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3AKOH PECNYBJIMKU BEJNNTAPYCb
16 vronsa 2008 r. N 405-3

O 3ALLUUTE NMPAB NOTPEBUTENEN XUNULLHO-KOMMYHAIbHbIX YCNYT

lpuHam lNanamod npedcmasumenel 27 utoHs 2008 2oda
OdobpeH Cosemom Pecriybriuku 28 uroHs1 2008 eoda
(B pen. 3akoHa Pecny6nuku Benapycb ot 18.12.2019 N 280-3)

Hactosawun 3akoH HanpaBneH Ha onpeaeneHne npaBoBbiX, OpraHM3auMOHHbIX U 3KOHOMWYECKMX OCHOB
3alnTbl NnpaB n0Tpe6MTene|?1 XUNMULWHO-KOMMYHarlbHbIX YCIyT.

rMABA 1
OBLUUE MNMOJTIOXEHUA

Ctatba 1. OCHOBHbIe TepMUHBLI U UX onpeaeneHus

1. Anga uenen HacTosLero 3akoHa MCMonb3YHTCA CreaytoLne OCHOBHbIE TEPMUHBI U UX OnpeaernieHuns:

1.1. 6e30nacHOCTb XWUIULLHO-KOMMYHAaNbHOW YCRyrM - OTCYTCTBME HEeAOMyCTMMOro pucka, CBSI3aHHOTO C
BO3MOXHOCTbIO  MPUYMHEHWST Bpeda  >KM3HW, 300pPOBb0 UM (MNKM)  uMyLLEecTBY noTpebuTtensa  3Tou
XUIULLHO-KOMMYHarbHOWM YCIyrn, a Takke OKpYXXatoLeln cpeae;

1.2. XXUNULLHO-KOMMYHarbHbI€ YCyrn - YCryrn no nogaepxaHuo U (Mnv) BOCCTaHOBNEHUIO HaO 1EXaLlero
CaHWUTaApPHOrO U (MNKN) TEXHUYECKOTO COCTOSIHUS JKUMbIX [OOMOB, WHbIX KanuTamnbHbIX CTPOEHWA (34aHuN,
COOPYXXEHWI), XUMNbIX U (M) HEXMWIbIX, BCMOMOraTesibHbIX NOMELLEHMI, MO obecrnedeHnto nx 6raroyCTpoeHHOCTH,
onaronpuATHbIX U 6e3onacHbIX YCNOBUIA AN NPOXMBAHUA rpaXkgaH, BKodawwme B cebsa ropsdee u xonogHoe
BOAOCHabXxeHne, BoooOTBEAEHME (KaHanu3auumio), raso-, 3MeKTpo-, TennocHabXeHne, CHabXeHMEe CXMKEHHbIM
YreBogopOaHbIM ra3oM OT MHAUBUAYaNbHBLIX 6annoHHbIX UKW pe3epByapHbIX YCTAHOBOK, obpalleHre ¢ TBepAbIMU
KOMMYHarlbHbIMW OTXOg4aMW, TEXHUYECKOEe 0BCMyXUBaHNE, TEXHNYECKOE 0BCnyXnBaHne NudTa, TEKYLLUNIA PEMOHT,
KanuTanbHbIi PEMOHT, CaHUTAPHOE COAEpPXaHWe BCMOMOraTenbHbIX MOMELLEHUA >XUMOro AoMa W UHble
XUIMULLHO-KOMMYHAsbHbIE YCIYTy, OKkasblBaeMble B COOTBETCTBMU C JOrOBOpamMu;

1.3. ucnonHuTenb - lOpUOMYECKoe §ULO WM UMHAMBMAOYaANbHbIM MNpeanpuHMMaTtenb, OKasblBatolme
NOTPEBUTENSAM KUMULLHO-KOMMYHabHbIE YCIYTU;

1.4. KayeCTBO >KWMWLLHO-KOMMYHANbHOW YCNyrM - COBOKYMHOCTb CBOWCTB W  XapaKTEpUCTMK
XKUIMULLHO-KOMMYHArbHOW  YCIyrh, OTHOCALLMXCA K €e CMNOCOGHOCTM YOOBNETBOPWUTL YCTAHOBMEHHbIE WU (MNK)
npegnonaraemble noTpebHocTM noTpebutensa (pyHKUMOHaNbHAA MNPUrOQHOCTb, HaAEeXHOCTb, 6e3onacHoCTb
YCINOBWIA NPOXUBAHUS 1 4p.);

1.5. HepocTaToK >KUIULLHO-KOMMYHaNbHOM YCRYrM - HECOOTBETCTBME KWUMULLHO-KOMMYHanNbHOW YCryru
ob6sA3aTenbHbIM ANA cobnogeHns TEXHUYECKMM HOPMAaTMBHBIM MPaBOBbIM akTaM, ycTaHaBnueawLwmnMm TpeboBaHus
K Ka4eCTBY TaKoOW yCnyru, UHbIM aKkTam 3akoHodaTenbCTBa, YCroBMsM AOroBopa;

1.6. notpebutenb - duU3MYEcKoe 5uLO, WUMelollee HaMepeHuMe 3akasaTb JiMbo 3akasbiBarollee
XUMULLHO-KOMMYHArbHbIE YCIYTM UMK MOSb3YHOLLEECH XUITULLHO-KOMMYHASbHLIMU YCITyramMn UCKITYUTENBHO ANS
NNYHBIX, CEMEWHbIX, AOMALUHUX W WHbIX HYXO, HEe CBSI3aHHbIX C OCYLLECTBMEHMEM MpeanpvHUMATENbCKON
[eaTenbHOCTY;

1.7. YNONTHOMOYE€HHOE NMUO NO ynpaBJi€eHUIO ooLWunm nvyuieCteBOM COBMECTHOro gomosliageHus (p,anee -
YNONMHOMO4Y€HHOe J'IVILI,O) - OpraHn3auuad, HasHa4aemMmad MeCTHbIM UCNONMHUTENTbHbIM U pacnopAaanTeribHbIM OpraHom
B UeNndx ynpaslieHud oowum nvyuiecteBoOMm COBMECTHOro AoMoBIiageHundA, OopraHn3aunn OKa3aHUA OCHOBHbIX U
OONOJTHUTESTbHbIX XKUIMTULWHO-KOMMYHallbHbIX YCI1yr Ha OCHOBaHUM  [0rosopa Ha ynpasJieHune obwmm MMyLLECTBOM



COBMECTHOIro gomosrnageHund, 3a WUCKIKYeHuemMm ycnyr BOAOCHabXeHNsl, BOAOOTBeaeHUs (KaHaJ'II/I3aLI,I/II/I), ras3o-,
3ﬂeKTpOCHa6)KeHVI$|, a TaKkke OnA oCcywecCTBleHnA NHbIX (byHKLLI/IIZ, onpepeneHHbIX 3akoHOa4aTeIbCTBOM.

2. VHble TepMuHbI, MPUMEHSIEMblE B HacTosieM 3akoHe, WCMONb3yTCA B 3HAYEHUSAX, OnpenerieHHbIX
YKunuwHeim kogekcom Pecnybnuku Benapychb.

Cratba 2. [MpaBoBoe perynupoBaHWe OTHOLWIEHMKW B o6nacTM 3aWuTbl NpaB noTpebuTenen
XUIULWHO-KOMMYHanbHbIX YCIyr

1. OTHoLleHus B obnacTu 3aWmThbl npas n0Tpe6|/1Tene|71 XUNMULLHO-KOMMYHalbHbIX YCIyr OCHOBbIBAKOTCA Ha
KOHCTVITyLI,l/IVI PeCI'Iy6J'IMKM Eenapbe N perynmpyroTca HaCtoAaAnm 3aKOHOM 1 MHLIMW aKTaMn 3aKOHO4AaTeNbCTBa.

2. Hactosiwumii 3akoH pacnpocTpaHsieT CBOE [OEUCTBME Ha OTHOLWIEHUS MeXZy TOBapuLLeCTBOM
COGCTBEHHUKOB UMM OpraHv3aumer 3acTpoWLLMKOB (Oanee - opraHv3aumsi COGCTBEHHWKOB) U MOTpeGutensMu B

cny4yae, ecnmn opraHusauusa COBGCTBEHHUKOB OopraHm3oBbiBaeT OKadaHue XUIMULWHO-KOMMYHalbHbIX YCNyr nytem
3aKI4eHna 4orosopoB C UCMOJTHUTENAMMN.

3. K oOTHoweHusaM wmexay WCNONMHUTENEM U MoTpeduTenem, Mexagy YMNONTHOMOYEHHbIM JULOM W
notpebutenem, He yperynmpoBaHHbIM HacTOSALWMM 3aKOHOM, MPUMEHSIETCA 3aKOHOA4AaTENbCTBO O 3aliuTe npas
notpeburenen.

4. Ecnu mexayHapoaHbiM goroBopom Pecnybnunkn benapycb yCTaHOBMEHbI UHbIE NpaBuUna, Yem Te, KoTopble
coaepXkaTtca B HacTosiLLeM 3akoHe, TO NMPUMEHSIOTCA NpaBuna MexayHapogHoro Jorosopa.

Cratbsa 3. locypapcTBeHHOE perynupoBaHue U ynpasneHue B o6nactu 3awmTbl NpaB notpedutenen
XUJMULWHO-KOMMYHasbHbIX yCnyr

1. TocymapcTBeHHOe perynupoBaHWe U ynpaeBfeHMe B obnactm 3awutbl NpaB noTpebutenen
XUNULLIHO-KOMMYHarnbHbIX ycnyr ocyuwiecternstoTtcs lpeangeHtom Pecnybnukn bBenapycb, CoBetom MwuHMCTpoB
Pecny6nukn Benapycb, MHbIMW rOCY4apCTBEHHBIMU OpraHaMy B Npeaenax nux KOMNeTeHUMN 1 BKIHoYatoT B cebsi:

1.1. onpegeneHne n peanu3auuio rocyaapCTBEHHOW MOMUTMKM B obnactu 3awuTbl npaB notpebutenemn
XUIULLHO-KOMMYHanbHbIX YCNYT;

1.2. ycTaHoBneHve n obecneyeHne cobnogeHns rocyaapcTBEHHbIX MUHMMASbHBIX COLManbHbIX CTaHaAapToB
B 0611aCTh XUIMULHO-KOMMYHaInbHOro 00CNyXmMBaHusi, TpeboBaHMIN 3aKOHOAATENbCTBA OTHOCUTENTbHO 06BHEMOB U
KauyecTBa XWUIULLHO-KOMMYHasbHbIX YCIyT;

1.3. rocynapcTBeHHOE perynmpoBaHue  TapudOB Ha OTAENbHbIE KUMULLHO-KOMMYHarbHbIe YCIyri;
1.4. cogencTeme pasBUTUIO KOHKYPEHLIMU NPW OKa3aHUM XUMULLHO-KOMMYHAarbHbIX YCIyT;

1.5. rocyaapCTBeHHY0 NnogaepXXKy HacerneHua B COOTBEeTCTBUW C 3aKoHoAaTeslbHbIMW aktaMu npu onnarte
XKUNMULWHO-KOMMYHaIbHbIX YCIyT,

1.6. onpeneneHvie Nopsiaka okasaHUs XUMULLHO-KOMMYHAIbHbIX YCIyT;
1.7. VHble Mepbl, NPeayCMOTPEHHbIE 3aKoHOAATENbHLIMU aKTaMu.

2. lMNpe3ungeHt Pecnybnukn Benapycb B obnacty 3awmtbl NpaB noTpebutenen XunmwHO-KOMMYHamNbHbIX
YCIyr:

2.1. onpegensaeT eANHYI0 rocygapCTBEHHYIO NOMUTUKY;

2.2. ocywecTBAsET MHbIE MOnHOMouYnsa B cootBeTcTBUMM ¢ KoHcTutyumen Pecnybnukn Benapycb M nHbiMK
3aKoHOAATeNbHbIMW aKTamu.

3. Coser MwuHuctpoB Pecnybnukn benapycb B obnactu 3awutbl npaB  notpebutenen
XUMULLHO-KOMMYHarbHbIX YCIYT:

3.1. onpegendeT nepevdeHb AONONTHUTENTbHbIX XXUIMULWHO-KOMMYHallbHbIX YCIyT;



3.2. yCTaHaBMBaeT nepeyvyeHb pa60T Nno TEXHN4YECKOMY O6Cﬂy)KVIBaHVIPO 3arnopHO-NeperoBopHbIX yCTpOﬁCTB
Xunoro gomMma n nepnoan4HOCTb UX BbINMOJTHEHUA;

3.3. onpenendeT Kputepumn kadectsa XUMMLHO-KOMMYHalbHbIX YCIYT;

3.4. ycTaHaBnMBaeT OCHOBHbIE NpaBa U 06A3aHHOCTU YNONMHOMOYEHHbIX ML, MOPSAOK (PUHAHCUPOBAHUA UX
pacxofoB;

3.5. ycTaHaBnMBaeT TUMNOBble (POPMbl [OrOBOPOB Ha OKasaHWe XXWUIULLHO-KOMMYHambHbIX YCNyr, TUMOBYIO
dopmMy gorosopa Ha ynpasneHve o6LUM UMYLLLIECTBOM COBMECTHOIO JJOMOBMNaAeHNs;

3.6. yCTaHaBIIMBaeT NopAaaOoK pacHeToB U BHECEHUA NnaTbl 3a XUNULLHO-KOMMYHalbHbl€ YCIyTr;
3.7. yCTaHaBnmMBaeT MopAOoK nepepacyeTa nnatbl 3a XWUIMUUWHO-KOMMYHalbHblEe YCnyrm B Clydae Wux
Heoka3aHusi TMBO oKa3aHus C HeOoCTaTKaMy, a TakkKe nepepacydeTta nnatbl 3a KOMMYHallbHble YCNyrn 3a nepuon

nepepbiBOB B X OKa3aHUU,

3.8. yCTaHaBnMBaeT NopAaaoK NpUoCTaHOBNEHUA OKa3aHUA KOMMYHalbHbIX yCcnyr r|0Tpe6|/1Ten+o, nverLuiemy
be3 yBaXUTEJ1bHbIX NPUYNH 3a00JMKEHHOCTb MO UX onfaTte 1 He noracmellemMy ee B YCTaHOBJ1€HHbIE CPOKU;

3.9. ycrTaHaBnuMBaeT NOPSAOK NPOBEAEHUS  HE3aBMCMMOW  MPOBEPKM  (3KCMEepTM3bl)  KadecTBa
XUIULLHO-KOMMYHanbHOW ycnyrn (pakta HeokasaHUs XUIULLHO-KOMMYHarbHOW YCnyrin);

3.10. ocywecTBnseT WHble norHoMouuss B cooTtBeTcTBMM €  KoHctutyumenm Pecnybnukn benapyce,
HacToALMM 3aKOHOM, MHBIMU 3akoHaMu 1 aktamu NpesmaeHTta Pecnybnukm Benapyce.

Cratbs 4. Bugbl XUNULIHO-KOMMYHarnbHbIX yCnyr

KoHcynbTaHTlntoc: npumevaHme.
TunoBble [OOroBOpbl Ha OKa3aHWe pasfiUYHbIX BUAOB KUIULLHO-KOMMYHamNbHbIX  YCIyr YTBEpXOEeHbl
noctaHoBneHmem Coseta MuHuctpoB Pecnybnuvku benapyck ot 27.01.2009 N 99.

1. KunuuwHo-kom MyHalnbHblE ycnyrm noapasaenarnTca Ha OCHOBHbIE n AonosiH1uTenbHble
XUNULWHO-KOMMYHarbHbl€ YCIYyTn.

2. K OCHOBHbIM XUNMULWHO-KOMMYHalbHbIM YCIlyraMm OTHOCATCA:

2.1. ropsiee UM XornodHoe BogocHabxeHue, BOOOOTBeAeHMe (kaHanu3auusd), raso-, 9NneKTpo-,
TennocHabxeHne, obpalleHne ¢ TBEPAbIMU KOMMYHarnbHbIMW OTXO4aMM (Aanee - KOMMYHarnbHble ycnyri);

2.2. TexHM4eckoe 0bcnyxunBaHue;

2.3. caHvTapHoe cogepxaHue BCcrnoMoraTtesibHbIX MOMELLEHWI XUMoro JoMa;
2.4. TEKyLLNA PEMOHT;

2.5. KanuTanbHbIA PEMOHT;

2.6. TexHM4eckoe obcnyxuBaHue nudTa.

3. [HononHutenbHble XUNUWHO-KOMMYHarbHble YCNyrn OKa3bliBaloTCA AOMONMHUTENNIbHO K OCHOBHbIM
XUNULWHO-KOMMYHalbHbIM yCiyram no enaHuio I'IOTpe6VITeJ'IFI.

Cratbsl 5. Y4aCTHMKM OTHOLUEHUI B o6nacTu 3awuThbl NpaB noTpedéuTenemn XUIMLLHO -KOMMYHanNbHbIX
ycnyr

Y4yacTHMKaMM OTHOLIEHUW B 00MacTy 3aWuTbl MpaB MNOTPeEOUTENEn KUITULLHO-KOMMYHamnbHbIX YChyr
ABNATCA NOTPeduTENb, YNOMHOMOYEHHOE NMLO, OpraHM3aums COOCTBEHHMKOB, UCMOMHUTENb, OOLLECTBEHHbIE
obbeanHeHnss noTpebutenen, rocygapCTBEHHbIE OpraHbl W MHble OpraHvM3auMm B COOTBETCTBUM C  UX
KOMMeTeHLnen.



rMABA 2
NPABA NOTPEBUTENEN XXUNULLHO-KOMMYHAINbHbIX YCNYT

Ctatbs 6. MpaBa noTpebuTenei XMNULWHO-KOMMYyHarnbHbIX YCIyr

1. MoTpebuTtens uMeeT NpaBo Ha:
1.1. npocBeLleHne B o6nacTv 3awuTbl Npas noTpebutenen XunmuiHo-KOMMYHarnbHbIX YCIyT;

1.2. nHcpopmauuto 06 UCronHuUTene, yrnorIHOMOYEHHOM fuLe, OpraHn3aunm cCOGCTBEHHUKOB U OKa3biBaEMbIX
W (MNn) opraHn3yemMbIX UMW KUIMULLHO-KOMMYHAIbHBIX YCIyrax;

1.3. yAOBNEeTBOPEHWE NOTPEGHOCTEN B XKUIULLHO-KOMMYHAIbHBIX YCIyrax;

14. Bbl60p ncecnonHuTena XunuwHo-KOMMYHarbHbIX YCIyr, OKa3blBaeMbIX Ha KOHKypeHTHOI7I OCHOBe, eclnu
MHOE He yCTaHOBJ1eHO HacToAL UM 3aKOHOM 1 MHbIMW 3aKOHOAATENbHBLIMW aKTaMu;

1.5. 6e30NacHOCTb XUMULLHO-KOMMYHarbHbIX YCNYT;
1.6. Hagnexallee Ka4ecTBO XUMULLHO-KOMMYHarnbHbIX YCIyT;

1.7. Bo3mMelleHVe YObITKOB, Bpeda, MPUYUHEHHOrO WCMOMHUTENEM XXWU3HW, 340POBbI0 U (MNK) UMYLLIECTBY
notpebutens BCregcTBME HeOoKasaHWs >KUMULLHO-KOMMYHAlbHbIX YCAyr nvbo okasaHus uX C HegocTaTkamu,
KOMMeHcaLuIo MoparnsHoro Bpeaa;

1.8. 0OLWecTBEHHYO 1 FOCY4apCTBEHHYHO, BKITHOYasa CcyaebHyto, 3aLuTy CBOMX nNpas.

2. [loTpebutenb wumeeT wHble MpaBa, MNPEAYCMOTPEHHbIE HACTOAWMM 3akOHOM W MHBbIMW  akTamu
3aKOHOOATENbCTBA.

Cratba 7. [paBo noTpebuTens Ha npocBelleHWe B o6GRNacTM 3awutbl nNpaB noTpedutenen
XKUNULLHO-KOMMYHanbHbIX yCIyr

[MpaBo noTpebuTtens Ha npoceBelleHne B 00nacTu 3awmTbl NpaB NOTPedUTENEN XKUIULLHO-KOMMYHaIbHbIX
ycnyr obecnevmBaeTcs MocpeAcTBOM  MH(OPMMPOBAHMS FOCYAapCTBEHHBIMWM  OpraHamu, O0O6LEeCTBEHHbIMU
ob6beauHeHuaMN notTpebuTtenen, NCNONHUTENAMW, YNOMHOMOYEHHBIMU NULAMW, OpraHM3aumsiMm COBCTBEHHUKOB
noTpebutens o ero npaeax M HeOOXOAMMbIX AEWCTBUSIX MO 3aliMTe 3TUX MpaB, B TOM 4uUCle NOCPeaCTBOM
NMPUBMEYEHNsT CPEACTB MacCOBOM WHGOpPMauuMM K nponaraHge M CUCTEMaTUYECKOMY OCBELLEHMIO BOMPOCOB
3aWMTbl NpaB NOTPEOUTENEN XUMNLLHO-KOMMYHaIbHbIX YCIyT.

Cratba 8. lpaBo noTpebutena Ha wuHdopmauui 06 ucnonHuTene, yYNOJIHOMOYEHHOM nuue,
OpraHu3auMm COOGCTBEHHUMKOB M OKa3biBaeMbIX M (MNN) OpraHu3yembiX MMM KUIULHO-KOMMYHalbHbIX
ycnyrax

1. MoTpebnTenb MMeeT NpaBO Ha CBOEBPEMEHHOE MOSTYYEHUE OT WUCMOMHUTENS, YNONIHOMOYEHHOIro nmua,
opraHusaumm cobCTBEHHNKOB HEOOXOAMMOW N OCTOBEPHON MHApOpMaLun B 0briacTy 3awuTbl NpaB notpedurtenen
XKUIMULLHO-KOMMYHarbHbIX YCIyT.

2. VicnonHutenb, yNornHOMOYEHHOE NMULL0 0053aHbl 4OBECTU A0 cBefeHust noTpebuTens uHdopmauuio o:
2.1. cBOEM HaMMEHOBaHUN (UMEHW), MECTE HaXOXOEHUS N pexume padoTbl;

2.2. pykoBoguTene MCMOMHUTENSs!, YNOMHOMOYEHHOro nuua (MMsl, OOMMKHOCTb, MECTO HaxOXOAeHWs, B TOM
yucrne Homep KoMHaTbl (kabuHeTa), Homep crnykebHoro TenedgoHa) - 4N PUSNHECKNX NNL;

2.3. TocygapCTBEHHOM pernctpauMm W HauMeHOBaHWM OpraHa, OCYLLECTBMBLUENO FOCYOapCTBEHHYIO
perucTpaumio MHAMBUAYanbHOTrO MpearnpuHUMaTens, SBMSOWerocs WCNonHWTeNeM, - Ans UHOMBUAYarbHbIX
npeanpuHUMaTenen;

24, CTPYKTYPHbIX nogpasfeneHnax UncnonHutTensa (AJ'IFI ropngn4ecknx J'II/ILI,), YNONTHOMOYE€HHOro nuua wun
paGOTHVIKaX ncnonHuTend, yrnoJiIHOMO4YeHHOro nuua (I/IMFI, OOJTXXHOCTb (npocbeccvm), MEeCTO HaxoXOeHud, B TOM
4Yyncne HomMmep KoOMHaTbl (KaGVIHeTa), HOMEpP CJ'Iy)KSGHOFO TeJ'IECbOHa), OTBETCTBEHHbIX 3a 3aKJlto4eHne (I/I3MeHeHI/Ie,



paCTOp)KeHVIG) 00roBopoB, OpraHU3auuiko OKasaHUA XUIMULWHO-KOMMYHalbHbIX YCIyr (I/ICF]OJ'IHeHI/Ie ,D,OFOBOpOB),
YCTpaHeHne HeQOCTaTKOB TakKnUX yCInyr, a Takke O peXxXnume nx pa6OTbI N BpeMeHU npuema rpaxnaH,

2.5. rpaHnuax O6CJ'Iy)Kl/IBaeMOl7I ncnonHuTenem Tepputopumn B Citydae yCtaHOBJIIEHUA TaKMUX rpaHULL;

2.6. nepeyHe OKasblBAEMbIX WUCMOMHUTENEM XUMULLHO-KOMMYHarbHbIX YCNyr, cpokax (MepuoguMyYHOCTU) UX
oKasaHug:;

2.7. cneymanbHbIX pa3peleHnax (J'II/ILI,eHSIAﬂX) Ha ocyulecCTBlieHMne OoTAeNbHbIX BUOOB OeATENTbHOCTU N UHbIX
pa3pelleHnax, ecnm HeobxoaMMOCTb UX nony4vyeHua npegycmMmoTpeHa 3akoHOOaTe 1IbCTBOM;

2.8. OOKYyMeHTax, npeacrtaBndeMblX Ond 3aknio4eHnaA (I/13MeHeHI/1$|, paCTOp)KeHI/lﬂ) 00roesopos;

2.9. Tapudax Ha KUNULLHO-KOMMYHamnbHbIE YCINyru, YCryry Mo YnpaeneHuio O6WUM UMYLLECTBOM
COBMECTHOTO JOMOBMafeHus, hopmax 1 Nopsiake onnaThbl XUMULLHO-KOMMYHamNbHbIX YCIyT;

2.10. Hopmax (HopMaTuBax) NoTpebrneHnst KOMMyHarbHbIX YCNYT;
2.11. kaTeropusx noTpedbuTenemn, UMerOLLIMX NPaBo Ha NbroTbl MPW ONMAaTe XUMULLHO-KOMMYHarbHbIX YCNYT;

2.12. OOKyMeHTax, HeobxoammbIXx AnA npeaocTaBneHns ©6e3HanMUHbIX KUIMULLHBIX cybengni B
COOTBETCTBUM C 3aKOHOAATENbHbIMU aKkTaMMu;

2.13. [eHexXHbIX CpeacTBax, HaYMCMEHHbIX W MOMYyYeHHbIX WCMOMHUTENSIMUA YCIYr MO TEeXHUYECKOMY
06CnyKMBaHWIO, CaHUTapHOMY COAEPXXaHWI0 BCMOMOraTenbHbIX MOMELLUEHWIA KWUNOoro Aoma, Tekyllemy u
KanuTanbHOMY PEMOHTY, TeXHWYeckoMy obCryxuBaHWUO nudTa, B TOM Yncne O GHoMKeTHbIX cybecmansix Ha aTu
uenu;

2.14. NHYI0 MHPOPMALNIO B COOTBETCTBUM C XUIMULLHBIM 3aKOHOAATENbCTBOM.

3. MHdopmauus, ykasaHHast B nognyHkTax 2.1 - 2.13 nyHkTa 2 HacTosiWwen cratbi, 4OBOAMTCS A0 CBEeLAEHMS
notpebutenen nytem pasMelleHnst Ha BbIBECKE, MHMOPMALMOHHBIX CTeHgax (Tabnio) M MHbIX HOCcUTEensx,
HaxogsLWmUXcs BO BCMOMOraTesibHbIX MOMELLEHMSIX >KUMOro Aoma, MM OpyrMM crnocobom B OOCTYMHOM Ans
noTpebutener MecTe Mo MECTY HAaXOXAEHUS UCMONHUTENS, SIBMNSIFOLLLETOCS OPUONYECKMM NULIOM (32 UCKITKOYEHMEM
cryyaeB, Korga MEcTOM HaxOXOEHMS UCMOMHUTENS SIBNSETCS XWUIOe MOMELLEHMNE), YNONTHOMOYEHHOMO nuua, a
TaKke MOXeT ObiTb onybrnukoBaHa (pacnpocTpaHeHa) B cCpeacTBax MaccoBoW WHdopmauun, rnobanbHon
KOMMbOTEPHON ceTu VIHTEpHET, pa3mellieHa Ha MHOPMaLMNOHHBIX CTeHAax (Tabno) N MHbIX HOCUTENSX B MECTHbIX
NCMONMHUTENbBHBIX U pacrnopsanTenbHbIX OpraHax.

4. OpraHusaumsi COOCTBEHHMKOB [OOBOAWT OO CBedeHua noTtpebutenen nyteM pasMelleHns Ha
NMHOPMALMOHHbIX CTeHAax (Tabno) U MHbIX HOCUTENSAX, HAXOOSALMXCSA BO BCNOMOraTeslbHbIX MOMELLEHUSIX XKUIOro
goma, u (Mnu) Ha MHPOPMaLMOHHOM canTe B rnobanbHOW KOMMNbIOTEPHON ceTn MHTepHeT unmn gpyrm cnocodom B
OOCTYNHOM ANs NoTpeduTenen Mecte No MECTY HAXOXAEHUS OpraHM3aLMn COGCTBEHHMKOB MHGDOPMaLUIO O:

4.1. Hopmax (HopmMaTuBax) NOTpPebneHnsa KOMMYHanbHbIX YCIYT;
4.2. kaTeropusix noTpedbutenen, MMeKLLMX NPaBo Ha NMbroThl NMPU OMnaTe XUIMULLHO-KOMMYHAanbHbIX YCryT;

4.3, OOKyMeHTax, HeobXxogumbix Ans npeaoctaBrneHus 6e3HanmMyHbIX KUNMULLHBIX - cybcuounm B
COOTBETCTBUM C 3aKoHOAaTENbHbIMU aKTamu;

4.4. viHy1o MHOPMaLMIO B COOTBETCTBUN C KUIMULLHBLIM 3aKOHOA4ATENbCTBOM.

5. B 13BeLleHuaX 0 pa3Mmepe Nnathbl 3a XUMULLHO-KOMMYHanbHbIE YCIYTU U NnaTbl 3a NOMb30BaHWE XUMbIM
nomMeLLeHNeM yKaabiBaeTcs nHgopmaums o (06):

5.1. nepeyHe oka3aHHbIX XUMULLHO-KOMMYHAIbHbIX YCyT;
5.2. obbemax oka3aHHbIX XUMULLHO-KOMMYHAIbHbIX YCMYr U BO3MELLAEMbIX PAaCXOLO0B Ha SIEKTPO3IHEPIUIO,
NOTPeONsEMyYI0 Ha OCBELLEHVWE BCMOMOraTeNnbHbIX MOMELLEeHUA 1 paboTy 06opydoBaHUS B MHOMOKBapTUPHbIX

XUNbIX AOMaX;

5.3. dakTnyeckom pacxoge TEenmnoBOW 3HEpruu, 3aTpavyeHHoM Ha oborpeB 1 KBagpaTHOrO METpa XXWUIoro



aooma;

5.4. Tapudax Ha KUIMLLHO-KOMMYHarbHbIE YCRyrW, YCRyry Mo YrnpaeneHulo OoOWWMM  MMYLLECTBOM
COBMECTHOTO [JOMOBIafAeHUSs;

5.5. chakTmyeckux s3atpaTax no XUnomy gomy.

6. PaboTHMKM ucnonHuTens, YNOJTHOMOYEHHOro nuua, opraHm3auum COOCTBEHHUKOB, WCMOMNHUTENb -
VIHD,VIBVID,yaJ'IbeIVI npeanpuHnMmaTtenb OOJTDKHbI UMETb Genox ¢ YKa3aHnem HanmeHoBaHuA (I/IMeHI/I) ncnonHnuTend,
YNONMHOMO4YEHHOIo nuua, opraHnsauun COOCTBEHHMKOB, WMEHM W [OOMKHOCTU (npocbeccvm) pa6OTHI/1Ka
ncnonHuTensa, ynoJiIHoOMO4eHHOoro nuua, opraHmsauum COOCTBEHHUKOB.

7. VicnonHutenb, yNnonHOMOYEHHOE N0, OpraHn3auns co6CTBEHHMKOB 06s13aHbl He No3aHee Yem 3a OfuH
AeHb WH(OPMUpOoBaTeL NOTPeGUTens o0 HEOGXOOMMOCTM MPEefoCTaBMeHUs OOCTyNa B XWUNnoe W (Mnu) Hexwunoe
nomeLLeHnst (OQHOKBAPTUPHLIA JKUMOW [OOM), Ha 3eMerbHble Y4acTku AN MPOBEPKM COOTBETCTBUS JKMUIOro
MOMELLEHUS YCTaHOBMIEHHBIM NS MNPOXWBAHUS CaHUTapHbIM W TEXHWYECKUM TpebGoBaHWAM, BbIMOMHEHUS
PEMOHTHbIX paGoT B criy4yae HeoGXOoAWMOCTW, CHATUA MoKasaHuii NpMBOPOB MHAMBMAYaNbHOrO y4YeTa pacxopa
BOZbl, TEMIOBOW W 3NIEKTPUYECKOW SHEPrU, rasa, NPUOCTaHOBIEHNS OKa3aHWUs HEKOTOPLIX BUAOB KOMMYHarbHbIX
ycryr B cnyyae WX Heonnatbl, a Takke Ans NPOBEAEHNS OCMOTPOB (Oariee B HAacTosel cTaTbe - NMpoBepka,
BbINonHeHne paboT, NpoBeAeHe OCMOTPOB).

VckniovyeHrne CoCTaBnsiloT cnydan nUKBuOauMuM MOCrneacTBUA aBapuin, CTUXUIAHBIX 6eacTBuin u  gpyrux
YpesBblYariHbIX CUTyaLun.

8. Mpu HeobxoauMOCTU NOMyYEHUSs OOCTYMNa B XWMOEe U (MnM) HexXunoe nomeLleHns (OQHOKBapTUPHbLIV
XWUION AOM), Ha 3eMernbHble Y4acTku O5s NPOBEpKM, BbINONHEeHUA paboT, npoBegeHNss OCMOTPOB UCMOMHUTENb,
YNOTHOMOYEHHOE NUL0, OpraHM3auunsa Co6CTBEHHNKOB 00513aHbl COOBLLNTE NOTpeduTento:

8.1. paTy 1 Bpemsi NpoBepKM, BbINONMHEHMS paboT, NpoBeAEHNST OCMOTPOB;

8.2. nmsa n gomkHocTb (Npodeccuto) paboTHMKA MCMOMHUTENS, KOTOPOMY MOPYYEHbI MPOBEPKA, BbINOIHEHNE
paboT, npoBedeHME OCMOTPOB, WMMS MUCMOMHUTENS - WMHAMBUAYaANbHOrO npeanpuHUMaTens, MpoBEPSIOLLEro,
BbIMOSHSOLLErO paboThl, NPOBOASLLENO OCMOTPbI;

8.3. nms n pomkHocTb (Mpodpeccuio) nuua, OCYLLECTBMAIOLWEro KOHTPOMb OT WMMEHW WCNOMHUTENS,
YMONTHOMOYEHHOTO fnLa, OpraHM3auMnm COOCTBEHHUKOB 3a XOOOM MPOBEPKW, BLIMOMHEHUS paboT, MpoBedeHUs
OCMOTpOB;

8.4. VHble CBeAEHWSs, UMEIOLLME OTHOLLEHUE K NPOBEPKE, BbIMOMHEHMIO paboT, NPOBEAEHNIO OCMOTPOB, MO
ero npocoboe.

9. Tlpu noceweHun noTpedbutens pabOTHWMK WCMOMHWUTENS, YMNOSIHOMOYEHHOrO fMua, opraHu3auum
COBCTBEHHUKOB 06513aH NpeabsBUTb JOKYMEHT (YOOCTOBEPEHMUE), NOOTBEPXKOAIOLWMI €ro NpaBo AENCTBOBATb OT
UMEHWN WCNOSHUTENS, YNONMHOMOYEHHOrO N, OpraHmnsaumMm CoOCTBEHHMKOB. MICMOMHUTEND - MHAWBUAYamNbHbIA
npeanpuHMMaTens Mpu noceweHnn noTpebutens obs3aH npeacTaBuTb AOKYMEHTbl (4OroBOp, MacrnopT),
NOATBEPXKAAKOLLME €r0 NPaBO HA OKa3aHWUE XUMULLHO-KOMMYHarbHbIX YCHyT.

Cratbsa 9. lMpaBo noTpe6uTenss Ha yaoOBNEeTBOpPeHUE MOTPEOHOCTEN B KUJTULLHO-KOMMYHamNbHbIX
ycnyrax

1. MNoTpebuTenb MMeeT NpaBo Ha yOOBMETBOPEHUE MOTPEOGHOCTEN B OCHOBHbIX >KUMMWLLHO-KOMMYHambHbBIX
ycnyrax. KoMMyHamnbHble yCcryrM oOkasbiBaloTcA noTpedbuTento B OObemMe He Hmwke HOopM (HOpMaTMBOB)
notpedneHus.

Hopmbl (HOpmaTvBbl) NOTPEGIEHNST KOMMYHAIbHBIX YCIyr YCTaHaBNMBAOTCA MECTHLIMU UCMOMNHUTENBHBIMM
1 pacnopsiaMTEnbHbIMU OpraHamMu.

2. nDTpeGMTeJ‘Ib MMeeT npaBso OTKa3aTbCA OT NONMy4vYeHUsA OCHOBHbLIX XUITULWHO-KOMMYHallbHbIX YyCnyr B
cny4yadx, npeayCMOTPEHHbIX HAaCTOALNM 3aKOHOM M UHBbIMW 3aKOHOOATENbHBLIMW aKTamu.

3. nOTp66MTeﬂb MMeEET MNMpaBO OTKa3aTbCA OT NoryvYeHuUAa OONONMHUTENbHbLIX XUINMULWHO-KOMMYHallbHbIX YCITYT.



Ctatbs 10. NMepepbiBbl B OKa3aHMN KOMMYHanbHbIX YCryr

1. KOMMyHaﬂbeIe ycnyrm oOkKa3blBakdTCA WUCNONMHUTENEM r|0Tpe6|/|Ten+o NOCTOAHHO, 3a WCKIK4YeHnem
nepepbiBOB, NpefyCMOTPEHHbIX MYyHKTOM 2 HacTosiwen cTaTbW, a B OTHOLUEHWUK S.I'IeKTpOCH86)KeHI/IF| - 3a
MCKINoYeHneM nepepbiBOB, NpeayCMOTPEHHbIX 3akoHOAaTE IbHbIMU aKTaMW.

2. I'Iepepblabl B OKa3aHMM KOMMYHallbHbIX yCNyr 4O0NYyCKakTCA B CBA3U C:

2.1. BbIMOMHEHVMEM WCMOSTHUTENEM MIMAHOBLIX PEMOHTHbIX U NpodhunakTuiyecknx paboT B COOTBETCTBUM C
rpadovkamMu (nnaHamu), cornacoBaHHbIMM C MECTHBIMM UCMONMHUTENBHBIMW U PacrnopsiguTeNbHbIMKA OpraHamu, a
Takke PEMOHTHBIX U NpodunakTuieckx paboT no 3asekaM noTpeduTenen;

2.2. MeXOoTOnUTENbHLIM NEPUOAOM;

2.3. NpnocTaHoBEHUEM OKa3aHUA KOMMYHallbHbIX YCnyr I'IOTpe6MTeJ'IIO, nveremy 6e3 yBaXUTeJbHbIX
NPUYNH 3a00JDKEHHOCTb Mo UX onnaTte U He noracmellemMy ee B YCTaHOBJ1€HHbIE CPOKU;

24. NpnoCTaHOBNEHUEM OKa3aHMA KOMMYHalbHbIX YycCcnyr no Tpe6OBano I'IOTpeﬁl/lTeJ'Iﬂ, €eClnnn  Takoe
npuocTtaHoBNEeHne TEeXHUYEeCKM BO3MOXHO M HEe HapywaeT npaB WHbIX n0Tpe6|/|Tene|7|, Ha OCHOBaHMWN aKTOB
3aKkoHoAaTenbCTBa UM AoroeBopa Ha okasaHune Takux ycnyr,

2.5. aBapusiMin, CTUXUNHbIMW GeacTBUSIMU U OPYrUMU Ype3BblYaNHBIMW CUTyauMaMU U NUKBMOAUMEN KX
nocneacTBui;

2.6. BbiSBNeHWEM (aKTOB U OBCTOATENbLCTB, CO3AalOWMX Yrpo3y XWU3HW, 340POBbLI0 U (UNN) UMYLLECTBY
notpebutenen, BbI3BaHHbIX 3KCMNyaTaumen 06opyaoBaHus;

2.7. XVLLEHNEM, YHUUTOXEHNEM UMM NOBPEXAEHMEM CETEN 1 060opyaoBaHMS, AeNnaroWMMU HEBO3MOXHBLIM
OKa3aHMe KOMMYyHarnbHbIX YyCcryr nvbo co3galliyMy yrpo3y MpUYUHEHUST Bpeda >KU3HW, 300pOBbH U (Mnn)
UMyLLLeCTBY NoTpebutenen.

3. B cnyyae nnaHupyemMoro nepepbiBa B OKa3aHUM KOMMYHarnbHOW YCIyrn UCNOMHUTENb 0053aH COobLNTL O
TakOM MepepbiBe MNOTPEOUTENIO, YMOMHOMOYEHHOMY NULy, OpraHuM3auum coOCTBEHHUKOB 4epe3 cpencTea
MacCOBOW MHPOPMAaLM UMW UHBIM CNOCODOM He No3aHee YeM 3a TpU AHSA A0 Hayarna nepepbiBa, 3a UCKIIOYEHNEM
nepepbLIBOB, NPEAYCMOTPEHHbIX NodnyHKTaMmu 2.4 - 2.7 NyHKTa 2 HacTosiwen ctatbl. B coobLueHnn ykasbiBatoTcs
MPUYMHa U CPOK NepepbiBa B OKa3aHUM KOMMYHANbHOW YCIyri.

B cnyyae nnaHuvpyemoro nepepbiBa B OKa3aHUM KOMMYHASbHbIX YCNyr ropsiyero BOAOCHaGXeHus u
TENNoCHabXeHNs YNONMHOMOYEHHOE NNLIO, OpraHmM3aums cobCcTBEHHMKOB 00s3aHbl COOBLLNTL O TakOM nepepbiBe
noTpebutento B nopsiake, NpeaycMOTPEHHOM YacTbio MEPBOM HACTOSALLErO NyHKTa, HEe NO34Hee YeM 3a ABa AHSA A0
Hayana nepepbiBa, 3a UCKMIOYEHNEM MEPEPLIBOB, NPeayCMOTPEHHbIX NoAgNyHKTaMn 2.4 - 2.7 nyHKTa 2 HacTosILLEeN
ctatbn. B coobuieHnn ykasbiBaloTCA NpuUYMHA U CPOK NepepbiBa B OKa3aHWM COOTBETCTBYHOLLEN KOMMYHarbHON
YCNyTu.

KoHcynbTaHTlnoc: npumeyaHue.

lMonoxeHne o nopsigke nepepacyeTa nnatbl 3@ HEKOTOpblE BUObI KOMMYHasbHbLIX YCIYr U NPUOCTaHOBMEHUS
(BO30OHOBMEHUSI) OKa3aHWs KOMMYHambHbIX YCAyr yTBepXAeHOo noctaHoBneHvem Coseta MuHUCTPOB
Pecny6bnukn Benapych ot 16.12.2005 N 1466.

4. 3a nepvon NeEpepbiBOB B OKa3aHWM KOMMYHArlbHbIX YCMyr OCYLLECTBISIETCA NepepacyeT nnatbl 3a
KOMMYyHarnbHbIe YCryrv B nopsigke, ycraHoBneHHoMm Coeetom MuHucTpoB Pecny6nvku Benapyce.

Ctatbs 11. BbIGOp UCMONMHUTENSA XUMULHO-KOMMYHarbHbIX YCIYr, OKa3blBaeMbIX Ha KOHKYPEHTHOM
OCHOBe

1. )KVIJ'IVILLI,HO-KOMMyHaJ'IbeIe ycnyrn no TexHn4eckomy O6CJ'Iy)KVIBaHVIIO, TeKyLeMy PeMOHTY, KanntaribHOMY
PEeMOHTY, CAHUTAPHOMY COAEPXaHUKD BCNoMoraTesibHbIX NOMELLEHMIA XKNITOro AoMa, TeXHU4YEeCKoMYy OGCJ'Iy)KI/IBaHI/IPO
J'IVICbTa, 06pau.|,eH|/|ro C TBepAbiM/ KOMMYHalrlbHbIMMW OTXOA4aMW W LOOMOJNTHUTESIbHbIE XUIMTULWHO-KOMMYHallbHble
YCIyrn oKa3blBalOTCA Ha KOHKypeHTHOVI OCHOBe.



2. nOTpe6MTeﬂb MMEET MNpaBo Ha Bbl60p ncenonHUTend XunuHO-KOMMYHarbHbIX YCINyr, OKa3blBa€MblX Ha
KOHKypeHTHOVI OCHOBE, 3a WCKIK4YeHunemM criy4vaes, npefyCMOTPEHHbIX 4acTaMu BTOpOIZ n TpeTbeﬁ MNyHKTa 3
HaCTOSILLLEN CTaTbW U MHBIMW 3aKOHOAATENbHBLIMW aKTaMMU.

Bbl60p NCNoNMHUTENA  XKUINMULLHO-KOMMYHalbHbIX  yCNyr, OKa3blBaeMbIX Ha KOHKypeHTHOVI OCHOBe,
I'IOTpGGVITeJ'IﬂMI/I, BnagewowmnmMmm  OOHOKBAPTUPHbLIM  XUIbiIM  OMOM Ha npase obuiern cobCTBEHHOCTH,
OCYyLLEeCTBINAETCA NO cormnalleHuno mexxgy HUMKU, a B clydae HeOCTMXKeHUA cornacud - B Cyﬂe6HOM nopdaake.

3. B Ccny4yae, ecnun ynpasreHune oowum nvyulecteoOMm COBMECTHOro AomoBliaaeHnda OcCyLleCTBdaeTCA
HenocpenCcTBeHHO y4aCTHUKaMu COBMECTHOIro  AomMoBIiageHu4d, peweHne [0} Bbl60pe necnonHnTenda
XUNULWHO-KOMMYHarlbHbIX YCIyr, OKa3blBa€MbIX Ha KOHKypeHTHOVI OCHOBe, NnpuHMMaeTCA Ha obLem CO6paHI/II/I
y4aCTHMKOB COBMECTHOIo AomMoBliaaeHnda B COOTBETCTBUN C XUNMULLHBIM 3aKOHOA4AaTE TIbCTBOM.

B cny4vyae, ecnu ynpasrneHue O6U.l|/1M nvyulecteBoMm COBMECTHOINo [[oMoBnageHna OocyLlecTBnAeTca
opraHM3aumel71 COBCTBEHHUKOB, pewieHne o Bbl60pe necnonHnTena XunuuHoO-KOMMYyHarnbHbIX YCIyr, OKa3blBaeMbIX
Ha KOHKypeHTHOI;I OCHOBE, B UHTEepecax n0Tpe6|/|Ten$| MOXeT NpUHUMaTbCA opraHmsaumeﬁ COBCTBEHHUKOB.

B cnyyae, ecnu ynpaBneHue OOLWMM MWMYLLIECTBOM COBMECTHOMO [JOMOBMAAEHMS OCYLLECTBNSIETCA
YMONMHOMOYEHHbIM NULIOM, peLleHne O BbliGope MCMONMHUTENS XUIMULLHO-KOMMYHarbHbIX YCMyr, OkasbiBaeMbIX Ha
KOHKYPEHTHOW OCHOBE, YKa3aHHbIX B OOroBOope Ha ynpaerneHne oOWMM KMYLLECTBOM COBMECTHOIO
OOMOBMafeHusl, B UHTeEpecax NoTpeduTens NpuHMMaeTCs YNONHOMOYEHHBIM JTULIOM.

B cnyyasx, npegyCMOTPEHHbIX 4YacTaMW BTOPOM W TPeTber HaCTosWero MyHKTa, Bblbop McnonHuTens
OCYLLIECTBNSAETCA N0 pesynbTaTaMm NpoBeAeHUs KOHKYpCa, eCri MHOE He YCTaHOBIEHO 3aKoHoA4aTeNbHbIMU akTamu.
KoHkypc npoBoauTtcs B nopsiake, onpeaendemom Cosetom Munuctpos Pecnybnukn bBenapycb.

4. PelieHre o BbIGOpPE UCMOMHUTENS AOMOMHUTENbHbLIX KUMWLLHO-KOMMYHambHbIX YCIyr, OKasbiBaeMbIX Ha
KOHKYPEHTHON OCHOBE, MOXET MPUHUMAaTbLCH B OTHOLUEHWMU OAHOro (HECKONbKMX) noabesna MHOroKBapTUPHOTO
KUrioro goma.

Cratbsa 12. NMpaBo noTpedbutens Ha 6e30MacCHOCTb XUITULHO-KOMMYHanNbHbIX YyCIyr

1. MNoTpebuten, MMeeT nNpaBo Ha ©e30MaCHOCTb KUSMLLHO-KOMMYHAarbHbIX YCAyr, BKMAYas 3anpeT Ha
NPUMEHEHNE B MpPOLIECCE OKas3aHWs TakuMX YCNyr usgenuin (MatepuarnoB) U TEXHOMOMMA, OMacCHbIX ANSA XU3HW,
340pOBbs U (UNN) MMYLLIECTBA NOTPEOUTENS, a Takke ANs OKpyXatoLlen cpefbl, C YY4eTOM Kak MOBCEAHEBHbIX, Tak
N JONTrOCPOYHbIX MHTEPECOB NOTPebUTENS.

2. CokpblTe WCMOMHUTENEM, YMNOIHOMOYEHHbIM JMLOM, OpraHu3aumMen CcoOGCTBEHHUKOB (PakToB U
00CTOATENBCTB, CO34aloOLMX Yrpo3y XW3HW, 300POBbIO U (MNM) UMYLLECTBY MOTpebuTens npu okasaHuu
XKUIMULLHO-KOMMYHArbHbIX YCNyT, 3anpeLyaeTcsi.

3. B cnyyae BbIsiBNeHns hakToB M 06CTOSATENBCTB, CO3AAOLLNX YrPO3Y XKNU3HW, 300POBbLI0 U (MITN) UMYLLECTBY
noTpebuTens npy oKazaHWM XUMULLHO-KOMMYHAaIbHBIX YCIYT, UCMOMHUTENb, YNONTHOMOYEHHOE ULO, OpraHn3aums
COOCTBEHHUKOB 0053aHbl He3aMeanuTenbHO MHGOpMUpoBaTb 06 3STOM NOTpedGUTENs M NPUOCTAHOBUTL
(obecnevnTb NPUOCTAHOBIEHNE) OKa3aHWE XUMULLIHO-KOMMYHambHbIX YCIyr A0 UX YCTPaHEHUSI.

KoHcynbTaHTlnoc: npuMmeyaHue.

lMonoxeHne o nopsigke NpPoBeOeHNs! HE3aBMCMMOWM MPOBEPKM (SKCNEPTU3bl) KAYEeCTBA KUSULLHO-KOMMYHarbHbIX
ycnyr (dakta HeoKasaHWs XUIULLHO-KOMMYHaIbHbIX YCITyr) yTBEpXXAEeHO nocTtaHoBreHnem Coseta MuHUCTPOB
Pecnybnukn Benapyce ot 27.01.2009 N 99.

Cratba 13. MpaBo noTpe6uTens Ha Hagnexalee Ka4yeCTBO XKUMULLHO-KOMMYHarnbHbIX yCInyr

1. OkasbiBaemMble XUNNLWHO-KOMMYHarbHbl€ YCIyTrn JOJTKHbI ObITb Hagexallero kadecTsa.

2. KauvectBO XUNMNLWHO-KOMMYHaArbHbIX YCIyr AOJIKHO COOTBETCTBOBaTb TpeGOBaHVIFIM obsi3aTenbHbIX Ans
cobnogeHnsa TEXHUYECKNX HOPMAaTUBHbIX MPaBOBbIX akTOB, UHbIX aKTOB 3aKkoHO4AaTelbCTBa U yCNoBMAM 40rosopa.

3. O6beMbl 1 KAa4eCTBO OKa3aHHbIX XUNMNLWHO-KOMMYHarlbHbIX YCIyT, OKa3blBa€MblX Ha KOHKypeHTHOVI OCHOBeE,
noarBepXxXgatdTcA MECTHbIMU UCNONMHUTENbHBIMU U pacnopAaguTeribHbIMU OpraHamMn CamMoCTOATESIbHO W 4Yepes



YNONMHOMOYEHHDbIX L, opraHn3auum COOCTBEHHUKOB.

4. VcnonHutenb, YMONMHOMOYEHHOE IMLO, OpraHu3auMsi COGCTBEHHWKOB MO TpeGoBaHMKO MoTpebuTens
06sa3aHbl 0becneynTe eMy BO3MOXHOCTb O3HAKOMIIEHUS C 0bA3aTenbHbiMK ANsi COBMOAEHUS TEXHUYECKUMMU
HOPMaTVMBHbIMM MPABOBbIMM  aKTaMu W WHBIMW  akTamy 3aKoHOAaTesNlbCTBa, PEerynupylowmuMm  okaszaHue
KUIMLLHO-KOMMYHaIbHBIX YCIyr, B TOM YuCle onpemensitolmMy KpUTEPUU KayecTBa >KMUIMULLHO-KOMMYHAaIbHbIX
ycnyr.

rMABA 3
OKA3AHUE XUIMULLHO-KOMMYHAJIbHbLIX YCIYT

Cratba 14. npaBOBble OCHOBbI OKa3aHuUA XUNWHO-KOMMYHalbHbIX yCcnyr

KoHcynbTaHTlnoc: npumeyaHue.
MpaBuna anekTpocHabxeHnsa yTBepxdeHbl noctaHoerneHnem CoseTa MuHucTpoB Pecnybnukm Benapycb oT
17.10.2011 N 1394.

1. Ycnyru raso-, anekTpocHabXeHnsa okasbiBaKOTCA NOTPEOUTENSM Ha OCHOBAHWUM LOrOBOPOB, 3aKITHOYEHHbIX
mexnay I'IOTpe6VITeJ'IF|MI/I n ncnonHuTenaAMmn B COOTBETCTBMM C HOpMaMu rpaXxnaHCKoro 3akoHodaTenbCTBa O
[0roBoOpe SHEProcHabXeHUs.

Ycnyrm no kanutanbHOMY PeMOHTY MHOMOKBapTUPHOTO XXMUIOro AOMa OKa3blBatOTCH HA OCHOBaHMM JOrosopa
Ha oOKasaHWe ycryr no KanutarbHOMY PEMOHTY MHOrOKBapTMPHOrO XXWIMOro [OMa, 3aKMtOYeHHOro B NOpsiake,
yctaHoBneHHom CosetoM MuHuctpoB Pecnybnukm benapycek, Ha nepvog npoBedeHUs Takoro peMoHTa.

Ecnn wvHoe He npedycMOTPEHO 3akoHodaTesNlbHbIMW — akTamu, YCnyrM Mo TEKyLeMY pPEeMOHTY
MHOIOKBapTMPHOTO XMIOro foma, (PUHaHCUpyeMoMy 3a CHET CpeacTB NoTpeduTenen, 0ka3biBaTCA HA OCHOBaHUN
OOroBopa Ha oKasaHue YCMyr Mo TeKyLeMy PEMOHTY XXUIOro AOMa, 3aKOYEeHHOro B MOpSAKe, YCTaHOBIIEHHOM
Cosetom MuHuctpos Pecnybnukn benapycbk, Ha nepvog NpoBeAeHNA Takoro peMoHTa.

XKunuwHo-kOMMyHarnbHble YCNyri, He yKasdaHHble B 4acTsiX MEepBON - TPeTbel HACTOsALLero MyHkTa, MoryT
oKasblBaTbCs MOTPebUTENsIM Ha OCHOBaHWM [OrOBOPOB HA OKasaHWe >KUMMULLHO-KOMMYHArbHbIX — YCIyr,
3aKIOYEHHBIX MeXay NOTPeoUTENsIMU U UCMONMHUTENSAMM, 38 UCKIIOYEHNEM Cy4YaeB, NMPeqyCMOTPEHHbIX YacTbio
NATON HACTOSALLEro MyHKTa.

Ecnu ynpaBneHne obwmMM MMyLLECTBOM COBMECTHOTO [JOMOBMAAEHUS OCYLLECTBASETCA YNOMHOMOYEHHbLIM
NWLOM, opraHu3auuelrt COOCTBEHHMKOB, XWMULLHO-KOMMYHANbHbIE YCMYrM MO TEXHUYECKOMY OOCNy>XMBaHUIO,
KanuTanbHOMY M TEKYLLEeMY PEMOHTY XXWUIOro [4oMa, CaHUTapHOMY COAEPXaHMI0O BCTIOMOraTesibHbIX MOMELLEHWN
XUNOro  Ooma, TexHu4eckoMy obcnyxmBaHutio nudpTa, TennocHabxeHuto, obpalieHnio ¢ TBepabiMu
KOMMYHarbHbIMW OTXO4aMW MOTYT OKas3blBaTbCsl MOTPEOUTENSIM Ha OCHOBAaHWM [OTOBOPOB, 3aKMHYEHHbIX
yKa3aHHbIMW OpraHusauusiMn B MHTepecax MNOoTPebuTens C MUCMOMHWUTENSIMU B COOTBETCTBUM C MPaXKgaHCKUM
3aKOHOOATENbCTBOM.

[ononHutenbHble XUNUWHO-KOMMYHarbHbIe YCIyrn okasbiBalOTCA I'IOTpe6VITeJ'IFIM Ha OCHOBaHWUKM OOroBOPOB,
3aKIMHOYEeHHbIX MeXxay I'IOTpGGVITGJ'IFIMVI N NCNONMHUTENAMMN.

OkasaHune XUNMUWHO-KOMMYHalbHbIX yCcnyr I'IOTpe6VITeJ'IFIM MOXeT B6bITb npeaoycMoTpeHo Kak OgHUM, TakK U
HeCKONMbKMMU OOoroBopamMu.

2. OkasaHue >XUNULLHO-KOMMYHAsbHbIX YCMyr notpedutensam (3a WCKIHOYEHUEM YCryr BOLOCHAOXeHMs,
BO4OOTBeAeHNst (KaHanmM3auun), raso-, 3NEKTPOCHAOXEHWUs1) OpraHmM3yeTcs YMNOMHOMOYEHHbIM NULOM C Aathbl
MPUHATUS MECTHBIM UCNOMHUTENBHBLIM U pacnopsanMTeNbHbIM OPraHOM PELLEHUSI O ero HasHaYeHUN.

3. OpraHu3aumu cob6CTBEHHUKOB OPraHn3yoT Oka3aHue 1 (M) oKasbiBaloT XKUMULLHO-KOMMYHarbHbIE YCIyTu
B COOTBETCTBMM C UX YCTaBaMM, HACTOSILLMM 3aKOHOM W UHBIMW aKTaMu 3aKoHOOaTeENbCTRA.

Cratbsa 15. ,D,OI'OBOp Ha OKa3aHue XUNMNWHO-KOMMYHanbHbIX yCnyr

1. Mo OoroBopy Ha OKa3aHWE >KWUIULLHO-KOMMYHArbHbBIX YCMYr ogHa CTOpPOHa (MCMoMHWUTENb) 06sA3yeTcs Mo
3a7aHUI0 pYroii CTOPOHbI (NMOTPeEGUTENS) okasaTk yCryry, a NnoTpebuTens 06A3yeTca onnaTuTs 3Ty YCryry.



2. B cny4dae, ecnu |'|0Tpe6|/|Ten|/| BnagerT XulbiM U (VIJ'IVI) HeXunbiMm nomMeLweHnammn (Oﬂ,HOKBapTl/IprIM
XUnbiM ﬂ,OMOM) Ha TnpaBe obuiern cobCTBEHHOCTH, OOroBop Ha OkasaHue XUIMULHO-KOMMYHallbHbIX YCIyr
3aKkno4aeTcs co BCeMU COOCTBEHHUKaMM NMMBO C OOHUM U3 HUX MO COrnalleHuo Mexay HUMN.

3. ﬂ,OFOBOp Ha OKa3aHne OCHOBHbIX XUNMULLHO-KOMMYHalbHbIX YCNyT, 3aKn4aemblin Mexay I'IOTpGGl/ITeJ'IeM n
ncnonHuTenem, AenArLLnMmMca KommepquKoﬁ opraHmsaumeﬁ, ABNAETCA I'Iy6.l'|I/ILIHbIM.

McnonHutens, sBRsiOWLNIACA KommepquKoﬁ opraHM3aL|,14e|?1, He BhfpaBe OKa3blBaTb npeanoyTteHne ogHomy
nuy nepea Apyrmm B OTHOLWEHUN OKa3aHUA OCHOBHbIX XUNMULWHO-KOMMYHalbHbIX yCNyr, 3a UCKINMKD4YeHneM Cry4aes,
npeayCcMOTPEHHbIX 3aKOHOOaTe 1IbCTBOM.

OTKa3 ucnonHuTens, asndoLlerocs KommepquKoﬁ opraHmsau,MeIZ, OT 3aKrn4eHuna oroesopa Ha OoKalaHue
OCHOBHbIX XUNMULWHO-KOMMYHarbHbIX yCNnyr B rpaHuuax O6CJ'Iy)KI/IBaeMOI7I UM TEPPUTOPUN B Criydae yCTaHOBI1E€HUA
Takux rpaHuuy He gonyckaeTcd, 3a UCKM4YeHneM criydaeB, Korga oka3aHue OCHOBHbIX XUIMULLHO-KOMMYHalbHbIX
ycnyr HeBO3MOXHO Mo TEXHUYECKUM NMpU4nHam.

K HEeBO3MOXHOCTU OKa3aHUSi OCHOBHbIX XUNMULWHO-KOMMYHalbHbIX YyCnyr no TeXHW4YeCKumMm npuinHam He
OTHOCATCA NpPUYUHbI, Korga o6opy/:|.OBaH|/1e, CeTn, WHble Yy3nbl N MeXaHU3Mbl, HeO6XOD,I/IMbIe ana oKas3aHuA
OCHOBHOWN )KI/IJ'IMLIJ.HO-KOMMyHaJ'IbHOVI ycnyru, HaxogdaTtcAaA B HeuUcnpaBHOM COCTOAHMM BBUAY HeHagneXxawero ux
cogepXaHua ncnonHuTenem.

4. VicnonHuTenb, SBNSALWUACA KOMMEPYECKOW OpraHmsauuen, npu Hanuuymm TeXHUYECKON BO3MOXHOCTU
OKasaHWsi COOTBETCTBYIOLLMX KOMMYHarbHbIX YCryr 0653aH 3aKknio4nTb JOrOBOP Ha OKa3aHWe KOMMYHarbHbIX YCnyr
B OTHOLLUEHMM KUNOro NoMeLLeHNs (OAHOKBAPTUPHOIO >XMNOro AoMa) noTpebuTtens, pacnofnoXeHHOro B rpaHunuax
obcny>KMBaemow UCNONHUTENEM TEPPUTOPUU, B OOBbEME He HuKe NpedyCMOTPEHHOro HopMamu (HopmaTtvsamm)
notpebneHns KOMMyHarnbHbIX YCAyr.

5. Ecnu uvcnomHutenb, ANst KOTOPOrO B COOTBETCTBUM C HACTOALWMM 3aKOHOM 3aKMioyeHue [orosopa
00653aTenbHO, NPU HanM4Mn TEXHUYECKOW BO3MOXXHOCTM OKa3aHWsl OCHOBHOW XXWITMLLHO-KOMMYHANbHOW YCnyru
YKITOHAETCA OT 3aKMioYeHust oroBopa, noTpebutens BnpaBe o6patuTbCcs B cyd C TPeOOBaHMEM O MOHYXAEHMU
3aKIHOYMTb JOrOBOpP.

6. CyLLeCTBEHHbIMY YCIOBMSIMW JOrOBOPA Ha OKa3aHWe XXUIMTULLHO-KOMMYHArbHbIX YCIyr SIBASHOTCS:

6.1. HaumeHoBaHMe (MMSA) UCMOSNTHUTENSA U UMSA NoTpebuTens;

6.2. npegMeT [OOroBopa, MnepeyeHb BCEX OKasblBAEMbIX MO [OrOBOPY KUMULLHO-KOMMYHambHbIX YCIyr
(OCHOBHBIX 1 (MNK) OMNONMHUTENbHbIX);

6.3. Tapud (Tapudbl), CTOMMOCTb XWUMULLHO-KOMMYHAIbHbIX YCNyr nuMbo ykasaHMe Ha nopsgok
yCTaHoBMeHus Tapuda (TapndoB) 1 onpeneneHms CTOMMOCTU TakUX YCyr, 3a UCKIOYEHMEM crnydasi, korga Tapudd
(Tapudbl) Ha XXUIULLHO-KOMMYHarbHbIE YCNYTY YCTAHOBMEH 3aKOHOAATENbCTBOM;

6.4. nopsgoK onnatbl 0Ka3blBaEMbIX XUIULLHO-KOMMYHANbHbIX YCIyT;

6.5. npaBa 1 0653aHHOCTM CTOPOH;

6.6. OTBETCTBEHHOCTb CTOPOH 3a HEBLIMNOJIHEHME YCMOBUI [AOrOoBOpa, OCHOBAHWUS ANl OCBOGOXOEHUS OT
OTBETCTBEHHOCTU;

6.7. NOPsSAOK paspeLLEHNST CNOPOB;

6.8. cpok OencTBMs AOroBopa;

6.9. ycnoBus 1 NOpsSiAOK N3MEHEHWS, MPOAJIEHNS U MPEeKpaLLeHnsa OeNCTBUSI OroBopa;

6.10. cCpok, B TedeHMe KOTOpOro pabOTHUK WCMOMHUTENH, WCMOMHUTENb - WHOUBMAYAaITbHbIN
npegnpuHMMaTens o6si3aHbl MpubbITE K NOTPEOUTENO Ha OCHOBaHMU yBEeOOMIIEHWs MOTpebuTensa B cry4vae
HeOKa3aHWs! XXUITULLIHO-KOMMYHaITbHbIX YCIyr MO0 oKa3aHus UX C HegocTaTkamu;

6.11. agpec MeCta HaxoxaeHudA (MeCTa )KVITeJ'IbCTBa) NCNONMHUTENA N MEeCTa XXUTEeJ1bCTBa r|0Tpe6|/|Ten$|;

6.12. nHble ycnoBsud, B OTHOLUEHUN KOTOPbIX NO 3adABJIEHUIO ofHoOM un3 CTOPOH OO0JTKHO ObITb OOCTUTHYTO



cornawieHume.

7. WcnonHutenb o6s3aH NoAroToBUTb M 3aKMOYUTb C n0Tpe6|/|TeneM O0roBop Ha OKa3aHMe OCHOBHbIX
XUNMNLWHO-KOMMYHarlbHbIX YCIyr B COOTBETCTBMN C HACTOALLNM 3aKoHOM M MHBIMW aKTamMu 3aKOHOAATeNbCTBa, 3a
MCKIIOYEeHneM criydad, Kkorga I'IOTpe6I/1Te.I'Ib NMMCbMEHHO OTKa3aliCAa OT 3aKrn4YeHUd Takoro Aoroeopa M HeokasaHue
COOTBETCTBYHOLLNX OCHOBHbIX XXUIMULLHO-KOMMYHalbHbIX YCIyr 3TOMY n0Tpe6|/|Temo TEXHNYECKN BO3MOXKHO.

nOTpe6I/ITeJ'Ib 06s3aH  3aKNoYnTb OOoroBop Ha oOKa3aHMe OCHOBHbIX XUIMULWHO-KOMMYHalbHbIX YCNyr,
NOArOTOBMEHHbLIN U I'Ipeﬂ,CTaB.l'IeHHbIIZ NCMONHUTENEM B COOTBETCTBUMN C HACTOALWMM 3aKOHOM W WHbIMK akTamu
3akoHo4aTenbCTBa, 3a UCKIMK4YeHneM criydas, Korga I'IOTpe6I/1Te.I'Ib NMNCbMEHHO OTKa3arca OT 3aKIt4YeHnsa Takoro
goroeopa M HeoKasaHue COOTBEeTCTBYHOLWMX OCHOBHbIX XUIMULWHO-KOMMYHallbHbIX YCIyr 3TOMY n0Tpe6|/|Temo
TEXHNYECKN BO3MOXHO.

8. NcnonHutenb no O0roBopy Ha okasaHue XUnuHO-KOMMYyHarbHbIX YCNyr UMeeT npaBo:

8.1. TpeboBaTb OT noTpedbutenss cobnogeHNst 3akoHoAaTenbCTBa W YCMOBWIA [AOroBopa Ha OkasaHue
XKUMULLHO-KOMMYHarbHbIX YCNYT;

8.2. poctyna B Xunble N (UNU) HEXUNble NomeLleHUs (OQHOKBAPTUPHbLIA XWUMOW AOM), Ha 3eMerlbHble
y4yacTKM B criydasx 1 nopsigke, onpegeneHHbIX 3akoHodaTeNnbHbIMU akTaMu;

8.3. npuocTaHaBnuBaTb OKasaHWe KOMMYHanbHbIX YCMyr noTpeburtento, umerowemy 6e3 yBaXuTenbHbIX
NPUYMH 3840MKEHHOCTb NO KX OnniaTe U He NoracuBLUEMY €€ B YCTaHOBIEHHbIE CPOKKM, B MOPSAKE, YCTaHOBNEHHOM
CosetoMm MunuctpoB Pecnybnuku Benapych.

9. cnonHutenb no [0roBopy Ha okasaHue XUnmuHO-KOMMYHarnbHbIX yCnyr 00a3aH:

9.1. obecneuynBaTb CBOEBPEMEHHOE OKa3aHUE >XUITULHO-KOMMYHArbHbIX YCRyr B MOfIHOM OObeme wu
Hagnexallero Ka4ecTBa;

9.2. paccmaTtpuBaTtb B NOpsiake, onpeaerneHHOM HacToswWwmnm 3akoHoM, TpeboBaHMa NoTpebuTens B CBA3M C
HeOoKa3aHNEM >XUMULLHO-KOMMYHarbHbIX YCIyr MO0 Oka3aHWeM UX C HegocTaTkamu;

9.3. CBOEBpPEMEHHO 3a CBOM CYET BbIMNOMHATL PabOTbl MO YCTPAHEHUIO BbISIBNEHHbBIX HELOCTAaTKOB
XUIMULLHO-KOMMYHArbHbIX YCIYT, KOTOPbIE BO3HUKIIN MO €0 BUHE.

10. UcnonHuTenb MMEET MHble npaBa M HeceT 00S83aHHOCTU, NPEeOYCMOTPEHHbIE HACTOALMM 3aKOHOM,
WHbIMW aKTaMu 3aKkoHoAaTeNbCTBA U (UNN) AOrOBOPOM Ha OKa3aHWe XUIMULLHO-KOMMYHAaNbHbIX YCHyT.

11. NoTpebutenb No 4OroBOPY Ha OKasaHME XUIMULLHO-KOMMYHaITbHbIX YCIyr UMEeeT MpaBo:

11.1. nony4yaTb >XMUIULLHO-KOMMYHanbHbIE YCMyrM Hagnexawero kayectea, CBOEBPEMEHHO M B MOMHOM
obbeme;

11.2. TpeboBaTtb OT ucnonHMTeNs CobrngeHNs yCroBMN AOroBOpa Ha OKa3aHue XUITULLHO-KOMMYHarbHbIX
YCNyr;

11.3. nepepacyeTa nnatbl 3a KOMMYHarbHbIE YCIYTY 3a NEPUOL, NEPEPLIBOB B 1X OKa3aHUW.
12. MoTpebuTenb No JOroBOpy Ha OKa3aHUE XUMULLHO-KOMMYHAarbHbIX YCNyr 06s3aH:

12.1. CcBOeBpEMEHHO NpuUHMUMaTb Mepbl MO YCTpaHEeHUIO BbIABMTEHHbIX HENOMaAokK, CBA3aHHbIX C nony4YyeHnem
XUNMULWHO-KOMMYHalbHbIX YCIYyr, KOTOPbl€ BO3HUKITN MO €ro BUHE;

12.2. obecneuynBaTb LEMNOCTHOCTb U COXPAHHOCTb NMPMOOPOB WMHAMBMAYANBHOIO y4eTa B XXWIoM u (1nw)
HEXWITOM NOMELLEHUSIX (OQHOKBapPTUPHOM XWUITOM JOME), ECIN MHOE HE YCTAHOBIEHO 3aKOHOAATENbCTBOM;

12.3. onnayvBaTtb XWUINLLHO-KOMMYHAsbHbIE YCNYrM B CPOKW, YCTAHOBIIEHHbIE 3aKOHOAATENbLCTBOM U (Unn)
[ OrOBOPOM,;

12.4. gonyckaTb B Xunble U (UNK) HEXWIble NoMeLleHNst (OAHOKBAPTUPHBINA KUIMOW OOM), Ha 3eMenbHble
y4acTKn pabOTHMKOB MCMONHUTENS, UCTIONHUTENS - MHAMBUAYaNbHOrO NpeanpuHuMaTtenst B criyyasix M nopsiake,
onpeneneHHbIX 3aKoHoAaTeNbHbIMU aKTaMu;



12.5. cobniogaTb TpeboBaHUs 3akoHoAaTeNbCTBa, He AOMycKaTb HapyLIEHWUs MpaB U 3aKOHHbIX UHTePecoB
ApYrvx notpebuTenei.

13. r|0Tpe6l/ITeJ'Ib MMEET WHbIE MNnpaBa U HecCeT 0bs13aHHOCTN, npeaycMoTpeHHble HaCTOALLUM 3akoHoM,
MHbIMW aKTaMWn 3aKkoHOO4aTeNbCTBa U (MJ'II/I) [0roBopoM Ha okasaHue XUIMULHO-KOMMYHarnbHbIX YCIyr.

Crartbs 16. [loroBop Ha ynpaBreHue o6WuM NMYLLECTBOM COBMECTHOIoO OMOBaAeHUs

1. Mo [poroBopy Ha ynpaBreHve OOLMM WMYLLECTBOM COBMECTHOTO [OMOBMafeHUsl OfHa CTOpoHa
(YnonHomMo4YeHHOe NWLUO) MO NOPYYEHWIO APYrol CTOPOHbI (MoTpebuTensi) 3a nnaTty ob6si3yeTcs opraHv3oBaTb
oKasaHWe OCHOBHbIX W (MNW) OOMNOMHUTENbHBIX KUMULLHO-KOMMYHArbHBIX YCIYr, 3a MWCKIYeHneM ycnyr
BOZOCHaBXeHWs, BOAOOTBEAEHUS (KaHanv3aumm), raso- U aneKTPoCHaGXeHUs!, OCYLLECTBNSATE UHYI0 AeATENbHOCTD,
HanpaBEHHYI0 Ha JOCTWXKEHME Lienen ynpaeneHust o6LwuM UMyLLIECTBOM COBMECTHOTO OMOBMafeHus.

2. CTOpOHaMM Nno OOroBopy Ha ynpaBreHune O6U.lMM nvyLiecTBoM COBMECTHOro AomMmosnaaeHna BbICTynaloT
ynonHOMoO4eHHoe nuuo " I'IOTpeﬁl/ITeJ'Ib, SABNSIIOLLMIACA COBCTBEHHMKOM XXMMOro ” (I/IJ'II/I) HEXWINOro NOMELLIEHUIA,
nnbo nnugo, KOTopoMy 3TM COOCTBEHHUKOM UMK 3aKoHO4aTeNNbCTBOM MNpeaoCTaBleHO MpaBO Ha 3aKrveHue
[oroeopa Ha ynpasneHue OGU.[MM nmyuiectsomMm COBMECTHOIro JomMoBnaneHus.

B cnyyae, ecnu notpebutenu BnageroT XKUMbiM M (MNM) HEXUNbIM MOMELLEHUSMU Ha npaBe obLien
COBCTBEHHOCTW, OOroBOP Ha ynpasneHve OoOWuM MMYLLLECTBOM COBMECTHOMO AOMOBMaAeHUs 3akroyaeTcs co
BCEMW COBCTBEHHMKaMW.

3. YnonHomoyeHHoe nuuo 0b6s3aHO MOArOTOBUTL WM 3aKMOYUTbL C NoTpebuTenem QOroBop Ha ynpasrneHue
O6LIJ.VIM nvyuiectsoMm COBMeCTHOro agomosnageHuna B COOTBETCTBMU C HaACTOoAWMM 3aKOHOM U MHbIMWU aKTamu
3aKoHofaTenbCTBa.

MoTpebutens o0653aH 3akno4MTb [OOrOBOP Ha ynpaBfeHue OOWuM UMYLLECTBOM COBMECTHOIo
aomoBnageHus. Mpn oTkase OT 3akryeHnst 4OroBopa yromHOMOYEHHOE NULIO Bripaee 3asBuTb B Cya TpeboBaHue
0 MOHY>XOEHUW 3aKIHOYUTb LOTrOBOP.

OTka3 noTpebuTtens OT 3akfioYeHUs OOroBopa He OCBOOOXAAEeT OT BHECEHMS MnnaTbl 3@ (akTUYEeCKu
OKa3aHHyl0 YCryry no ynpaBneHuio O6LMM MMYLLECTBOM COBMECTHOrO AOMOBIAAEHUsI, @ TaKkKe OT BHECEHUS
nnatbl 3a OCHOBHbIE >XWMULLHO-KOMMYHarbHbIE YCIyrM, OKasaHWe KOTOPbIX OpraHWM30BaHO YMONTHOMOYEHHbIM
nnLoMm.

4. CylecTBEHHbIMA YCMOBMSIMM [OrOBOpa Ha ynpaBreHue OoOWuM  MMYLLECTBOM COBMECTHOIO
[OMOBNafeHUst ABNATCS:

4.1. HaMMEeHOBaHWEe YNONTHOMOYEHHOrO LA U UMS NOTpebuTens;
4.2. npegMeT 4OroBopa;

4.3. nepeyveHb XUIULLHO-KOMMYHAIbHbIX YCIYr (OCHOBHbIX M (MNK) OOMOMHUTENbHBIX), OKas3aHWe KOTOPbIX
OpraHu3yeTcs YnoNHOMOYEHHbIM TNLOM;

4.4, Tapvd Ha ycnyry no ynpasreHuto obLwmMm MMyLLLECTBOM COBMECTHOIO AOMOBIaAEHUS;
4.5. npaBa 1 0653aHHOCTN CTOPOH;

4.6. OTBETCTBEHHOCTb CTOPOH 3a HEBLINOJIHEHME YCIIOBMI OOroBopa, OCHOBaHMS ANsl OCBOGOXAEHMS OT
OTBETCTBEHHOCTU;

4.7. nopsgok paspeLleHns crnopos;
4.8. ycnoBus 1 NOpsA0K USMEHEHUSA N NpeKpaLleHUs JeNCcTBUS JoroBopa;
4.9. agpec MecTa HaxoXaeHUs YNONTHOMOYEHHOIO NLa U MecTa XUTeNbCTBa NoTpeduTens;

4.10. uHblE ycnosud, B OTHOLUEHNUN KOTOPbIX NO 3adABJIEHUIO ofHOWM K3 CTOPOH OO0JTKHO ObITb OOCTUTHYTO
cornawieHue.

5. YnonHomMo4eHHoe nmuo no 00roBopy Ha ynpasneHune oowmm nuvyuiecteoOM COBMECTHOro gomMoBrnaneHud



NUMeEeT NpaBo:;
5.1. obpawaTtbcs B cyq C MCKOM O 3alLMTe Npae noTpedutens;
5.2. npeacTaBnaTb B cyde NpaBa U 3akoHHblE MHTEpPEeChl NOTpeduTens;

53.8 Cly4yae HeCBOeBpeMeEeHHOro BHeCeHus I'IOTpGGl/ITeJ'IeM nnatbl 3a OCHOBHbIE XXUIMULLHO-KOMMYHarlbHbIE
ycnyrn npyuHMMmaTb Mepbl NO €€ B3bICKaHUIO B NopAaake, yCTaHOBJIEHHOM 3aKOHO4aTENIbCTBOM.

6. YNonHoMo4eHHoe N1Lo No AOroBOpY Ha yrnpasneHue o6LIMM UMYLLLECTBOM COBMECTHOMO AOMOBMageHus
obs3aHo:

6.1. ynpaendaTb O6U.l|/1M nvyuiectsomMm COBMECTHOIo AomMoBIageHna B UHTepecax r|0Tpe6|/1Ten;|;

6.2. OCYLLECTBNATL BbIOOP UCMOMHUTENEN XUMULLHO-KOMMYHaSIbHBIX YCIyr, OKa3blBaeMbIX Ha KOHKYPEHTHOW
OCHOBE, 3aKk4yaTb C HWMW [JOTOBOPbl (33 WCKMHOYEHVWEM [OTOBOPOB Ha oOKasaHWe [OMOSTHUTENbHbIX
XKUIMNLLHO-KOMMYHaIbHBIX YCIYr);

6.3. npoBepsiTb 06bEMbI, KAYECTBO U NEPUOLANYHOCTL OKa3biBAEMbIX KUMULLHO-KOMMYHaIbHbIX YCNyr, B TOM
yucne no YCTHOMY MIM NMMCbMEHHOMY obpalleHuo noTpebuTens;

6.4. obecneumBaTb paccMoOTpeHue TpeboBaHUA M NpPeTeH3Mn noTpeduTensa B CBA3WM C HeoKasaHWeM
XUMNULLIHO-KOMMYHarbHbIX YCyr NMO0 okaszaHWeM MX C HeJocTaTkamu;

6.5. npencrtaBnATb UHTEpPECHI I'IOTpe6VITeJ'IF| B OTHOLWUEHUAX C UCMONMHUTENAMMU,

6.6. obpaLaTbca B MHTepecax NoTpebutensa ¢ NnpeteHanen ob ycTpaHeHUN HapyLleHus nNpaB noTpebutenen
XUIULLHO-KOMMYHanbHBIX YCIYr K MWCMOMHUTENO, C KOTOPbIM Y HEro 3akryeH OOroBop B COOTBETCTBUMU C
rpaxgaHCckuM 3aKoHO4ATENbCTBOM;

6.7. NnpuHAMaTb Mepbl MO BbIABNEHUIO MPUYNH N YCTPaAHEHUIO NnocneacTBU HEOKa3aHWS UCMOSTHUTENAMM
XUNMULWHO-KOMMYHarlbHbIX yCNyr Unn oka3aHuAa UX ¢ HegoCTaTkaMu.

7. YNONHOMOYEHHOE IMLO MMEEeT WHble MpaBa W HeceT 0083aHHOCTW, MPEedyCMOTPEHHbIE HACTOSLLUM
3aKkoHOM, WHbIMM akTamMu 3akoHogaTenbcTBa M (MNM)  OOrOBOPOM Ha ynpasreHne O6LWMM UMYLLECTBOM
COBMECTHOrO JOMOBaeHUS.

8. MNoTpebutenb No AOroBopy Ha ynpaereHue o6LMM MMYLLECTBOM COBMECTHOIO AOMOBMAfEeHMsI MMeeT
npaeo:

8.1. TpeboBaTb  OT  YMOMHOMOYEHHOro  nuua obecneyeHust CBOEBPEMEHHOIO  OKasaHus
XUIMULLHO-KOMMYHASbHbIX YCIyr B MOMIHOM 0Obeme 1 Hagnexallero ka4ecTBa;

8.2. nonyyaTb OT YMOMHOMOYEHHOrO nUUA He no3gHee nNATM paboumx AHenW C gaTtel obpalleHus
MHGOPMaLMIO O MepeYHsiX, 0ObeMax U MEPUOOUYHOCTM OKa3aHHbLIX WCMOMHUTENSIMU XKUITULLHO-KOMMYHarbHbIX
yCNnyr B COOTBETCTBUM C AOroBOpamMU, 3aKrnoUYEHHBIMW B MHTEpecax noTpebutens mexay yrnonHOMOYEHHbIM JINLOM
N UCTIOSTHUTENEM,;

8.3. npoBepATb 00beMbl, KayecTBO MU nepunoanyHoOCTb OKa3aHuA YCnyr, OKa3aHHbIX WUCNoNHUTENeM B
COOTBETCTBUM C AOroBOpPOM, 3aKNMO4YeHHbIM UM C YNOJTHOMOYEHHbIM JTULLIOM B UHTEepecax I'IOTpEGI/ITEJ'IFI;

8.4. TpGGOBaTb OT YNOJIHOMOYEeHHOro nuua obecneyeHunst yCTpaHeHna HegoCTaTKOB OKa3aHHbIX
MCNONMHUTENAMU XUIMULLHO-KOMMYHalbHbIX YCIYyTr U NPOBEPATb NOMHOTY U CBOEBPEMEHHOCTb UX YCTPAHEHUA;

8.5. KOHTPONMPOBaTb BbINOSIHEHME YNONTHOMOYEHHbIM FIMLIOM 00si3aHHOCTEN, NPEeayCMOTPEHHBIX JOrOBOPOM
Ha ynpaBreHve o6LWUM MMYLLIECTBOM COBMECTHOMO JOMOBIaAeHMs.

9. nOTp66VITeJ'Ib Nno A0roBopy Ha ynpasreHune oowmm nmyuwiectsomM COBMECTHOIo AomMoBI1aaeHus 00s13aH:

9.1. onnayuBaTb OKa3aHHblE XKUNMNLWHO-KOMMYHalbHbl€ YCIyru, yCnyry no ynpasiieHUo obwmm MMyLLEeCTBOM
COBMECTHOro JOMOBNaAeHs B MOITHOM ob6beMe B YCTaHOBJ1€HHbI€ 3aKOHO4aTeNIbCTBOM 1 JOTOBOPOM CPOKMU;,

9.2. CBOEBPEMEHHO NMpuHMMaTb Mepbl NO YCTPaHEHUD BbIABJI€HHbIX HENOMaaokK, CBA3aHHbLIX C MoJly4YeHnem



XUNNLWHO-KOMMYHalbHbIX YCIyr, KOTOPbl€ BO3HUKIIN MO €ro BUHE;

9.3. obGecneumBaTb LEMOCTHOCTb U COXPaHHOCTb MPUOOPOB MHAMBMOYANbHOrO yveTa B XWNOM WU (Mnw)
HEXUINOM NMOMELLLEHUSIX, ECIIN MHOE He YCTaHOBIEHO 3aKOHOAATENbCTBOM;

9.4. gonyckatb B Xulble U (I/IJ'II/I) HeXunble nomMeweHna, Ha 3eMellbHble Y4acCTKu paGOTHVIKOB
YNONMHOMOYEHHOI0 Nnua B cny4vyadax u nopdaake, onpeneneHHblX 3akoHoAaTellbHbIMU akKTaM;

9.5. cobntopate TpeboBaHUA 3akoHOAAaTeNbCTBa, He [OonyckaTh HapyLleHVsl MpaB U 3aKOHHbIX MHTEPEecoB
ApYrux notpebuteneii.

10. r|0Tpe6I/ITeJ'Ib nMveeT MHble npaBa U HeceT 0bs13aHHOCTN, npeaycMoTpeHHble HaCTOALLUM 3akoHoMm,
MHbIMN aKTaMun 3akoHoaaTeslbCTBa WU (I/IJ'II/I) OOoroBopomM Ha ynpasneHue O6LLI,I/IM MmyLiecTBoM COBMECTHOIo
aomMmoBnageHuna.

11. ﬂ,OFOBOp Ha ynpasleHue 06LL|,MM nmyuiectsoM COBMECTHOIo AOMOBIaAeHNA ABNAeTCA 6eccp0qu|M.

Crtatba 17. U3meHeHMe u pacTopXXeHue goroBopa Ha OKa3aHUe XUITULWHO-KOMMYHanbHbIX yCnyr,
AOroBopa Ha ynpasJieHue ooLwmum nmMmyLiecTBOM COBMeCTHOIro AomMmoBrnageHus

1. N3meHeHne nu pacTopXxXeHhne goroBopa Ha OKa3aHue XUIMULWHO-KOMMYHalbHbIX YCnyr, AoroBopa Ha
ynpasrieHune 06LIJ.VIM nvyulectBoMm COBMECTHOINo gomoBrageHuna OCYLLeCTBNAITCA B COOTBETCTBUM C aKTaMu
3aKoHoOaTernbCcTBa.

2. MoTpebuTenu Bnpaese B OAHOCTOPOHHEM MOpPSAKE OTKa3aTbCA OT UCMOSIHEHUA AOroBOpa Ha yrnpaeneHue
06LLMM MMYLLLEECTBOM COBMECTHOMO [LOMOBIIAAEHNS B CIyYasX, eCrii UMY NPUHATO peLLeHne:

2.1. 0 co3gaHumn ToBapuLLiecTBa COGCTBEHHMKOB;
2.2. 06 ynpaBneHnn oMM NMyLLLIECTBOM HEMOCPEACTBEHHO Y4aCTHUKAaMN COBMECTHOIO AOMOBMNAAEHNS;

2.3. 0 cornacoBaHUN ¢ MECTHbIM UCMOMHUTENBbHBIM U pacnopsanTENbHBIM OpraHoM M30paHHOro Ha obLiem
cobpaHnM y4acTHMKOB COBMECTHOIO JOMOBIaAeH s npeaceaaTens npaBneHus opraHmsanmm co6CTBEHHUKOB.

3. MNoTpebutens BnpaBe B noboe BpemMsa B OOHOCTOPOHHEM MOpsiAKe OTKasaTbCA OT UCMOMHEHWUs] 4OroBopa
Ha  oOKasaHuWe  KUIIULWHO-KOMMYHarbHbIX  YCIyr  MOMHOCTbIO  WAM  4YacTUYHO, €Cnu  Heokal3aHue
XKUIMULLHO-KOMMYHASbHbLIX YCIyr 3TOMY NOTPEOUTEN0 TEXHUYECKN BO3MOXHO, NpeaBapuTenbHO HE MEHEEe YeM 3a
MecsLl, a ecrnv TakOW [OroBOp 3aKMYEH HA CPOK MeHee Mecsila - He MeHee YeM 3a NATb AHEW HanpaBuB
NCMONMHUTENIO COOTBETCTBYHOLLIEE MUCBbMEHHOE NPeaynpexaeHue.

B cnyuae, ecnvn noTpedbuTenu BnageroT XUnbim U (UIM) HEXUIbIM NOMELLEHNSMN (OQHOKBAPTMPHBIM XUIbIM
OOMOM) Ha npaBe o0LLeNn COBCTBEHHOCTM, OTKa3 OT UCMOSNTHEHUSI AOrOBOPA Ha OKa3aHWE XUMULLHO-KOMMYHarbHbIX
yCnyr, NPeAyCMOTPEHHBIA YacTbio NMEPBOM HACTOSALLEro MyHKTa, BO3MOXEH C corfacusi Bcex COBCTBEHHMKOB, a B
cryyae He[OCTWXXEHMS cornacus - B cyaebHOM nopsiake.

rABA 4
NOPAAOK PACCMOTPEHUSA TPEBOBAHUW B OBNACTHU KXUNMULLHO-KOMMYHATIbHbIX YCIIYT.
OTBETCTBEHHOCTb 3A HAPYLLEHUE NPAB NOTPEBUTENEN XXUJNTULLHO-KOMMYHAJTbHbIX YCINYT

Ctatba 18. [lMopAgoOK paccCMOTpeHus WUCNoNHUTeneMm TpeboBaHMA MNOTPedbUTena B CBA3N C
HeoKasaHUeM XUIULLHO-KOMMYHarbHbIX YCNYr IM60 okasaHMeM UX ¢ HegocTaTkaMu

1. B cnyyae HeokasaHus XWUNULLHO-KOMMYHarnbHOW ycrnyru nubo okasaHus ee C HedocTaTkamu, Koraa
[OTOBOP Ha OKasaHWe >XWIULLHO-KOMMYHArbHOW YCMyrn 3akmiodeH Mexay noTpebuTenem u UCMonHUTENeM,
notpebutens ysegomMnsieT 06 3TOM UCMONMHUTENS N0 aBapuUHO-AMCNETYEPCKYIO CNyx0y, YykazaHHy0 B OroBope
UMW yKa3aHHyo UCMOMNHUTENEM NOTPEOUTENIO UHLIM CTIOCOGOM.

CooTBeTCTBYIOLLEE YBEAOMIIEHNE MOXET ObITb CAENaHO noTpebutenem nyTem HanpaBneHUA NPeTEH3UN B
NMNCbMEHHOW, SMEKTPOHHOW NMOO YCTHOW chopMe, B TOM 4ucre no TenedoHy, U Moanexut obssaTenbHown
peructpaumMm  UcnonHuTenem nubo aBapuUMHO-OUCNETYEPCKOW  criykbon. PaboTHMK ucnonHuTena wnm
aBapUNHO-ANCMNETYEPCKON CIYXKObl, ICNOMHUTEND - MHOUBMAYANbHbLIN NPeAnpUHMMAaTESNb, MPUHSIBLUME NPETEH3UIO,
00s13aHbl  COOOLUNTL NOTPeOUTEN0 CBEAEHWs O nuue, MPUHSBLUEM MPETEeH3U0, U PErMcTpauuoHHbIA HOMeEp



NPEeETEH3NN.

2. PaboTHMK wucnonHUTensl, WUCMONHUTENb - I/IH,U,I/IBI/I,U,yaJ'IbeII‘/'I npeanpuHMMaTerb OOJMKHbI I'IpVI6bITb K
I'IOTpGGVITGJ'IPO Ha OCHOBaHUW yBEOOMIIEHUA I'IOTpe6VITeJ'IF| He no3aHee CpokKa, onpeneneHHoro oroBopomM unu
3aKkoHoaaTenscTBoM. B cny4ae HeobecneyeHus n0Tpe6|/1TeneM 0OCTyna B Xunble U (I/IJ'II/I) HeXunbie nomMeLlleHna
(OAHOKBapTMprIVI Kurnom ﬂ,OM), Ha 3eMellbHble y4aCTKM B 3apaHee corfiacoBaHHOE BpeMA UCMOJNTHUTENb He HeCeT
OTBETCTBEHHOCTU 3a HapyLlleHNe yKa3aHHOIro Cpoka.

3. PaboTHUK UCNOMNHUTENS, UCMOMHUTENb - I/IH,D,I/IBI/I,EI,yaJ'IbeIIZ npegnpuHnmarternb, I'IpVI6bIBLLII/Ie Ha OCHOBaHWUU
yBegoOMIeHnA I'IOTpe6l/ITeJ'I$|, yCTaHaBnmBaloT q)aKT Hanun4na (OTcyTCTBI/IFl) N  NpuU4nHbl  HEOKa3aHWuA
)KVIJ'IMLLI,HO-KOMMyH&'IbHOVI ycnyrm nubo oKasaHusA ee C HedocTaTKaMu, COCTaBMSOT I'IpeTeHSI/IOHHbIIZ akKT B OBYX
aK3eMnnapax wu npu Hanm4mm TEXHUYECKON BO3MOXHOCTU C cornacus r|0Tpe6|/1Ten;| He3ameannTernibHO
obecneynBaloT okasaHue )KMJ'IMLIJ.HO-KOMMyHaJ'IbHOVI ycnyru nnbo yCTpaHeHne ee He4OCTaTKOB.

4. MNpeTeH3NOHHbIA aKT NoAnucbiBaeTcs PaGOTHUKOM WCMOMHUTENS, WCTONHUTENEM - UHAMBMAOYaNbHbLIM
npeanpuHumartenem u notpebutenem. MNoTpebuTens BnpaBe NoanucaTb MPETEH3UOHHLIA akT ¢ oroBopkamu. B
cryyae oTkasa noTpebuTens OT MoanucaHWs MPEeTEH3MOHHOTO akTa PaboTHUK MCMOMHWUTENs, WCMOMHUTENb -
nHOMBMAYanbHbLIA NpeanpuHUMaTens AenaT o6 3TOM 3anuch B AaHHOM akTe. OouH 3K3eMnnap NoanucaHHoro
NpeTeH3NOHHOro akTa nepegaeTcs noTpebuTenio.

5. Ha ocHOBaHWWM NPETEH3NOHHOro akTa MCMOMHUTENb YAOBMETBOpPsieT TpeboBaHus noTpebutensa nvbo
HanpasnseT NoTpedbuTento MOTMBMPOBAHHBIN MMCbMEHHBIN 0TKa3 B YAOBNETBOPEHUN ero TpeboBaHui.

B cnyyae oTkasza B yOoOBneTBOpeHuMM TpeboBaHMI NoTpebuTenb BnpaBe 3a CBOW CYET OpraHun3oBaTb
npoBedeHMe He3aBMCMMOM NPOBEPKU  (IKCMEePTU3bl) KavyecTBa KUMULLHO-KOMMYyHanbHOW ycnyrn (dakra
HeoKasaHWs >XUIULLHO-KOMMYHanbHOW ycnyrn) B nopsiake, yctaHoeneHHom CosetoM MuHuctpoB Pecny6nuvku
benapycb. [MoTpebutenb BnpaBe OCMOPUTb pe3yNnbTaTbl HE3aBUCMMOW MPOBEPKM (IKCNEepTuM3bl) KayecTBa
XUMNULLIHO-KOMMYHarbHOM ycnyri (dhakta HeokasaHUs XUMULLIHO-KOMMYHanbHORM ycryrn) B cyaebHom nopsigke.

6. HegocTtaTkn, yKasaHHble B aKTe HE3aBUCUMOW NPOBEPKN (IKCMEPTU3bI) KAYECTBa XKUITULLHO-KOMMYHaIbHOM
ycnyrm  (pakta HeokasaHusi O KUIULLHO-KOMMYHArnbHOW ycryrun), noanexat YCTPaHEHUK WCMOMHUTENEM B
obsizatensHOM nopsigke. cnonHuTenb BrnpaBe OCMOpUTb pes3ynbTaTbl HE3ABMCMMOW MPOBEPKM (SKCMEpTU3bl) B
cynebHom nopsiake.

7. B cnyyae noateBepxaeHus mcrnonHutenem dakra HeoKasaHus XUIMULLHO-KOMMYHanbHOW ycnyrn nunbo
YCTAHOBMEHMA Takoro akta B pesynbrTaTte He3aBMCMMOW MPOBEPKM  (IKCMepTusbl) unm  cyaebHoro
pasbupartenbcTBa noTpeduTens BrpaBe TpeboBaTb OKa3aHWUs KUIULLHO-KOMMYHANbHOW ycnyrm u  (unu)
nepepacyeTa nnatbl 3a XUULLHO-KOMMYHaIbHYH YCIyry.

B cnyyae noaTBepXOEHMSI UCTMOMHUTENEM akTa OKa3aHWsi >KUIWLLHO-KOMMYHanbHOW ycnyrn ¢
HegocTaTkamn NMBO YCTaHOBMEHMS Takoro dhakta B pes3ynbTaTte He3aBUCMMOW NPOBEPKU (SKCMepTU3bl) wunm
cynebHoro pasbupatenbcrtBa notTpedbuTtens BnpaBe TpeboBaTb nepepacyeTa nnathl 3a XUMULLHO-KOMMYHAIbHYHO
ycnyry, nnéo 6e3B03Me34HOr0 YCTPaHEHUS1 HEOOCTATKOB OKAa3aHHOMW XXUIULLHO-KOMMYHarbHOW YCRyri, ecnv 3To
TEXHUYECKN BO3MOXHO, NGO MOBTOPHOrO OKa3aHWUsl KWUMULLHO-KOMMYHANbHOW YCNyrn, ecrim 3T0 TEXHUYECKU
BO3MOXHO.

8. HepocTtaTtku okasaHHOWM XMMULLHO-KOMMYHANbHOW yCrnyrM AOMkHbI ObiTb YCTpaHeHbl UCMOMHUTENEM B
MaKCMMarnbHO KOPOTKUIA CPOK, TEXHOMNOIMYECKA HEOBXOAMMEIA ANs UX YCTPAHEHWS!, HO HE MPEBbILIALLMIA MecsiLa
CO [Hs MPeabsiBEHUS| COOTBETCTBYHOLLErO TpeboBaHNS, €CIN MHOW CPOK HE YCTaHOBIEH COMMaLleHMEM CTOPOH, 3a
UCKIMIOYEHNEM CIyyasi, KOrga OHU ¢ cornacusi notTpebutens Gbinm ycTpaHeHbl He3ameanMTernbHO.

XKunuuHo-koMMyHarnbHas ycryra, He okasaHHasi noTpebuTento, AoMmkHa ObiTb OkasaHa B NepBooYepeHOM
nopsiake B CPOK, YCTAHOBIIEHHbIA 3aKOHOAATENbCTBOM WM WUCMOMHWTENEM, a B crlyYae, ecrni 3TOT CPOK He
YCTaHOBIEH, - B CPOK, NPeayCMOTPEHHbI OOroBOPOM, KOTOPbIA Obln UCMOMHEH HeHagnexawum obpasom, 3a
UCKITIOYEHMEM ClyYas], KOrda oKasaHue XUIULLHO-KOMMYHarbHoW ycryru 6bino oGecneyeHo HesaMmeanuTenbHo.

9. I"Iepepacqu nnarbl 3a XUINWHO-KOMMYHallbHYKO YCIyry B Cliydae ee HeOKa3aHUA nnbo okasaHus c
Hea4OoCTaTKaMn OCyLLeCTBIAETCA B NnopAaake, yCTaHOBJ1IEHHOM CoseTtom MI/IHI/ICTpOB PECFIyGJ'II/IKI/I Benapbe.

10. Ecnu ncnonHutens oTkasan B yOoBneTBOpEeHUn TPEGOBaHMVI FIOTpSGVITeJ'IFI, CBA3aHHbIX C HEOKa3aHnem
)KVIJ'IVILLI,HO-KOMMyHGJ'IbHOVI ycnyrum nnbo okasaHMeM ee C HegocTaTkamMu, FIOTpEGVITeJ'Ib Bnpaee, ecim 31O
TEXHNYECKMN BO3MOXHO, MpPUBIi€Yb K OKal3aHuko )KI/IJ'II/ILLI,HO-KOMMyHaJ'IbHOIZ ycnyrn TpeTtbux nuy nnbo BbIMONTHUTL



pa6OTbI no YCTpaHeHUK BbIABNEHHbIX HEOOCTaTKOB )KVIJ‘II/ILLI,HO-KOMMyHaJ'IbHOIZ ycnyrm cBoOMMKU  CUnamm,
I'IpOVIHd)OpMVIpOBaB o6 aToM wucnonHuTens, wu FIOTpe6OBaTb OT wucnonHutTenda BO3MELWEHNA CTOMMOCTU
BbIMOJTHEHHbIX pa60T N OONONMHUTESNIbHbIX pacxoaoB.

Moo AQononHUTENbHbLIMK pacxogamMun nNOHUMAKTCA pacxonbl I'IOTpe6MTeJ'I$| Ha npuBnedyeHne p[pyroro
MCNOJNTHUTENA, KOTOpble B Crlydae OKa3aHuA WCNOoNHUTenem )KI/IJ'II/ILLI,HO-KOMMyHaJ'IbHOIZ ycnyrn Hapgnexaiiero
KayecTBa He ObinNu Obl HEOOXOAUMBI I'IOTpe6I/1Te.I'II'O, B TOM 4ucne Ha norawieHue (BO3BpaT) KpeaouTtoB (BKJ'IPO‘-Iaﬂ
NPOLEHTbI Mo HI/IM), d)aKTI/I‘-IeCKI/I n3pacxogoBaHHbIX n0Tpe6|/1TeneM Ha onnarty ycnyr TpeTbux nuu, np|/|06peTeH|/|e
anbTepHaTUBHbIX  UCTOYHUKOB  3HEPIrun, HaemM Opyroro Xunoro nomMeweHna Ha BpemMA  OKa3aHusa
)I(MﬂMU.lHO-KOMMyHaﬂbHOVI ycnyrm mnmn yctpaHeHna HegoCTaTkoB )KVIJ'II/ILLI,HO-KOMMyHaJ'IbHOIZ ycnyru.

Cratba 19. nOpﬂp,OK paccMoTpeHnsa ynosfTHOMOY€eHHbIM JIMUOM, opral-msauueﬁ CObOCTBEHHUKOB
Tpe60|3a|-||4|71 ﬂOTpeGMTe.ﬂﬂ B CBA3UN C HeOKasaHMeM XUnUuHoO-KOMMYHalnbHbIX yCcnyr nnbo okaszaHMeM UX C
HegoCTaTKaMu

1. B cnyyae HeoOKa3aHWsi XUMULLHO-KOMMYHanbHOW ycnyrm nvbo okasaHus ee C HepocTaTkamu, Korga
OKa3aHWe >XUMNULLHO-KOMMYHarbHbIX YCMyr B UHTEepecax noTpebutenst opraHuayeTcs ynoriHOMOYEHHbIM NIULIOM Ha
OCHOBaHUWM [OroBopa Ha ynpaBneHve OOLWMM WUMYLLEeCTBOM COBMECTHOrO [AOMOBMaAEeHUs, opraHu3auumen
COBCTBEHHUKOB, MNoTpebutens yBegomnseT 06 3TOM YMNOMNHOMOYEHHOE NuUo NMBo aBapuUMHO-AUCIETYEPCKYHO
cnyx0y, yKa3aHHyl0 B [OroBope WM YKa3aHHYl YMONHOMOYEHHbIM FMLUOM MNOTPEOMTEN WHBLIM CrMocoboMm,
opraHusaumio cobCTBEHHMKOB.

CooTBeTCTBYIOLLEE YBEAOMINEHNE MOXET ObITb CAenaHo notpebutenem nytem HamnpasneHusi NPeTeH3un B
NMUCbMEHHOW, 3MEKTPOHHOW NMBO YCTHOW chopMme, B TOM umucne no TenedoHy, M noanexut obasaTenbHou
perncTpaumm YnonHOMOYEHHbIM NMLOM NGO aBapuUnHO-AMCNETYEPCKOn Cnyx00i, opraHnsaumen cobCTBEHHUKOB.

2. PaboTHMK YNONMHOMOYEHHOro Nuua UM aBapunHO-AMCNEeTYEpPCKOn Crnyxbbl, opraHM3auumn cobCTBEHHMKOB,
NPUHSBLLUMA NPETEeH3nto, 00s3aH coobwmMTb noTpebuTento cBegeHus O nuue, MNPUHSABLLEM MPETEH3uo, U
PErMCTPaLMOHHbIA HOMEDP MPETEH3UN U NepeaaTh NPETEH3NI0 AN PAaCCMOTPEHWUSI UCTIONHUTENIO, OKa3blBaloLEMY
XUIULLHO-KOMMYHanbHYH YCrnyry.

McnonHutenb 06s13aH paccMoTpeTb NPETEH3NI0 B COOTBETCTBMM C MyHKTaMu 2 - 5 ctatbn 18 HacTosLiero
3akoHa.

3. MNpun nonyyeHnn oTkasa UCMONHUTENS B YAOBMETBOPEHMM TpeboBaHMI noTpebutens BnpaBe o0paTuUTbCA K
YMNONTHOMOYEHHOMY 1LY, B OpraHv3aLmnio COOGCTBEHHUKOB ANsi MPOBEAEHUs] HE3AaBUCHMMOW NPOBEPKU (3KCMEPTU3bI)
KayecTBa XWUIULWLHO-KOMMYHanbHOW Yycnyrn (dakTa HeoKa3aHus XUMULWHO-KOMMYHanbHon ycnyrn) nunbo
opraHu3oBaTh €€ NPoOBeAEHME 3a CBOW CYET.

HesaBucumasa npoBepka (SKCMepTu3a) KayecTBa XWUIULLHO-KOMMYHanbHOW ycnyrn (dakta HeokasaHus
KUNULLHO-KOMMYHarbHOM YCNnyri) npoBoaAuTCa B nopsigke, yctaHoBrneHHoM CoBetom MuHucTpoB Pecnybnukm
Benapycb.

4. B cny4yae, ecnu B pe3ynbTate HE3aBUCUMOW NMPOBEPKMN (IKCNEPTU3bI) KAaYeCTBa XKUMMULLHO-KOMMYHar bHOMN
ycnyru (dakrta HeokasaHus XUNULWHO-KOMMYHArbHOW YCIyrn) yCTaHOBMEHO, YTO XXUIULLHO-KOMMYHanbHas ycnyra
He oka3aHa Nnbo oka3zaHa C HegocTaTkaMu, TO YNOSIHOMOYEHHOEe MWL, OpraHu3auns COGCTBEHHUKOB B MHTepecax
noTpebutensa Ha OCHOBaHUWM aKkTa HEe3aBMCUMOW MPOBEPKWU (IKCNEpTU3bl) KavyecTBa XUIMULLHO-KOMMYHarbHON
ycnyrn (pakta HeokasaHUs >KMITMLLHO-KOMMYHAIbHOM ycrnyri) obpawaiotcs ¢ npeTeH3nen o6 ycTpaHeHuu
HapyLLeHns npaB NoTpebuTens K NCNOMHUTENHO.

HepoctaTku, ykasaHHble B aKTe HE3aBMCMMOW MPOBEPKM (3KCNEPTU3bl) KayecTBa XKUIMULLHO-KOMMYHanbHOM
ycnyrn  (cpakta HeoKasaHWst KUIULLHO-KOMMYHarbHOW ycryrn), nognexart YCTpaHEeHWH0 UCMONMHUTENEM B
0b6s3aTenbLHOM nopsiake. MicnonHuTenbs BnpaBe OCMOpPUTb pe3ynbTaTbl HE3ABUCMMOW MPOBEPKM (3KCMEepTM3bl) B
cyanebHom nopsgke.

YNONMHOMOYEHHOE  NMUO, opraHmnsauua COOCTBEHHUKOB Bnpaese, eciM WMHOE He YCTaHOBJIEHO
3aKoHOO4aTeNIbCTBOM UM IOroBOPOM, I'IOTpGGOBaTb OT UcnonHuTen4:

OKa3aHu4d )KVIJ'IVILLI,HO-KOMMyHGJ'IbHOVI ycnyru, eci 310 TEXHNYECKN BO3MOXKHO;

0e3B03Me34HOro YCTPaHEHUA He4OCTaTKOB B CPOKU, YCTAHOBJ1I€HHbIE 3aKOHOA4ATETbCTBOM UM JOrOBOPOM;



COopa3MepHOro ymeHbLleHNAa CTOMMOCTU OKa3aHHbIX XUINMULWHO-KOMMYHalbHbIX YCIyr.

5. Mpw oTkase B yAOBMNETBOPEHUN TPEBOBaAHWIA, U3NOXKEHHBIX B NMPETEH3NN 06 yCTpaHeHUM HapyLleHUst NpaB
notpeGuTens, ynorHOMOYeHHOe NULL0, OpraHu3aums COBCTBEHHWKOB B MHTepecax noTpebutens obpalyaloTcs B
CyZ C UCKOM O 3aluuTe npas notpebutensi.

Cratba 20. [paxagaHcko-nmpaBoBasi OTBETCTBEHHOCTbL 3a HapylwleHue npaB noTpe6uTtenen
XUSULLHO-KOMMYHarbHbIX yCnyr

KoHcynbTaHTlnoc: npuMeyaHue.

YcTpaHeHne gedekToB U HEUCNPaBHOCTEN, KOTOPbIE MOABUIIUCL BCNEACTBME HEUCTPABHOCTEN KOHCTPYKTUBHbIX
3NIEMEHTOB, NHXEHEPHbIX CUCTEM He MO BUHE COBCTBEHHMKOB XMUIbIX MOMELLEHUA YaCTHOIO XXUNULLHOTO OOHAA,
HaHMMaTenemn XuUnblX NOMELLEHU rocyAapCTBEHHOIO XUIMULLHOro hoHAa, NPON3BOANUTCS 3a CHET opraHmnsauuu,
OCYLLECTBMSAIOLLEN 3KCMyaTaumuo XUMUWHoro goHaa un (Mnv) npepocTaBnsioLent XUNUWHO-KOMMYHanbHbIe
ycnyru (dactb 3 nyHkTa 2 ctatbi 91 XKunuwHoro kogekca Pecnybnviku Benapycs).

1. B cnyyae HapylleHVs1 npaB NoTpebuTens WUCNOMHWTENb BO3MELLAET MPUYMHEHHble YObITKM, Bped U
ynnaynmeaeT HeyCTOMKy, MpeayCMOTPEHHYIO 3aKoHoAaTenbCTBOM O 3aluTe npaB noTpebutenein u  (Mnwu)
[OrOBOPOM, ECINN HE AOKAXET, YTO HapyLLueHue NpaB NoTpebuTens NpousoLLIo He Mo ero BUHE.

2. Bo3meleHne yObITKOB, Bpeaa, MPUYMHEHHOTO MOTPEOUTENIO MO BMHE WCNOSHUTENS, MPOM3BOAUTCA
ncnonHMTeNeM B NofiHoM ob6bemMe, eCnu MHOE HE YCTaHOBIIEHO 3aKOHOOATENbHBIMI aKTamu.

3.B cnydyae HapyuweHuna yCTaHOBIEeHHbIX CPOKOB OKa3aHuA )KI/IJ'II/ILIJ,HO-KOMMyHaJ'IbHOIZ ycnyru ncnoJsiHuTenb
HeceT OTBETCTBEHHOCTb Mepen noTpedbutenem B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 3alliuMTe npas
notpeburtenen.

4. cnonHutenb 006513aH BO3MECTUTb YObITKKN, Bped, NPUYMHEHHBIA MM XU3HW, 300POBLI0 U (MNN) UMYLLIECTBY
noTpebutens BCNEACTBME HEOKA3aHWS XWUMULLHO-KOMMYHANbHOW ycnyrm nubo okasaHusi ee ¢ HegocTaTkamu, B
TOM 4WCre BCNEACTBME MPUMEHEHUsI B MNPOLECCE OKa3aHWUs KUIULLHO-KOMMYHarbHOW YCryrn usgenui
(maTepuanoB) U TEXHOMOIMMIN, ONAcCHbIX AMs XWU3HW, 340POBbs U (MNK) MMyLLLeCTBa noTpebutens, a Takke Ons
OKpy>KatoLen cpeabl.

5. MoTtpebuTtenb BrnpaBe TpeboBaTb OT WCMOMHUTENS KOMMEHcaUuuMM MoparibHOrO Bpeda, NPUYMHEHHOro
HapylleH/em ero npaB, He3aBMCMMO OT roAfiexallero BO3MELLEHUIO WMYLLEeCTBEHHOrO Bpeda. Pasmep
KOMMEeHcaLMn MopanbHOro Bpeaa onpenensieTcs cyiom.

rMABAS5
FOCYOAPCTBEHHASA 3ALUUTA NPAB NMOTPEBUTENEN XUNULLHO-KOMMYHATBbHbIX YCNYT

CratbAa 21. TlocymapCTBeHHble OpraHbl, OCylWeCcTBAsAOWME 3alMTy npaB noTtpedutenen
XUNULHO-KOMMYHasbHbIX yChyr

locynapcTBeHHas 3awuta npaB  NoTpebuteneit  KUMULLHO-KOMMYHaMbHbIX — YCAYyr — OCyLLecTBrseTcs
MUWHUCTEPCTBOM KUMULLHO-KOMMYHAIbHOMO X03AWCTBa, MWUHMCTEPCTBOM aHTUMOHOMOMBHOTO PErynMpoBaHUs ©
TOproBnu, MMHUCTEPCTBOM SHEPreTUKW, MECTHBIMW UCTMOMNHUTENBHLIMW U PaciopsSAUTENbHBIMW OpraHaMu U MHbIMU
rocyapCTBEHHLIMU OpraHamu B COOTBETCTBUM C UX MOMHOMOYUSIMU, MPEeAYCMOTPEHHbIMW 3aKOHOA4ATENBLCTBOM.

Cratbs 22. NMonHomMouus MuHMCTepCcTBa XUNULHO-KOMMYHarlbHOro xo3fiMcTBa B obnactu 3awmTbl
npaB noTpeduTenemn XuUMUWHO-KOMMYHanbHbIX yCNyr

1. MVHUCTEPCTBO >KUNULLHO-KOMMYHarNbHOrO XO03AWCTBa B nNpedenax CBOeN KOMMeTeHuun peanusyet
rocygapCTBEHHYIO MONMTUKY B 0OnacTu 3aWwuTbl NpaB NoTpebUTenen XunmuLHoO-KOMMYHasbHbIX YCITyr NyTeMm:

1.1. paccMmoTpeHusi obpalleHuii noTpebuTenein B COOTBETCTBUMM C  3aKoHOAATENbCTBOM 06 obGpalleHusx
rpakgaH W OPUAMYECKUX NUL C MpUBIEYeHMEeM Mpu HeobxoamMmocT MUHUCTEPCTBA 3HEPreTUKWU, WHbIX
rocy4apCTBEHHbIX OpraHoB, OpraHu3aLuii;

1.2. HarnpaBlieHnA I'IpeﬂJ'IO)KeHVWI B COOTBETCTBYyOLWME TrOCyaapCTBE€HHbIE OpraHbl O TMNpuBrevYeHnn
NCNonHUTEenen, YNOINMTHOMOY€EHHbIX 1nL, OpFaHMSGLlMVI CoBCTBEHHMKOB, Hapywmnewnx npasa HOTpGGMTeﬂeVI



KUNMNLWHO-KOMMYHarlbHbIX YCIyr, K OTBETCTBEHHOCTU B COOTBETCTBUU C 3aKOHOA4ATEINTbCTBOM;
1.3. OCyLLECTBITIEHNA NHbIX NOSTHOMOYURA, npeayCcMOTpPEeHHbIX 3akoHOOaTeNIbCTBOM.

2. MVIHVICTepCTBO XUNNWHO-KOMMYHalnbHOro X0351CcTBa ocyLlecTBndeT KoopauHauuio OedATelnbHOCTU
peCI'IyGJ'IVIKaHCKVIX OopraHoB rocygapCTBeHHOro ynpaslieHUA, MEeCTHbIX WUCNONMHUTENBbHbIX U pacnopAaanTeribHbIX
OopraHoB B obnacTu 3awmThbl npas I'IOTpe6VITeJ'IeIZ XUNUWHO-KOMMYHalbHbIX yCIyr.

Cratba 23. [NonHoMouuA MMHMCTepCTBa AHTUMOHOMNOJILHOIO perynimpoBaHuss U TOproenu B obnactm
3awnTbl npaB ﬂOTpGGMTe.ﬂeI;l XKXUNMUWHO-KOMMYHalbHbIX yCcnyr

1. MMWHMCTEPCTBO aHTUMOHOMOMBHOMO PEeryfMpoBaHns U TOProBnU B MNpefeniax CBOEN KOMMEeTeHLMW
peanusyeT rocyAapCTBEHHYIO MONUTUKY B 06racTu 3alwuTel NpaB noTpeduteneli XUnmHO-KOMMYHabHbIX YCryr
nyTem:

1.1. paccmoTpeHust obpalleHuii NoTpeGuteneit B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 obpalleHuax
rpaxgaH M IPUONYECKUX NULL C NpUBNeYeHnem npu HeobxoanmMocTu MUHMCTEepCTBa XKUMULLHO-KOMMYHaNbHOro
X0351UcTBa, MUHUCTEpPCTBA 3HEPTreTUKN, UHBIX FOCYAapCTBEHHBIX OPraHoB, OpraH13aLuii;

1.2. oOcCyllecTBMNeHMA KOHTpons 3a cobniogeHMeM 3akoHopaTtenbcTBa B obnmactm  3awuTbl  npas
notpebutenen XN HoO-KOMMYyHanbHbIX YCNYT;

1.3. HanpaeneHws npeanioKeHWAn B COOTBETCTBYIOLLME T[OCYAapCTBEHHbIE OpraHbl O MpUBIEYEHUM
UCMNOMHUTENEN, YNOMTHOMOYEHHbIX ML, OpraHusauuin COBCTBEHHWKOB, HapylwMBLUMX nNpasa notpebutenen
XUIMULLHO-KOMMYHarbHbIX YCryr, K OTBETCTBEHHOCTM B COOTBETCTBMM C 3aKoHOOATEeNnbCTBOM, O MPU3HAHWU
yTpaTvBLWLIMMKM CUNY WM 00 M3MEHEHUMM MNPUHATBIX (M34aHHbIX) MMW  HOPMAaTWMBHbLIX MPaBOBbIX AKTOB,
NpoTMBOpEYaLLMX 3aKOHOAATENLCTBY O 3allMTe nNpas noTpedbutTenen XUnmnwHO-KOMMYHanbHbIX YCIYT;

1.4. ocyLeCTBMNEHMS UHBIX MOSTHOMOYMIA, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM.

2. PeweHunsa o 3awmTte npaB noTpedbuTenen XunuwHO-KOMMYHAmbHbIX YCNyr, NpuHATbIE MUHUCTEPCTBOM
AHTUMOHOMOJBHOMO PEryMpPoBaHMS U TOProBnv B Npedenax CBoen KOMNeTeHUMN, ABNAIOTCS 00A3aTenbHbIMU A
BCEX rOCYapCTBEHHbIX OPraHoB, (OU3NYECKUX U IOPUONYECKUX NNLL.

Cratba 24. MNMonHomouusa MwuHuCTepcTBa 3HepreTMKM B oOOnacTtu 3awuTbl NpaB noTpebutenen
XUNULHO-KOMMYHasbHbIX yCnyr

MUWHMCTEPCTBO SHEPreTMkM B Npedenax CBOEW KOMMEeTEeHUUM pearnvayeT rocyOdapCTBEHHYH MONUTUKY B
o6nacTv 3aLWunTbl NpaB NoOTPedUTENen XKUMULLHO-KOMMYHAbHbIX YCIYT NyTEeM:

paccMmoTpeHus obpaleHnin noTpeduTtenern B COOTBETCTBUM C 3aKOHOA4ATENbLCTBOM 00 obpalleHusax rpaxagaH
N IOPUONYECKUX NUL, C NPUBMEYEHNEM MPU HEOOXOAUMOCTU MUHMCTEPCTBA XMUMULLHO-KOMMYHAINbHOro X035MCTBa,
WHbIX rOCYAapPCTBEHHbLIX OPraHoB, OpraHM3aLuii;

HanpaBeHns NpPeanoKeHNn B COOTBETCTBYIOLLME FOCYAapCTBEHHbIE OpraHbl O NPUBIIEYEHUN UCMONTHUTENEN,
YMOSTHOMOYEHHbIX nmu, opraHusauum COBCTBEHHMKOB, HapyLMBLINX npaea noTpebutenei
XKUITULLHO-KOMMYHasbHbIX YCIyT, K OTBETCTBEHHOCTU B COOTBETCTBUM C 3aKOHOAATENBLCTBOM;

ocyLlecTBneHna NHbIX NOSTHOMOYUA, npeayCcMoOTpeHHbIX 3aKkoHOOaTE TbCTBOM.

Cratba 25. MonHOMOYMUA MECTHbIX MCMONMHUTENbLHbLIX U pPacnopsAuTENbHbLIX OPraHoB B 06GnacTu
3alWMThI NpaB NoTpebuTenen XUNULWHO-KOMMYHarbHbIX YCIyr

MecTHble NCNonHUTENBHBIE U pacnopaauTENbHbIE OpraHbl B Npeaenax CBoen KoMneTeHunm:

MHdoOpMUpyOT  noTpebutenen 0 rocyaapcTBeHHOM NosNTUKE, NpoBOAMMOWN B obnactu
XUMNLLHO-KOMMYHarbHOrO XO35NCTBa;

[OBOOSAT OO0 CBefeHus NoTpebutenen, NpoXxuBarloLLMX Ha COOTBETCTBYHOLLEA TeppuTopum, MHGOopMaLuio o
HanuMeHOBaHUN (MMEHM) U MEecTe HaxXOXOEHWUs BCEeX WCMOMHUTENEN, OKasblBaOLMX KUITULLHO-KOMMYHaIbHbIe
YyCNyrn Ha OaHHOW TEeppuUTOpUM, a TakkKe YMONTHOMOYEHHbIX NL, OKa3biBAOLLMX YCNyry Mo YNpaBreHuio OBLLMM
MMYLLLECTBOM COBMECTHOIO [JOMOBMNAaAEHUs, NepeyHe OKasbiBaeMblX UMW KUIULLHO-KOMMYHAaIbHBIX YCIyr nyTem



pa3mMmeLlleHna Takon VIHd)OpMaLI,VIVI Ha VIH(bOpMaLI,I/IOHHbIX cantax pal7|0HHOF0, ropoacKoro UCnosiHUTE 1bHbIX
KOMUTETOB, MECTHOM agMUHUCTpauunn paVIOHa B ropoae B rnoGansHom KOMFIbI'OTepHOIZ ceTun VlHTepHeT;

Jo 1 dpeBpana Tekywero roga nyobnukyloT B CpeAcTBax MacCOBOM WMHGOpMauuMM M pasmellalnT Ha
MHDOPMAaLMOHHBIX CaiiTax pPalioHHOrO, TOPOACKOrO MCMONMHUTENbHBIX KOMWUTETOB, MECTHOW aAMUHUCTpauuu
paiioHa B ropoge B rnoGanbHOM KOMMbIOTEPHOW CeTU WIHTEepHeT CMUCKUM MHOrOKBapTMPHBIX JKUIbIX [OMOB,
noanexawyyx KanutanbHOMY PEMOHTY WIWM PEKOHCTPYKLMM, Ha TeKyLIWA rog C yka3aHWEeM CpPOKOB Hayana wu
OKOHYaHWS BbIMNOMHEHUS PaboT, NepcrnekTUBHbIE (Ha NATh NIET) NPorpamMmel;

OCYyLLEeCTBIAKT KOHTPOIb B obnactu 3alunThbl npas n0Tpe6MTene|7| XUNMULLHO-KOMMYHalnbHbIX YCNyr, a Takxke
B paMKax KOHTponA 3a coOnoaeHNeM  KUMULLIHOTO — 3aKoHoAaTenbcTBa - KOHTPOJIb 3a OKa3aHuem
XUNULHO-KOMMYHarlbHbIX YyCNyr;

paccmaTpuBatloT obpalleHus noTpebuTeneil B COOTBETCTBUM C  3aKoHoAAaTeNbCTBOM 00 obpalleHusx
rpaxxaaH M lopUauYeckux nuu, BkModas obpalleHus, nopfexalime pacCMOTPEHWMIO C Bble3foM Ha MmecTo, 6Ges
MCNONb30BaHUSA NOMHOMOYMIA, MPEAOCTaBIIEHHBIX KOHTPONMPYIOWUM (HaA30PHEIM) OpraHam Ans NPoBepok;

Npy BbISBNEHUM XUMULLHO-KOMMYHASbHbIX YCIYr, OKa3aHHbIX C HeQocTaTkaMu U (MNK) onacHbIX NS XKU3HM,
300poBbsA M (MNK) MMyLLECTBa MNOTPEOUTENs, a Takke AN OKpyXaloweln cpenbl, NPUHUMAOT Mepbl B LEnsix
3alUMTbI NpaB NoTpebuTene XUNMULLHO-KOMMYHaIbHbLIX YCIYT, NPeAYyCMOTPEHHbIE 3aKOHOAATENbCTBOM;

obpalialoTcs B cya C MCKOM O 3awuTe npaB noTpebuTensi B criyyae HapylleHusi npaB notpebutenen
XUMULLIHO-KOMMYHaIbHbIX YCIyT;

OCYLLECTBMAT UHbIE MOMHOMOYMS B 06NacT 3aluThl Npas noTpebuTenei XnnuLHo-KOMMYyHarnbHbIX YCyT,
npeaycMOTPEeHHbIE 3aKOHOAAaTENbCTBOM.

IMABA 6
3AKIMIOYUTEIBbHbIE NMNONOXEHUA

Cratbs 26. NepexoaHble NONOXeHUs

1. o npuBedeHUss 3aKOHOOATENbCTBA B COOTBETCTBME C HAaCTOSALUMM 3aKOHOM HOPMaTUBHbIE MPaBOBbIE
aKTbl NPUMEHSIIOTCST B TOW 4acTu, B KOTOPOWM OHM He NpOTUBOpEeYaT HacTosiemy 3aKkOHy, ecrn WHoe He
ycTaHoBneHo KoHctutyumen Pecnybnuvkmn Benapychb.

2. Hactosawmin 3akoH NpUMEHSIETCA K NPABOOTHOLLEHUSAM, KOTOPbIE BO3HMKHYT NOCIE BCTYMIIEHMS €ro B CUINY.
Mo NpaBOOTHOLLEHNSAM, BO3HUKLLIMM A0 BCTYNSEHMS HAcTosILLEero 3akoHa B CUIy, OH NPUMEHSIETCS K TEM NpaBam U
0053aHHOCTSIM, KOTOPbIE BO3HUKHYT MOCIE BCTYMMEHNS €ro B CUMY.

3. [oroBopbl Ha oOKasaHWe >XWUMMLLHO-KOMMYHasbHbIX YCIyr, 3aKkmioYeHHble [0 BCTYNSeHWs B CuUMy
HacTosiLero 3akoHa, He moarnexart NpUBEdeHWNI0 B COOTBETCTBUE C ero TpebGoBaHUSIMU U OEWCTBYIOT B TeYEHUe
yKa3aHHOTO B HMX CpOKa, 33 WCKIIOYEHVMEM Cryyasi, Korga pelleHve O pacTOpXKEeHWM OOroBopa Ha OKasaHuve
KUIULLHO-KOMMYHasbHBIX YCIYr MPUHATO B COOTBETCTBMM C HACTOSILLMM 3aKOHOM, MHbIMW 3aKoHOAATEerbHbIMU
aKTaMu I LOroBOPOM.

MpeangeHT Pecnybnukn benapycb A.JlykawieHko




