoOBOAWUTL MPOBEPKY M Npu NoATBEepPXOEHWM COOTBETCTBYHOLLMX
(haKToB NpMBeKaTb BUHOBHLIX K OTBETCTBEHHOCTM BMNMOTb 40 OCBOOOXAEHMS OT 3aHMMAaEMOW AOMKHOCTH;

1.2. pykoBoAMTENsIM  pecnybrMKaHCKMX OpraHoOB  FOCY[apCTBEHHOrO  YMpaBfEHNUss U MECTHbIX
UCMOSTHUTESBbHBIX U pacnopsanUTeENbHbIX OPraHoB U (UIK) UX 3aMecTUTENAM Mo rpadduKy MPOBOAMUTD:

NUYHBLIN NprueM kaxgyto cpeqy ¢ 8.00 go 13.00;
"npsAmble TenedoHHbIE NMHUK" C HaceneHneMm Kaxayto cyb66oty ¢ 9.00 go 12.00;
Bble3Hble JNINYHbIE NMPUEMbI HE PeXe O4HOro pasa B KBapTarn.

Mpy HeoGxoamMmocTn, OBYCrOBINEHHON B TOM YMCIIE 3HAYMTENbHbIM KONMYECTBOM O6palleHuin rpaxkaaH,
MeponpusATUsi, yKasaHHble B abs3auax BTOPOM U TPETbEM YacTu MepBOM HAaCTOSILEro MOAMyHKTa, MOryT
npoBoAuTLCA Goree NPoAOCIKUTENBHOE BPEMS;

1.3. pekomeHOoBaTb Adenytatam BCex ypoBHew, uneHam Coseta Pecnybnvku HaumoHanbHoro cobpaHus
Pecny6nukn benapyce:

MpU paccMoTpeHUn obpalleHuid, coaepXalmnx MHGOPMAaLMI0 O HapyLeHWU MpaB M 3aKOHHbIX MHTEPECOB
rpakgaH, WCMonb3oBaTb MMEHLMECS MOSTHOMOYUA AN YCTPaHEHWs AOMYLUEHHbIX HapyLEHWA, COXpaHsiTb
BOMPOCHI HA KOHTPOJIe A0 UX MOJTHOTO paspeLleHust;

aKTMBU3NpPOBATb pa60Ty No pelweHnto Ha MeCTax aKkTyalbHbIX npo6neM XnsHeobecneyeHnsi HacerneHus;

CTUMyInupoBaTb 3anHTepeCcoBaHHOCTb niogen B pPa3BUTNN CBOUX PETMOHOB, cnocobcTBOBaTh (bOpMVIpOBaHVIIO
KaHana 06paTHOl7I CBA3N C HacerneHnem, B TOM 4ucrne nocpeactesom 00LLECTBEHHBIX 060y)KD,eHVII7I MHTEepeCyrLnx
rpaxgaH BOMpoOCOB;

1.4. rocydapCTBeHHbIM CpEeACcTBaM MacCoBOW MHJOpMauuMM B TPEXAHEBHbIA CPOK  YyBeAOMISTb
rocygapcTBeHHble opraHbl 06 OnyGNMKOBaHHbIX B COOTBETCTBYIOLLMX MNEpPUOAUYECKUX W3daHusX nnbo o



npo3By4aBLUKMX B NporpamMmmax tene- n pagunokaHanoB Mmatepuanax o HeBbiNOoJTHEHNN pa60THVIKaMI/I TakKnx opraHoB
Tpe6OBaHV|l7| 3akoHO4aTenbCTBa npu pa60Te C HaceneHneMm.

PyKOBOD,VITeJ'IVI rocyaapCTBEeHHbIX OpraHoB 00s13aHbl paccMoTpeTb Takme matepuarbl U NMPUHATbL Mepbl Mo
YCTpaHEeHUo OonyLleHHbIX HapyLIJeHMVI N NpUYnNH, UX NOopoXAdawwunx, a Takke npuerievyb BMHOBHbLIX B 3TOM K
OTBETCTBEHHOCTU;

1.5. MuHucTepcTBy MHDOpMaLuK:

opraHn3oBaTb MNOCTOAHHOE OcCBelleHne B cpencrtBax MacCcoBOM MH(bOpMaLI,VIM npuHMMaeMbliX Mep no
D,e6POpOKpaTVISaLWIVI rocyaapCTtBeHHOro annaparta, coBepLeHCTBOBaHUIO paGOTbI C HaceneHunewm;

Ha MOCTOAHHOW OCHOBE NPOBOAWUTL WMHIOPMALIMOHHO-NPONAaraHAUCTCKyl0 paboTy, HamnpaBMeHHyl Ha
pa3bsACHEHNe HAaCeneHU0 KOHCTUTYLIMOHHbLIX TpeGoBaHWi Mo B3aMMHON OTBETCTBEHHOCTM rocydapcTea nepepq
rpaxgaHamu 1 rpaxxaaH nepeq rocyaapcTBoM.

2. MpuHate Mepbl MO AanbHellleMy COBEpPLUEHCTBOBaHMIO Mopsiika OCYLECTBREHMs
agMUHUCTpaTUBHBLIX Npoueayp. Mpu atom:

2.1. 3anpeTuTb rocygapcTBeHHbIM opraHam uctpeboBaHue OT 3aMHTepecOBaHHbIX Nuu, obpaTuBLIMXCA 3a
OCYLLECTBNEHNEM  aOMUHUCTPATUBHOW  Mpoueaypbl, OOKYMEHTOB W  CBeOEHWW, He MpegyCMOTPEHHbIX
3aKkoHodaTenbCTBOM 06 aAMUHUCTPATMBHBIX Npoueaypax, a Takke HenpaBoOMEpPHbIA OTKa3 B MPUHATUN 3adBNEHUN
00 ocylecTBneHnn aaMUHUCTPATUBHbLIX Mpouedyp, B TOM 4ucrie B CBA3M C BPEMEHHbIM OTCYTCTBMEM
COOTBETCTBYIOLLEro paboTHuKa.

Mpu BbIABNEHMN PaKTOB HapyLLUEHWUs 3anpeToB, NPeaAyCMOTPEHHbIX B YACTU MEPBON HACTOSLWEro NOAMNYHKTa,
paccmaTtpuBaTh Takme akTbl B KAa4ecTBe rpyboro HapyLLIeHUs JOMKHOCTHbLIX 0653aHHOCTEN;

2.2. pyKOBOAUTENSIM rOCy4apCTBEHHbBIX OpraHoB obecneynTb:

Hagnexallyto OpraHM3auMio MeCT npuema rpaxaaH B roCyAapCTBEHHbIX OpraHax, OCYLLECTBASHLLMX
agMUHUCTpaTMBHbIE NpoLeaypbl, BKA4Yas obecnevyeHne [JOCTaTOYHbIM KOMMMYECTBOM CUOSHMMX MecT Ans
noceTutenem N MNapKOBOYHbLIX MECT Afsl TpaHcnopTa, NMUTbLEBOW BOOOW, MHbIMM yaobcTBamu, hopmMupoBaHMe
6e3bapbepHol cpeabl ANst MHBANWAOB U JML, C OrpaHMYEHHbIMU BO3MOXHOCTAMU MNEPEdBUXKEHUsI B LENsX WX
6ecnpenaTCTBEHHOrO 4OCTyMNa K Mectam npuema rpaxaaH;

COKpallleHVe MaKkcuMmaribHOrO BpEMEHM OXuaaHus B odvepean npu obpalleHun 3a CoBepLUeHVEM
aAMUHUCTPATMBHBIX NpoLeayp;

2.3. Coety MuHuctpoe Pecnybnuku benapycb coBMecTHO ¢ obnmcnonkoMmamm n MUHCKMM ropuUCnonkKOMOM:

Ha CMUCTEMHOM OCHOBE MPOBOAWTbL PaboTy MO YNPOLIEHU aoMUHUCTPATUMBHLIX Mpouedyp, B TOM u4ucne
MyTEM COKpaLLEHMS KONMYECTBA AOKYMEHTOB, HEOOXOAUMBIX ANSl X COBEPLUEHUS;

NpUHMMaTb Mepbl N0 0b6ecnevyeHnto MakCMMarbHO MOTHOrO MHPOPMUPOBAHUS rpaxkgaH 06 MCrnonb3oBaHWUM
npu OCYyLeCTBNEHNUN aAMUHUCTPATMBHLIX npoueayp npuHumMna "oQHO OKHO", B TOM 4ucne 4epes cpeacrtsa
MaccoBOW MHpopMauun 1 rnobanbHy0 KOMNbIOTEPHYHO CeTb NHTEpHET;

B TPEXMECSYHbI CpPOK MpopaboTatb BonMpoc 006 obecrneyeHnn MakCMMarlbHOW  KOHconuaaumm
aOMVHUCTPaTUBHBIX Mpoueayp B pamkax OgHOW criyxObl U BHECTU Ha paccMOTpeHue [MaBbl rocygapcTBa NpoeKkT
yka3a [lpe3ngeHta Pecnybnukn Benapycb, onpegensiowero npaBoBOW CTaTyC M OpraHvM3aumio OesATenbHOCTU
cnyx06 "04HO OKHO";

B ABYXMECHAYHbIN CPOK:

obecrneuntb pa3paboTKy M YTBEPXKOEHUE WHCTPYKUMIA MO COBEPLUEHMIO CIIOKHBIX M MHOFOCTYNEHYaTbIX
npouenyp, obecneuynB 4YeTKUiA, MPO3payHblii U MakCUManbHO HeoBpeMEeHUTENbHbI ONs rpaxaaH MexXaHusm
OCYLLIECTBINEHNA TaKUX npouedyp, YCTaHOBMEHME MPOMEXYTOUHbIX WM NpedenbHbIX CPOKOB WX BbIMOMNHEHUS,
UCKIIOYEHNE HalyMaHHbIX M HEOGOCHOBaHHO 3aTpaTHbIX TPeGOBaHWIA;

MUHUMU3NPOBATb KONMYECTBO afMUHUCTPATUBHBLIX MNpoleayp, ONsl OCYLLECTBMEHMsI KOTOpPbIX rpaxaaHam
HeoBXoaMMO NUYHO nocellaTb . MUHCK NGO 06GNacTHblE LIeHTPLI;



2.4. obnucnonkomam u MI/IHCKOMy rOPUCMNOJTIKOMY UCKITHO4YNTb HeobxoaMMoCTb HEeOOHOKPAaTHOro noceLleHuns
rpaxgaHamm  pasiinmyHbIX I'IOﬂ,pa3D,eﬂeHl/llh MEeCTHOIro WMCNONMHUTESNTbHOIO W  pacnopaauTesibHOro  opraHa
(I'IOD,‘-II/IHeHHbIX opransaLlel) Ons nogavn 3asiBNeHun od ocyLlecTBeHnn agMnHNCTPaTnMBHbIX npouenyp. an/IeM
3asBneHnn ob ocyuwlecTBlieHMn agMMHUCTPATUBHbBIX npouenyp v npenocrtaBrieHne HeobxoaMMbIX KOHcyﬂbTaLI,I/IIZ
OOJKHbI OCYLLEeCTBNATLCA B OAHOM MeCTe.

3. MoBbICUTL YpOBeHb MH(popMaTHU3auun B cdepe paboThl ¢ rpaxkgaHamMu U opraHusaumnsamu. B atnx
uensx:

3.1. CoeeTy MuHuctpoe Pecnybnukn benapycb obecneunts nonHoMaclUTabHLIN nepexon rocygapCTBEHHbIX
OpraHoB K 3MEKTPOHHOMY [LOKYMEHTOOOOpPOTY Mpu peannsauun rocydapCTBEHHbIX (OYHKLUMA, OCYLLECTBIEHWU
B3aUMOENCTBUS UMW COBEPLUEHUN aAMUHUCTPATMBHbIX NPOLIEAYP, B TOM YMCIE NPUHATL HEOOXO4MMbIE MeEpbI:

0o 1 aneapsa 2016 r.:

no obecne4yeHnto CBOEBpPEMEHHOro nepexoga Ha MeXBeOOMCTBEHHOE O3JIEKTPOHHOEe B3aMMoaencTeme
rocyaapcCTBeHHbIX opraHoB U NOAYUHEHHbIX UM OpFaHMSGHMﬁ;

MO  COKpalleHWo ByMaXHOro OOKyMeHToobopoTa C  OQHOBPEMEHHbIM  pacClUMPEeHVUEM  NPaKTUKK
MCNonb30BaHWSA ANEKTPOHHOro hopMaTta npeacTasneHnst 4OKYMEHTOB;

no obecnevyeHno MHPOPMaLMOHHO-TEXHONOMMYECKOTO B3aMMOAENCTBUS BCEX MHEOPMALIMOHHbIX PECYPCOB,
HeobXxooMMbIX Ansl OCYLLECTBEHUS afMWHUCTPATMBHBIX Mpouenyp, a Tawke no gopaboTke nporpaMmMHOro
komnnekca "OgHO OKHO" C y4EeTOM BbISIBNEHHbLIX HA NPAKTUKE HEAOCTATKOB B €ro paborTe;

0o 1 aneapsa 2017 r.;

Mo opraHu3aumMm BO3MOXHOCTM COBEPLUEHUST adMUHUCTPATMBHBIX NPoLeayp B 3MEeKTPOHHOM BuAe, HavymHas
OT [OWUCTaHUMOHHOW MoAayn 3asaBfeHMrn 00 OCYLLEeCTBNEHUM aaMUMHUCTPATMBHLIX npouedyp (3asiBOK Ha ux
OCYLLIECTBNEHME) U 3aKaHYMBas MONyYeHneM pe3ynbTaToB B BUAE SNEKTPOHHOMO JOKYMEHTa;

MO CO34aHU0 UM BHEOPEHWUIO WMH(OPMALMOHHBIX PECYPCOB, MO3BOMSIOWMX MPOBOAUTL WAEHTUUKALMIO
rpaxkgaH B NpoLiecce OCYLLEeCTBIEHUS adMUHUCTPaTMBHbIX NpoLeayp B SNEKTPOHHOM BUAE;

Mo CTUMYNMPOBaHMIO rpaxdaH K obpalleHuio 3a OCyLeCTBMeHWeM aAMUHUCTPATUBHbLIX MNpoueayp B
9MEeKTPOHHOM BUAE;

3.2. Coety MuHuctpoe Pecnybnuku benapycb coBMecTHo ¢ obnmcnonkoMmamm n MMHCKMM ropuUcnonkKoMOM:

opraHu3oBaTb MO3TaNHOE OCHalleHWe rocygapCTBeHHbIX OpraHoB cucrtemamun ayamo- U Bugeo3anncu B
Lenax KOHTpPOoI4 3a KOPPEKTHOCTLIO NMpuema rpagaH n yBaXUTelibHbIM OTHOLLEHUEM K JNTIoaAM;

Ha MOCTOSIHHOM ocHoBe obecrneuynBaTb aKkTyanusauuilo CBedEHW, COOEpXKalLUMXCS Ha MHTepHeT-canTax
rOCyOapCTBEHHbIX OPraHoOB W MOAYMHEHHbIX WM OpraHu3auuid, B LENAX WCKIHYEHUs MNPOTMBOPEYNBOMN,
HeakTyanbHOI MHopMaLMK, BOCTIONHEHMS Npo6enoB B MHOPMUPOBAHUM HACENEHWS;

3.3. pyKkoBOAUTENSIM FOCYAAPCTBEHHbIX OPraHOB PacLIMpWUTb MNPaKTUKY OOLLEeCTBEHHOro OOCYyXXOeHWs Ha
WMHTEPHET-CanTax roCcyAapCTBEHHbIX OpraHoB HauboMee 3HAYMMbIX MPOEKTOB HOPMATMBHLIX MPABOBbIX AKTOB,
obecneymBasi NMyTeM WCMOSIb30BaHUS pPe3yrbTaToOB TaKoOro OOCYXOEHWS BOBMEYEHWE rpaXaaH B ynpaeneHue
rocyapcTBOM M co34aBasi TEM CaMbiM HafEeXHbI Gapbep Koppynuuu;

3.4. obnucnonkomam, MuHCKOMY ropucnonkomy obecneyunTb pasMeLleHWe Ha WHTEpPHEeT-CanTax pan- u
ropMcnonkoMoB uHdopmaumm o TenedoHax Hambornee BOCTpeboOBaHHbIX Yy HacerneHust cnyx6 no r. MuHCKy,
0bnacTHbIM LEeHTpaM, MHbIM TOpo4aM, a Takke MH(OpMaLuMMm O BCEX COBEPLUAEMbIX Ha COOTBETCTBYHOLLEN
TEPPUTOPUM  afMWHUCTPATMBHbLIX MpoLedypax, BKMYad agpeca M pexum paboTbl OCYLLECTBASOWMX 3TU
npouenypbl opraHusauun, 06 agMMHUCTPaTUBHBLIX NpoLedypax, OCYLIECTBNSEMbIX B 3IEKTPOHHOM Buae, O
nopsigke nogayun 3asBrneHun od OCyLeCcTBNEHUN TaKMX NPoLeayp.

4. YcTaHOBUTb, 4YTO CcO3A4aHue ycnoavu7| ana obecnevyeHus Hopmaanoﬁ XnsHegeATeribHOCTU
rpaxpaH, noBblilleHUA Ka4deCTBa OKasaHuda Yycnyr HacerneHur sABnAeTcsA nepBooqepenHoﬁ 3agauen
MEeCTHbIX UCNOJNTHUTEJNIbHbIX U pacnopAaauTesibHbIX OpraHoB. Bce HpOﬁﬂeMbl U TPyAHOCTU HacelneHusA
AOJIXHbl B NepByl0 o4Yepeab pa3pelwlatbCA HenocpeaCTtBeHHO Ha MecTax. B 3aTux yensax:



4.1. obnucnonkomam 1 MUHCKOMY roOpuCrONKOMY:

B MPUYOPUTETHOM nopsaake obecrneunTb Haanexailylo paboTy opraHusauuii KUMULHO-KOMMYHarbHOro
XO35MCTBA, 30paBOOXPaHEHWUs, TOProBMW, Yy4pexaeHui o6pas3oBaHus, TPAHCMOPTHLIX M WHbLIX OpraHu3auui,
OKasblBaloLLMX YCryrn, obecrneuvBaioLine Xn3HeOeAaTeNbHOCTb HAcerneHus, Ha COOTBETCTBYIOLLE TeppUTOpum.
TenedoHbl ykasaHHbIX OpraHU3aLunii JOMKHbI ObiTb pa3MellleHbl Ha UHTepHeT-calTax pai- U ropuUcrosikoMoB, a
KayecTBO UX paboTbl NOCTABMNEHO Ha MOCTOSAHHBI KOHTPOIb;

OopraHn3oBaTb B KaXOoM paVIOHe, B TOM YMUCrie Ha NnaTHOM OCHOBE, npenocraBrieHne HaceneHu ycnyr no
apeHae TexXHUKM pOna nposeaeHus CENbCKOXO3ANCTBEHHbLIX W CTPpOUTENbHbIX pa60T, [JOoCTaBke Ha AO0oM
CENbCKOX03ANCTBEHHOMN npoaykumm npmn ee Ce30HHOM I'IpI/IO6peTeHMM, OpOB M MHOro TonnumeBa, peanndyembiX
HaceneHuo ona otonneHnd, U NMHbiX ycnyr, BOCTpGGOBaHHbIX HaceneHnewm;

Ha I'IepMO,D.W-IeCKOﬁ OCHOBE aHanm3npoBaTb Ka4eCTBO OKa3aHua ycnyr HaceneHuo, B TOM 4Yucrne c y4eTom
KoJn4ecTBa NOCTyNMBLLNX »anoob, u NPUHMMAaTb Mepbl MO NOBbILLUEHUIO 3(*)(*)6KTI/IBHOCTI/I NX OKa3aHuA,

4.2. CoseTty MuHuctpoB Pecny6nukm Benapycek coBmecTHO ¢ obnucnonkomamu u MUHCKMM ropucrionKkoMOM:

pa3paboTtaTe U BHEAPUTb CUCTEMY PEWTUHIOBOW OLEHKM rpaxgaHaMu 3SEEKTUBHOCTA AeATENbHOCTU
opraHu3auui, oOkasblBalwLWMx ycnyrn, obecnedvBaiollmMe  KU3HEOEATEeNbHOCTb  HAceneHus,  KayecTsa
OCYLLIECTBNEHNS afMUWHUCTPATUBHLIX Mpoueayp nyTeM aHKeTUpOBaHMSA, MPOBEAEHUS OMNpocoB B rnobarnsHon
KOMMblOTEPHOW ceTn  WHTepHET M UHbIX  MeponpuaTMA C  UCMOMb30BaHWEM  UHGOPMALMOHHBIX U
TEeNeKOMMYHUKALUMOHHbIX TexHonoruin. ObecneunTb Hagnexawmn yyet 9Ton MHopMauum U NCnonbL3oBaHue ee
npuv oueHkKe AesSTENbHOCTN COOTBETCTBYIOLLMX OpraHM3aumin u NpoBEAEHUN pOTaLUMK UX PYKOBOAALWMNX KafpoB.;

MOBbICUTb YPOBEHb OKa3aHMs YCNyr HaceneHuo opraHM3aumsiMm cucteMel benopycckoro pecny6nmkaHCcKoro
Co3a noTpedbuTenbckux obLecTB, pecnybriMKaHCKOro yHUTApPHOro MpeanpuaTusa novToBOW cBA3M "bennodta”,
WHbIMW OpraHnsaumsMn pecnybrIMKAHCKOro 3HaYeHWsi, OKa3blBalOLWMMW YCNyrM HaceneHuo, M obecneynTtb
KOHTPOIb 32 HaAneXallM Ka4eCTBOM OKa3aHWUsi STUX YCNyT;

4.3. pekomeHaoBaTb pecnybnukaHckomy obLiecTBeHHOMY 0ObeauHeHuto "benas Pycb", obuiecTBeHHOMY
obbeauHeHnto "benopycckuii pecnybrMkaHCKMiA Co3 MOoroaexun” BO B3aUMOLEWCTBUU C TeppuTopuanbHbIMU
LEeHTpaMn couManbHOro OOCMYXMBaHUSI HACENeHWs OpraHu3oBaTb BOJOHTEPCKOE [ABWKEHWE MO OKa3aHuio
BeTepaHaMm, WHBanuaam, MOXUNbIM JOAAM, MHbIM KaTeropusiM rpaxgaH MOMOLUM BO B3aUMOOTHOLLEHMSIX C
rocyapCTBEHHbIMW OpraHamun 1 opraHM3aLnsMy, OKasblBaOLLUMM YCIYrn HaceneHuto.

5. leHepanbHOM NpoKypaType:

YyCUNUTb Haa3op 3a cobntofgeHMeM 3akoHOAAaTENbCTBA NPV MPUHSITUM PELUeHWI, 3aTparMBatoLux npasa u
3aKOHHbIE MHTEPECHl rpakaaH, OOMKHOCTHLIMU fMUaMKU FrocyAapCTBEHHbIX OPraHoB, a Takke 3a cobnrogeHvnem
3TUX MPaB M 3aKOHHbIX MHTEPECOB NPABOOXPaHUTENbHBIMI OpraHaMmu Npy PaCCMOTPEHUM 3asIBNIEHNI 1 COOBLLLEHNI
O TMPECTYNeHnsIX, 3aKOHHOCTbIO CyadebHbIX pelleHui A Mo  rpaXKO4aHCKUM, YrofoBHbIM Jdenam, fernam ob
adMVHMCTPATMBHBIX MpPaBOHAPYLLIEHUSIX, 3aTparMBalollMX MpaBa W 3aKOHHble WHTepechl rpaxgaH. B3atb Ha
0COObIli KOHTPOSb COCTOSIHME PaBOThl C HACeNeHNeM B NPaBOOXPaHUTESbHBIX OpraHax;

OCYLLECTBMATb Ha MOCTOSHHOW OCHOBE MOHWUTOPWMHI obpalleHuit, cogepXawux KpuTuky paboThbl
NpaBOOXPaHUTENbHBIX OPraHOB, B TOM YMCIe pasMeLleHHbIX B CpeacTBax MaccoBon MHdopmaummn u rnobansHom
KOMMblOTEPHOU ceTn NHTepHET. B cnyyae BbiSIBEHUS HapyLlleHun obecrneynBaTb BOCCTAHOBMEHNE 3aKOHHOCTM U
NpVBNEeYEeHNE BUHOBHbIX JOIMKHOCTHbIX ML, K OTBETCTBEHHOCTY;

obecrneunTb HeyKOCHWUTENbHOe CobMtodeHne OOMKHOCTHLIMU NULAaMK OpraHoB NPOKypaTypbl TpebGoBaHuii
3aKOHOAAaTesNbHbIX aKTOB, PEernamMmeHTUPYIOLLMX ee AesTENbHOCTD.

6. CnencTtBeHHOMY KOMUTETY B3siTb Ha OCOObIN KOHTPONb OOOCHOBAHHOCTb BO3OYXXOEHWS W OTKasa B
BO30Y>XOEHUM YrOMnOBHbIX Aef, MPUMEHEHUS B OTHOLUEHWWU rpaXkdaH Mep MpeceyveHus, MHbIX MpoLeccyanbHbIX
peLLEeHUiA, OrpaHNYMBaIOLLMX NpaBa W 3aKOHHbIE MHTEPECH! FpaXaaH.

7. CoBeTy MunuctpoB Pecnybnvku benapycbk coBMeCTHO ¢ obnucnonkomamu 1 MMHCKUM rOpUCTONTKOMOM B
TPEXMECSAYHbI CPOK paspaboTaTb M yTBEpAUTL NNaH MEPONpUATUMIA MO peanu3aumy MNONOXEHUA HACTOsILLEN
LOvpexTunssbl.

8. KoHTponb 3a BbINOSIHEHMEM HacTosiwen [OupekTuBbl BO3NMOXUTb Ha AgmuHucTpauuio [lpesuageHTa



Pecnybnukn Benapyce.

Mpe3ngeHT Pecnybnuku Benapych A.JlykawweHko




