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(B pea. 3akoHoB Pecnybnuku Benapyck ot 15.07.2015 N 306-3,
o1 17.07.2020 N 50-3)

rMABA 1
OBLUUE MNMOJTIOXEHUA

Ctatbsl 1. OCHOBHbIE TEPMUHbI, UCNIONb3YyeMble B HacTosileM 3aKkoHe, U uX onpeaeneHus

[nsa uenen HacTosiero 3akoHa UCMONb3YTCA CrieayloLne OCHOBHbIE TEPMUHBI U UX OonpegeneHns:

obpalleHne - nHauBuayarnbHble UMW KOMMEKTUBHbIE 3asiBNEHUE, MpeanoxeHue, xanoba, U3NoXeHHble B
NMUCbMEHHOW, 3NEKTPOHHOW NN YCTHON OOpME;

3asBNeHne - xogaTamcTBO O COAENCTBMM B peanu3auumn npas, cBOOOA4 M (MnM) 3aKOHHbIX MHTEPECOB
3asBUTENS, HE CBSA3AHHOE C WX HapylleHMeM, a Takke CcOOOLleHMe O HapyLleHMW aKTOB 3aKoHO4ATENbCTBa,
HegocTaTkax B paboTe rocyqapCTBEHHbIX OPraHoB, MHbIX OpraHuM3auuin (OOSMKHOCTHbIX Nuu) (ganee, ecnv He
onpeneneHo MHoeE, - OpraHv3aums), MHanBuayanbHbIX NpeanpuHuMaTenen;

npeaniokeHne - pekoMeHgaums no  YNyylWeHu OesTEenbHOCTU  OpraHusauui, WHAMBMAOYaNbHbIX
npeanpuHMMaTenen, COBEPLUEHCTBOBAHMIO MPABOBOrO PErynMpoBaHUS OTHOLUEHWA B TrOCyAapCTBEHHON W
OOLLLECTBEHHOM >KWU3HW, PELLUEHMIO BOMPOCOB 3KOHOMWYECKOW, MOMMTUYECKOW, coumanbHOM W Opyrux cdep
OenaTenbHOCTM rocyaapcTea n obLecTBa;

xanoba - TpeboBaHMe O BOCCTAHOBMEHUW MpaB, CBOOOA W (MUNKU) 3aKOHHbLIX MHTEPECOB 3asBUTENS,
HapyleHHbIX OencTBuaMK (Oe3nercTBMEM) oOpraHu3auui, rpaxgaH, B TOM  4Yucne  WMHOUBUAOYanbHbIX
npeanpuHMMaTenen (qanee, ecnu He onpeaeneHo NHOE, - FPaXKaaHuH);

3as8BuUTENb - rpaXgaHvH Unu KpuanM4eckoe nuuo, Nnogaswwine (Nnogarowime) odpalleHue;

NMUCbMeHHOe obpalleHne - obpalleHve 3asBUTENs, U3NOXEHHOE B MUCbMEHHON opme, B TOM 4ucre
3aMeyaHns U (UnNu) NPeAnoXEHNs!, BHECEHHBIE B KHUMY 3aMeYaHunin 1 NpearioxXeHuit;

3MEKTPOHHOEe obpalleHne - obpalleHve 3asBuTeNns, MOCTYNUBLLUEE HA aapec 3MNEKTPOHHOW MOoYThl
opraHm3aumm nubo pasMeLleHHoe B cneunanbHoOW pybpuke Ha oduuManbHOM canTe opraHvM3auuy B rnobanbHon
KOMMNbOTEPHOW CeTU VIHTEPHET;
(B pea. 3akoHa Pecny6nvkm Benapyck ot 15.07.2015 N 306-3)

yCTHOe obpalleHue - obpalleHne 3asiBUTENS, N3MOXEHHOE B XO4e NINYHOro Npuema;
nHauBMayansHoe obpalleHue - obpalleHne O4HOro 3asaBUTens;

KONnekTMBHoe obpalleHve - obpalleHue OByx U Gonee 3asBUATEne’ NO OOHOMY W TOMY e BOMpPOCY
(Heckonbknm Bonpocam);

NOBTOpPHOE 06pau.|,eHMe - MMCbMEHHOE WUIn 3NEKTPOHHOE o6pau.|,eHV|e, nocrtynmeLlliee OT O4HOIo U TOro e
3adBuTenda no ogHOMYy MU TOMY Xe BONpPOCY B OAOHY U Ty Xe OopraHn3auuio, B TOM HYUCIE HanpaBlieHHOEe U3 OPYrnx



opraHusaumm, nubo 3ameyaHve u (MnNu) NPearioXeHne, BHECEHHbIE B KHUTY 3aMeYvaHuin U NpeafioXkeHnin OgHUM 1
TEM Xe 3adBUTeNneM no OAHOMY M TOMY >Xe BOMPOCY OAHOMY WU TOMY XK€ MHAMBMAYanbHOMY npeanpuHMMaTento,
MOCTYNMBLLNE B TEYEHWNE TPEX NET CO OHSA MOCTYMNEHUs B OpraHvM3aumnio, K UHaMBMayanbHOMy npeanpuHmmarento
nepBOHa4anbLHOro obpalleHuns, ecrnm Ha nepBoHayanbHoe obpalleHne 3asBuTento Obin gaH OTBET (HanpaBfeHo
yBeJOMIIEHUE);

(B pen. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

KHUra 3amMeyaHu’i U MNpeanoXeHun - OOKyMeHT eauHoro obpasua, npefgHasHayYeHHbI AN BHECEHUS
3amMeyaHu (3asBneHvn u xanob) (oanee, ecny He onpedeneHo MHoe, - 3aMedaHunsi) U (Mnu) NpearoxeHun o
OesaATenbHOCTN opraHnsauun, UHAMBUAYansHOro NpeanpuHMMaTens, Kadyectse Npou3BoauMbIX (peanunsyemMbix) UMu
TOBApOB, BbINOMHAEMbIX PaboT, OkasbiBaEMbIX YCNyT.

Cratba 2. Cchepa gencrBusa HacToswero 3akoHa

1. [encTtBre HacTosiwero 3akoHa pacnpoCcTpaHAeTcsl Ha obpalleHus rpaxaaH 1 pUuanYecknx nuu, B TOM
yucne MnocTynuBLUME OT HOPUOUYECKUX ML, Ha KOTOpble BO3MOXeHbl (MYHKUMM pefakumi CpencTB MacCoBOW
nMHdopmaLmK1, 3a UCKINIOYEHNEM 0DpaLLeHWi, Noanexalnx pacCMOTPEHUIO B COOTBETCTBUN C 3aKOHOAATENbLCTBOM
O KOHCTUTYLMOHHOM CYLOMNPOM3BOACTBE, TPaXOaHCKUM, TpPaXOaHCKUM npoLleccyanbHbiM, XO3SNCTBEHHbLIM
npoueccyarnbHbIM,  YrorloBHO-MpoLeccyanbHbiM — 3aKOHOA4ATENbCTBOM,  3aKOHOAATENbLCTBOM,  OnpeaensoLwum
nopsiaok agMUHUCTPATUBHOMO NpoLecca, 3akoHoA4aTenbCTBOM 006 agMUHUCTPATMBHBLIX Npoueaypax, obpalieHuii
paboTHMKA K HaHMMaTen, a Takke WHbIX OOpalleHU, B OTHOLUEHWM KOTOPbIX 3aKOHOZaTENbHbIMWU aKTamu
yCTaHOBIEH MHOW NOPSiA0K MX MoAayvn U pacCMOTPEHMS.

(B8 peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

2. [Jencteme Hactosilero 3akoHa He pacnpoOCTpaHSEeTCsa Ha Mepenucky rocyaapCTBEHHbIX OPraHoB Mnpwu
BbINOMHEHUN UMW (DYHKLMIA, BO3NOXEHHbIX HA HUX HOPMaTUBHbLIMUW NMPABOBbLIMW aKTaMu.

Cratbsa 3. MpaBo 3asaBUTENen Ha obpawieHme

1. MpaxpaHe Pecnybnukn bBenapycb uMMeloT npaBo Ha oOpalleHne B OpraHusauum nyTem nogaudu
MUCbMEHHBIX, SMEKTPOHHBIX MMM YCTHbIX OOpalleHui, a Takke K UHAMBMAYanbHbIM MpeanpuHumaTtensmM nytem
BHECEHMS 3aMeyYaHnii 1 (UNn) NPEeANOXEHUA B KHUTY 3aMeYaHnii U NpeasioeHnn.

KOpuanyeckne nuua Pecnybnukun Benapycb, uvHAMBMAyanbHble MpegnpuHUMaTenn MMEKT MpaBoO Ha
obpalleHne B opraHusaumm nyTem nogadm NMUCbMEHHbIX (3@ MCKITHOYEHWEM 3amMedaHuii n (Mnn) npeanoXxeHun,
BHOCUMbIX B KHUTY 3aMeYaHnii 1 NpeasioXXeHnn), aNeKTPOHHbIX UMM YCTHbIX 00palleHnii.

2. Haxopsiwmecs Ha Tepputopun Pecnybnvkn benapycb MHOCTpaHHble rpaxaaHe 1 nuua 6e3 rpaxgaHcTea,
NpeacTaBUTENbCTBA MHOCTPAHHbIX OpraHM3auui NoMnb3ylTCs MpaBoOM Ha obpalleHue HapaBHe C rpaxgaHamu
Pecnybnukn bBenapyce n topugndeckumm nuuamm  Pecnybnukn Benapycb, ecnn uHOe He onpegeneHo
KoHctuTtyumen Pecnybnuku Benapycb, 3akoHamun n mexayHapogHbiMu gorosopamu Pecny6nvku benapyce.

3. MNpaBo Ha obOpalieHne peanuayetca 3assuTenammn AobpoBornbHo. OcyllecTBreHue 3asaBUTENAMU KX
npaBa Ha obpalleHre He LOMKHO HapyLlaTb NpaBa, cBoOOAbI U (UMW) 3aKOHHbIE MHTEPECHI APYTMX MWL,

Cratba 4. NMpeacraBuTenbCTBO 3aAABUTENEN NPY peanu3auum npaBa Ha obpalieHue

1. MpaxgaHe peanusyloT NpaBo Ha obpalleHne NMYHo NMbo Yepea cBovx nNpegcraBuTenen. JlnyHoe yvactme
rpaxxgaH npu nogade M paccMOTPEHUM OOpaLLEHUA He NuUaeT UX npaBa MMeTb NpeacTaBUTENEN, PaBHO Kak U
yyacTve npeacTaBuUTENEN He nuWaeT rpaxkaaH npaBa Ha NWMYHOE ydvacTue npv nodade M pPacCMOTPEHUM
obpalyeHui.

[MMCbMEHHbIE 1 9NEKTPOHHbIE 06pau.|,eHV|;| OT UMEHN HeaeecrnoCobHbIX rpaxgaH noaarTca UX 3aKOHHbIMU
npeacraButensaMn. YcCTHble OGpGLLI,EHI/IFI HeaeecrnocobHbIX rpaxgaH wusnaratotcd Ha JIM4HOM npuemMe ux
3aKOHHbLIMU NpeacTaBUTENAMMN.

tOpuanyeckne nuua peanusyloT nNpaBo Ha obpallleHne Yepes CBOM OpraHbl WM CBOMX NpeacTaBuTenel
(manee, ecnv He onpeaeneHo VHoe, - NpeacTaBUTeNb IPUANYECKOro Nuua).

2. lMpeactaeuTtenu 3asiBUTENen Npu rnogade M paccMOTpeHun obpallleHuit MoryT coBepluaTb OeWCTBUS,
npaBo Ha OCYLLECTBMEHME KOTOPbIX UMEIOT 3asiBUTENN, B Npederiax npeocTaBrneHHbIX UM NOSTHOMOYMIA.



3. npeﬂ,CTaBMTeﬂM 3asBuTEnen OCyLLEeCTBNAKT CBOU NOJTHOMOYMNA Ha OCHOBaHUM aKTOB 3aKOHO4ATEN1bCTBAa,
nnbo akToB YNONMHOMOY€EHHbIX Ha TO rocyaapCTBEHHbIX OpraHosB, nubo OOBEPEHHOCTH, O(bOpMJ'IeHHOﬁ B nopaake,
YCTaHOBJ1I€HHOM IrpaXXgaHCKMM 3akoHOOaTelIbCTBOM.

Cratbs 5. FapaHTUMK npaB 3asBUTENEN

KoHcynbTaHTlntoc: npumevaHme.
OTBETCTBEHHOCTb 3a pa3srfalleHne rocygapCTBEHHOM TaWHbl npegycmoTtpeHa cr. 356, 373, 374 YronoBHOro
kopekca Pecnybnuku Benapychb.

KoHcynbTaHTlnoc: npumedaHue.
OTBETCTBEHHOCTb 3a pasrfalleHne KOMMEPYECKOW TaWHbl npegycMoTpeHa cT. 255 YronoBHOro kogekca
Pecny6nukn Benapyce.

1. JOMKHOCTHblE nMMua W WHble PabOTHMKM OpraHuW3auuin, WHAMBMAYanbHble MNpeanpUHMMATENn U KX
paboTHUKN HE MMEIOT NpaBa pasrnallatb CBEAEHUS O NMUYHON XMU3HU rpaxaaH 6e3 nx cornacus, a Takke CBedeHus,
COCTaBNSLLNE roCyAapCTBEHHbIE CEKPEThI, KOMMEPYECKYO 1 (UNIN) MHYI0 OXPaHAEMYo 3aKOHOM  TalHy, CTaBLUne
UM U3BECTHbIMU B CBA3W C pacCMOTPeHneM obpalleHni.

He aBnsoTCA pasrnaweHnem CBEOEHWUW, yKa3aHHbIX B 4acTu NepBOW HaCTOSALEro MyHKTa, HanpaBneHue
obpalleHuin B opraHnsaumm B nopsiake, yCTaHOBNEHHOM YacTbio nepeon nyHkTa 3 ctatbn 10 HacTosLero 3akoHa,
a Tawkke 3anpoc W npeacTaBreHne OOKYMEHTOB M (unu) cBegeHuin, HeobxoaumblX AN pelleHus BOMpoCcoBs,
M3MNOXEHHbIX B obpalleHusx, unu npeacraBndemMbix no TpeboBaHWAM OpraHoB [O3HaHWUS, NpeaBapuUTENbHOrO
CrNeacTBUs, CyAoB U B UHbIX CryYasx, MpegyCMOTPEHHbIX 3aKoHOA4AaTeNbHbIMU akTamu.

2. He ponyckaetca yuwiemneHne npae, €BOOOA4 M (MnM) 3aKOHHbIX WHTEPECOB 3asiBUTENEN, UX
npeacrtaBuTENeEn, YNEHOB CEMEN 3asdBUTENEn-rpaxgaH B CBA3WM C WX obpaleHnem B OpraHusaumm, K
MHAMBUAYanbHbLIM NpeanpuHUMaTensim.

3.  PykoBoautenu opraHusauui, WHAMBMAOYanbHble  NPEAnPUHUMATENN  HECyT  MePCOHANbHYO
OTBETCTBEHHOCTb 3a HeHafexallyo paboTty ¢ obpalleHusamm.

Cratba 6. JInyHbIn Npuem

1. B opraHuMsauusix npoBOOAMTCS JNU4YHBIA MNPUEM TrpaxgaH, WX npeacraBuTenen, npencraBuTenemn
opuagndecknx nuy (ganee - nNu4HbIM npuem). MNpu ycTHOM obpalleHuMn yKasaHHble nuua AOSMKHbI NPeabABUTH
OOKYMEHT, YAOCTOBEPSIOLWNA NUYHOCTb. [MpeacrtaBuTeny 3asiBUTENE OOMKHbl MPEqbsSBUTb TakKe LAOKYMEHTHI,
NoATBEPXKAAIOLLME VX NMOITHOMOYKS.

2. [omKHOCTHblE NMUA OpraHusauuni, NPOBOAALWME NNYHBLIA MPUEM, a Takke pabOTHMKM opraHu3auun,
YMNOMHOMOYEHHbIE OCYLLECTBMNATL MPeABapUTENbHYHO 3aMnMChb Ha JNIUYHBIA MPUMEM, He BnpaBe OTKa3aTb B JINYHOM
npveme, 3anucu Ha fMYHBIN MPUEM, 3a UCKIIOYEHNEM Cry4aes:

obpallleHns no Bornpocam, He OTHOCALLIMMCS K KOMMETEHLUM STUX OpraHn3aLuii;
obpalleHns B HeyCTaHOBMEHHbIE AHWU U Yachl;

KOorga 3asiBUTEN0 B XOA4e JIMYHOro nmprema yxe Obin OaH McuyeprnbiBalolmMii OTBET Ha MHTepecylowmne ero
BOMPOChI;

Korfa c 3asiBATENEM NpekpalleHa nepenucka no U3NoXeHHbIM B 0bpalleHun Bonpocam.
(n. 2 ctatbym 6 B peq. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

KoHcynbTaHTlNtoC: npumevaHuve.

B cooTBeTcTBMM C nognyHkToM 1.2 nyHkTa 1 OupektuBbl MNpe3ngeHTta Pecnybnuku Benapyce ot 27.12.2006 N 2
pyKOBOAUTENM pPecnybnMKaHCKMX OpraHoB rOCYAApPCTBEHHOTO YMPAaBMAEHUA W MECTHbIX WCMOMHUTEMbBHbBIX W
pacnopsauTenbHbBIX OPraHoB M (MNK) UX 3aMeCTUTENW NPOBOAAT NMNYHbLIN NpueM kaxayto cpegy ¢ 8.00 go 13.00,
"npsimble TenedoHHbIE MMHUKN" C HaceneHem kaxayo cy66oTy ¢ 9.00 go 12.00, Bble3gHbIE NUYHbIE MPUEMBI HE



pexe oaHoro pasa B KBapTarnl. an/I HeobxoaMmocTH, O6yCJ'IOB.I'IeHHOIZ B TOM Yncne 3Ha4YnTerbHbIM KONM4eCTBOM
o6pau.|,eHvu7| rpaxnaH, yKa3aHHble MeponpuaTmna npoBoaATCA bonee npoaoJIKUTESNIbHOE BPEMA.

KoHcynbTaHTlntoc: npumevaHue.

B ycTaHOBRneHHOEe 3aKOoHOAATENbLCTBOM BpeMS NpoBeAeHNSA No rpadouky NMYHOro npuemMa rpaxgaH, B TOM vucne
MHOVBMAYAnNbHbIX NpegnpuHuMaTenen, Ux npeactaButenen, npeactaBuTenen topuandeckmx nuu, 3anpeLLeHo
NnpuBneYeHne pykoBOAUTENEN pecnybrnKkaHCKMX OpraHoB rOCYLapCTBEHHOrO YMpaBreHUA W MECTHbIX
UCNOJSTHUTENbHBIX W pacrnopsauTenbHbIX OpraHoB K ApyrMMm MepornpuaTunam (NyHKT 7 Ykasa [pesugeHTta
Pecny6nukn Benapycbk ot 15.10.2007 N 498).

3. PykoBogutenu opraHusaumii U ynortHOMOYEHHbIE UMW JOMKHOCTHbIE NuLa 06si3aHbl NPOBOAUTL NNYHBIA
npMeM He pexe OAHOro pasa B Mecsl B YCTAHOBMEHHble AHM W 4Yacbkl. VHdopmauus o BpeMeHu U mecTe
NpoBeAeHNs NIMYHOMO Mnpuema, a Mpu Hanuuum npeaBapuUTENbHON 3anvMcy Ha NWYHBIA MpUEeM - O Mopsake ee
OCYLLECTBNEHUS pa3MeLLiaeTcsi B opraHnsaumax B obLleaocTynHbIXx Mectax (Ha MHOpPMaLMOHHbIX CTeHaax, Tabno
n (UNK) NHBIM CNOCOGOM).

pachuk nuyHoro npvema W NOpsAoK npegBapuUTEnbHOW 3anmvMcyM Ha NUYHBLIA NpUeM YCTaHaBNUBalOTCS
pyKkoBOAUTENEM OpraHusaLmun.

4. Tlpu BpeMEHHOM OTCYTCTBMM B [O€Hb JIMYHOrO MpuemMa PYKOBOAMTEMS OpraHuM3auMu JNUYHBIA Npuem
NpoBOAUT NULIO, MUCNoMHsLee ero obsi3aHHOCTU. [py BpeMEHHOM OTCYTCTBUM B AE€Hb JIMYHOIO nMpvema WHOro
OOMKHOCTHOrO nuua, NPOBOASALLErOo INWYHBIA  MpUEeM, PyKoBOAUTENb opraHu3auum obsisaH obecneynTb
CBOEBpPEMEHHOE N Haanexallee BbINONHEHNE (PYHKLMIA BPEMEHHO OTCYTCTBYHOLLErO AOMMKHOCTHOIO nuua apyrum
[AOIMKHOCTHBIM FULOM OpraHu3aumm.

5. Ecnn Ha AeHb NMYHOrO npvema MpUXooUTCsl FOCYOAapPCTBEHHBIA MpasgHUK UMW MPasgHUYHBIA OEHb,
obbsaBneHHbIn [lpesngeHTom Pecnybnukn benapyce HepaboumMm, OeHb JMYHOrO npuemMa nepeHoCcUTCa Ha
cnegyloLwmnn 3a HAM pabounin oeHb.

6. Mpu npoBegeHWM NUYHOTO MpUMEMa MO PELUEHMIO PYKOBOAMTENS OpraHumsaumMum MOryT MpUMEHSTbCS
TEXHW4Yeckne cpeactesa (ayoumo- M BMOEO3anUCb, KMHO- M (poTOChbEMKA), O YEeM 3asBUTENb AOSMKEH ObiTb
yBEAOMIIEH A0 Havarna NMYHoro npvema.

7. Mo peleHnto pykoBOAUTENSA OpraHM3auumn MoryT ObiTb OpraHM3oBaHbl BbI€3AHOM NIMYHBIN MPUEM, a Takke
npeaBapuTernbHasn 3anMcb Ha Takowm Npuem.

Cratbsa 7. lNpaBa 3aaButenen

3asBUTENN UMEIOT NPaBo:
nogaesaTb obpalleHusi, n3naratb 4OBOAbI AOMMPKHOCTHOMY NULLY, NPOBOASALLEMY NNYHBIA NPUEM;

3HaKOMUTLCS C MaTepuanamu, HEMoCPeACTBEHHO OTHOCALLMMUCS K PACCMOTPEHUIO 0BpaLLeHWiA, eCrin 3TO He
3aTparvBaet npaea, CBOGOAbI M (MNN) 3aKOHHbIE MHTEPECHI APYIVX MWL 1 B MaTepuanax He CO4ep)KaTcsi CBeAeHUs],
COCTaBISIOLLME FOCYAapCTBEHHbIE CEKPETbI, KOMMEPYECKYIO U (UTN) UHYIO OXPaHAEMYHO 3aKOHOM  TaliHy;

NPeACcTaBNsaATb OOMOMHUTENbHBIE AOKYMEHTbl M (unu) ceegeHus nubo obpalwatbca ¢ npocbbon 06 umx
nctpeboBaHun, B TOM 4YnCre B 3NEKTPOHHON hopme, B crny4vae, ecnv nctpeboBaHne TakMx SOKYMEHTOB U (Mnn)
CBEeAEHWIA He 3aTparneBaeT npasa, cBoboabl M (MNK) 3aKOHHbIE UHTEPECHI APYrUX fWL, U B HUX He coaepxaTcs
CBEIEHNS1, COCTaBMAOLLNE rOCyAapCTBEHHbIE CEKPETbI, KOMMEPYECKYHO U1 (UNN) MHYIO OXPaHSIEMYHO 3aKOHOM TaliHy;
(B pea. 3akoHa Pecny6nvkm Benapyck ot 15.07.2015 N 306-3)

0TO3BaTb CBOE 06palleHMe 0O PACCMOTPEHMS ero Mo CyLLECTBY;

nony4atb OTBETHI (YBEAOMITEHUS) Ha OOpaLLEeHNs;
(B pea. 3akoHa Pecny6nvkm benapyck ot 15.07.2015 N 306-3)

obxxanosaTb B YCTaHOBJ1IEHHOM NOpsAAKe OTBETbl Ha 06pau.|,eH|/|$| N pewieHunda 00 ocTaBneHuu o6pau.|,eH|/||7| oe3
paccMoTpeHnd no CyuecTBy,



OCYLLECTBMATb MHbIE NpaBa, NPEAYCMOTPEHHbIE HACTOSALLMM 3aKOHOM M MHBIMW aKTaMUW 3aKOHOL4aTeNbCTBA.
Crtatbs 8. O6A3aHHOCTU 3aaBUTenen

3aaBuTenu oba3aHbI:
cobntogatb TpeboBaHMsA HacTosLWEro 3akoHa;

nogaeatb oOOpalleHMsi B OpraHvMsauuv, WHAMBUAYaNbHbIM MpeanpuHUMaTensaM B COOTBETCTBUM C WX
KOMMeTeHLNeN;
(ab3au BBegeH 3akoHom Pecnybnvkm benapyck ot 15.07.2015 N 306-3)

BEXIMMBO OTHOCUTbLCA K paGOTHMKaM Opr&HMSQLI,MVI, nHamemnayanbHbIM npeanpnHnMmaTenam n nx pa6OTHI/1KaM,
He JonyckaTtb yn0Tpe6neHM;| HEeLEeH3YPHbIX nubo OCKOp6MTeJ'IbeIX CInoB uUnun Bblpa)KeHI/IIZ;

cBOeBpeMeHHO I/IH(*)OpMMpOBaTb opraHusauunmn, tHonsunayarnbHbIX npe/:l.anHmmaTeneﬁ 00 N3MEHEHUN CBOErO
MeCTa XUTenbcTBa (MeCTa I'Ipe6bIBaHMF|) nnn mecta HaxoXxaeHua B nepunon pacCMoTpeHUA o6pau.|,eH|/1;|;

WCMNOJNHATbL UHble 00513aHHOCTH, npeayCcMOTpeHHble HacCToALLUM 3aKOHOM WU WHbIMW 3aKoHOAATENbHbIMU
akTamMu.

Cratbs 8-1. lpaBa opraHu3auuin, MHAMBUAYyanbHbIX NpeanpuHUMaTenen
(BBegeHa 3akoHoM Pecnybnuku benapyck ot 15.07.2015 N 306-3)

OpraHm3au,vw|, nHamenayanbHble npeanpnHuMaTen MMerT npasBo:

3anpalimBatb B YCTAHOBIEHHOM MOpsiAKe AOKYMEHTbl U (Mnuv) cBedeHusi, HeobXoaumble Ans pelleHus
BOMPOCOB, U3NOXEHHbLIX B OOpaLLEeHUSIX;

obpallaTbCa B CyAd AnA B3bICKAHUS C 3asiBUTENEN PacXO[o0B, MOHECEHHbIX B CBSA3M C PACCMOTPEHMEM
cucTeMaTUYecKn Hanpaensembix (Tpu n 6onee pasa B Te4eHue roga) HeobOCHOBaHHbLIX OOpaLleHUn B OOHY U Ty
X€ OpraHusauuio, K OQHOMY U TOMY Xe UHAMBMAYaNbHOMY NpeanpuHMMAaTENto OT OOHOrO U TOro Xe 3asBuUTens, a
Takke obpalleHni, cogepXallmx 3aBegoMO FOXKHbIE CBEAEHNS;

OCYLLECTBMNATb UHbIE NpaBa, NPeAYCMOTPEHHbIE HACTOSALLMM 3aKkOHOM U MHBIMU aKTaMun 3akoHoA4aTenbCTBa.
Cratba 9. O6A3aHHOCTM OpraHM3auun, MHAMBUAYalNbHbIX NpeanpuHMMaTesnen

OpraHusauuu, uHameuayanbsHble NpeanpuHuMaTeny obssaHbl:
obecrneuynBaTb BHUMAaTENbHOE, OTBETCTBEHHOE, A00OpoXenaTenbHoe OTHOLWEHUE K 3asiBUTENSAM;

He gonyckaTb oopmanuamMa, GropokpaTama, BONOKUTLI, MPEAB3ATOro, HETAKTUYHOIO NOBEAEHWs, rpy6ocTu 1
HeyBaXKeHUs! K 3asiBUTENSAM;

npvHUMaTb Mepbl AfsS MOMHOro, OOBLEKTUBHOIMO, BCECTOPOHHEIO W CBOEBPEMEHHOIO pPaCcCMOTPEHUs
obpaleHuni;

NMPUHUMaTb 3aKOHHbIE M OGOCHOBAHHbIE PELLEHUS;
MHpOPMMPOBaTb 3asiBUTENEN O PELLIEHMSIX, MPUHATBIX MO pe3yfbTatam pacCMOTPeHUst oBpaLleHuit;

NpUHUMaTb B Npeaenax CBOelr KOMMNEeTeHLMN Mepbl MO BOCCTAHOBIIEHMIO HAPYLLEHHbIX npas, cBo6oa 1 (unw)
3aKOHHbIX MHTEPECOB 3asiBUTENEN;

obecneymBaTb KOHTPOJIb 3@ UCMOSNTHEHNEM PELLEHUIA, MPUHSATLIX MO 0BpaLLeHVAM;

pewaTtb B yCTaHOBJIEHHOM MopAnKe BOMPOChbl O npuBliedYyeHnn K OTBETCTBEHHOCTU UL, NO BMHE KOTOPbIX
gonyuleHo HapylwleHue npas, csoboa 1 (I/IJ'II/I) 3aKOHHbIX MHTEpPECOB 3asBuUTENEn;

Pa3bsACHATL 3asBUTENSIM MOPSOOK ObanoBaHMs OTBETOB Ha obpalleHust B criyyasix, npeaycMOTPEeHHbIX
HaCTOALLMM 3aKOHOM;



(B pea. 3akoHa Pecny6nuvkm Benapyck ot 15.07.2015 N 306-3)

UCMONHATL  MHble  00653aHHOCTH, npeayCMOTpEeHHble  HaCcTodAWw MM 3akoHOM N WHbIMM  aKTamMun
3akoHoOaTenbCTBa.

KoHcynbTaHTlntoc: npumevaHme.

O nopsigke paboTbl B roCydapCTBEHHbIX OpraHax, rocyJapCTBEHHbIX U MHbIX OpraHu3auusix ¢ obpalleHUsiMu
rpaxgaH U KpUANYEeCKUX NuL, NOCTYNMBLUMMK B XO4e "ropsiumx NMHUMN" N "NpsMbIX TenedOHHbIX NUHUIA" CM.
noctaHoBneHve CoseTta MuHuctpoB Pecnybnukn Benapyck ot 23.07.2012 N 667.

KoHcynbTaHTlnoc: npumedaHue.
O BHegpeHUn eanHoOro knaccudukaTopa obpaLLeHn rpaxkaaH 1 puanyeckux nuy cMm. noctaHosneHne Coseta
MwuHucTtpos Pecny6nvkm Benapyce ot 09.04.2018 N 269.

KoHcynbTaHTlnoc: npumedaHue.
Mopsgok M cpokn nogayvn xanobbl B BbILIECTOSLLMIN HAMNoOroBbl opraH Unu BblLIECTOoAWEeMy AOMKHOCTHOMY
LY HaNoroBoro opraHa yctaHoBreH ctatben 104 Hanorosoro kogekca Pecnybnukn benapyceb.

FMABA 2 ]
MOPSAOK NOAAYM U PACCMOTPEHMS OBPALLEHUI

Cratbsa 10. Mopsaaok nogaum obpalleHuin U HanpaBfeHUs UX ANs PacCMOTPEHUS B COOTBETCTBUMN C
KOMneTeHunen

1. OBpaweHunsa nogarTcsa 3aaBUTENAMN B MMCbMEHHOW UMW 3NEKTPOHHOM hopMe, a Takke manararTcs B
YCTHOW chopme.

MncbmeHHble obpaleHns nogarTcs HapodHbIM (Kypbepom), Mo nodte, B XOAE JIMYHOro npuema, nytem
BHECEHMS 3aMeYaHnii 1 (M) NPEeANOXEHUA B KHUTY 3aMeYaHnii U NpeasiokeHun.

YCTHble obpalleHns usnaratoTcsa B X04e IMYHOro nprvema.

OneKkTpoHHbIe obpalleHnsa NogaTCAa B NOPSAAKE, YCTAHOBNEHHOM cTaTben 25 HacTosiwero 3akoHa.
(vacTtb yetBepTas n. 1 ctatbn 10 BBegeHa 3akoHom Pecnybnukm benapyck ot 15.07.2015 N 306-3)

2. ObpalleHns nogaoTcs B opraHu3auum, UHOBUAyanbHbIM NpeanpuHUMaTensmM, K KOMNeTeHUUn KOTopbIX
OTHOCUTCS peLleHne BONpOCOB, U3MOXEHHbBIX B 06palLeHNsAX.

3. OpraHumsaumm npv NOCTYNNEHWN K HMM MUCbMEHHbIX OOpalleHuWin, coaepXallux BOMPOCHI, pelleHue
KOTOPbIX HE OTHOCMTCS K WX KOMMETEHUMM, B TeyeHne NSt paboumx OHen HanpasnsoT obpaleHus ans
pPacCMOTPEHNS opraHM3auusiM B COOTBETCTBMM C UX KOMMETEHUMEA U YBEAOMNSIOT 3asiBUTENEN B TOT XKE CPOK
nnbo B TOT Xe CPOK B MOPSAKE, YCTAHOBITIEHHOM HacTosAWw MM 3akoHOM, OCTaBnsoT obpalleHns 6e3 paccMoTpeHns
Mo CyLecTBY M YBEAOMIAOT 006 3TOM 3asBUTENEN C pasbsiCHEHMEM, B KaKyl0 OpraHM3auuio U B KakOM nopsigke
cnepyet o06paTUTLCS AN PELLEHUS] BONPOCOB, U3MOXEHHBLIX B 0OpaLLeHNsiX.

(B pea. 3akoHa Pecny6nuvkm Benapych ot 15.07.2015 N 306-3)

lMucbmMeHHbIE 0OpalLeHnsi, B KOTOPbIX obxanytTcs cyaebHble NOCTaHOBMEHUS, HE MO34Hee MATU paboymx
OHEeln Bo3BpaLLaloTCst 3asaBUTENSM C pa3bsCHEHNEM UM Nopsiaka obxanoBaHUs cyAeOHbIX MOCTaHOBIMEHWIA.

4. Ecnu pelleHne BOMPOCOB, M3MNOXEHHbIX B XO4e FNWYHOro Mnpuema, He OTHOCUTCH K KOMMeTeHLMUU
opraHusaumm, B KOTOPOI NPOBOAWTCS NMWYHBIA NpUem, COOTBETCTBYIOLLME AOIMKHOCTHBLIE NMUa He paccMaTpueatoT
obpalleHMe Mo CyLEeCTBY, a pa3bsACHSIOT, B KaKyl0 OpraHusaumio crieqyet obpaTtuTbCs Ans pelleHnsi BOMpoCoB,
N3MOXEHHbIX B 06paLleHuN.

Ecnn gns peweHna Bonpoca, WU3NOoXeHHOro B YCTHOM 06pau.|,eH|/||/| N OTHOCALLEroca K KomMnetTeHuuun
opraHunsauunun, B KOTOpOVI npoBOAUTCA JINYHBIN npuem, TpeGyPOTCFI OONOoJNIHNTeNbHOE U3y4YeHue Uu npoBepka,
06pau.|,eHV|e nanaraetca 3asBUTENEM B MNUCbMEHHON cbopme N noanexut pacCMOTpeEHUO B TMNopsdaake,
YCTaHOBJ1IEHHOM HaCTOALLNM 3aKkoHOM A5l MMCbMEHHBbIX 06pau.|,eH|/||7|.



5. OOpaweHus, cogepxalime wHGOPMaLMIO O T[OTOBSALEMCH, COBEpPLUAEMOM WNU  COBEPLUEHHOM
NPEeCTynneHnn nMbo MHOM NpaBOHapYyLUEHUWN, HE NO34HEE NATU paboynx OHEW HanpaBnsOTCA OpraHM3auusiMn, B
KOTOpble OHM NOCTYNWUMN, B COOTBETCTBYIOLLME NPABOOXPAHUTESNbHbIE UMK ApYrne rocyaapCTBEHHbIE OpraHbl.

(B pea. 3akoHa Pecny6nukm Benapyck ot 15.07.2015 N 306-3)
6. 3anpelyaeTcs HanpaensaTb Xkanobbl B opraHu3auuun, genctems (6esgencTeue) KoTopbix obxanyoTcs, 3a

UCKNoYeHnemM crny4yaeB, Korga pacCMOoTpeHue Takon Kateropuum o6pau.|,eH|/1|?1 OTHOCUTCA K WCKITHOUYUTENBbHOM
KOMNEeTEHUNN 3TUX OpFaHMSGLlMVI.

CrtaTtbsa 11. Cpokn nogaym obpaiweHumn

1. MNMopgava 3aaBuTenammn 3asBrNeHnn n npe/J.no>KeH|/1|?1 CPOKOM He orpaHun4mBaeTCA.

2. XXanooGbl MoryTt ObITb noAaHbl 3adBUTENAMU B TedeHUe Tpex neT Co AHA, Koraa OHW y3Hann nnn OOJIKHbI
Obinin Y3HaTb O HapyLwleHnn nx npas, CBO6OA n (I/IJ'II/I) 3aKOHHbIX MHTEPECOB.

B cnydae, ecnu cpok, ykasaHHbIi B 4YacTW MEPBON HACTOALWEro MyHKTa, MPOMyLeH Mno yBaXWUTernbHOW
npuunHe (Tskenoe 3aboneBaHue, WHBANWMAHOCTb, AONUTENbHAs KOMaHOMPOBKA M Ap.), Hanuume KOTOpOW
NOATBEPXKAEHO COOTBETCTBYHOLUMMW OOKYMEHTaMW, MpeacTaBrneHHbIMM  3asdBuTeneM, 3TOT CPOK MOAnexuT
BOCCT@HOBIIEHUIO NO PELLEHNIO PYKOBOAUTENS OpraHn3aumn nnv HAMBMAyansHOro npegnpuHMMaTens, u xanoba
paccmaTpuBaeTcs B NOpsiAKe, yCTaHOBNEHHOM HaCcTOALWMM 3aKOHOM.

Cratbs 12. TpeboBaHusA, NpeabaABAsieMble K 00palleHUsAM

1. ObpalLeHuns nsnararoTcs Ha 6enopycckom 1nm PyCCKoM A3blKe.

2. MNMncbMeHHbIE 0bpalLeHns rpaxaaH, 3a UCKIHYEHMEM YKa3aHHbIX B MYHKTE 4 HACTOsILLEN CTaTbW, AOSKHbI
copepxatb:

HanMeHoBaHWe un (Mnn) agpec opraHnsaumm NMbo AOMKHOCTL LA, KOTOPbIM HanpaensaeTca obpalleHue;

damunmio, cobCTBEHHOE UMSI, OTYECTBO (ECNKN TaKkOBOE MMEETCH) NMBO MHULUManbI rpaxgaHnHa, agpec ero
MecCTa XUTenbCTBa (MecTa npebbiBaHus);
(B peq. 3akoHa Pecnybnuku benapycbk ot 15.07.2015 N 306-3)

N3NoXeHWe CyTu obpalleHus:;

NINYHYIO NOANMWCH rpaXkgaHuHa (rpaxagan).

3. NncbmMeHHble 00paLLeHNsT FOPUONYECKNX NUL, OIMKHBbI COAEPXKaTb:

HaMMEHOBaHWe 1 (Unn) agpec opraHm3aumm nmbo JOMKHOCTb MMLa, KOTOPbIM HanpaenseTca obpalleHune;

MOfTHOE HaMMEHOBaHME FPUANYECKOrO NNLIA U Er0 MECTO HaXOXAEHUS;

N3NOXeHWe CyTu obpalleHus:;

damunuio, cobCTBEHHOE MMS1, OTYECTBO (ECNN TAaKOBOE MMeeTCH) MO0 MHULManMbl PyKOBOAUTENS UK Nnua,
YMNONTHOMOY€EHHOTO B YCTAHOBMNEHHOM NOPSiAKE NOANUCHIBATL ObpalleHus;
(B pea. 3akoHa Pecny6nvkm Benapyck ot 15.07.2015 N 306-3)

NWYHYIO NOANUCH PYKOBOAMTENS UMW nvua, YNOMHOMOYEHHOTO B YCTaHOBEHHOM MOPSiAKE MOAMUCHLIBATL
obpalyeHus.

(B pea. 3akoHa Pecny6nukm Benapyck ot 17.07.2020 N 50-3)

4. 3amevaHus u (unn) nNpeanoXeHus BHOCATCA B KHWUIY 3aMeYaHWA U NMpeanoXeHuin B COOTBETCTBUM C
OpMOW KHUMM 3aMedaHnin 1 NpeanoXeHun, yctaHoneHHon Cosetom MuHuctpos Pecnybnukm Benapychb.

5. Tekct 06pau.|,eHV|;| AOJIMKEeH noaaaBaTbCA NMPOYTEHULO. PyKOFII/ICHbIe 06pau.|,eH|/|9| OOIMKHbI ObITb HanMcaHbl
YETKUM, pa360p‘-II/IBbIM Nno4yepKom. He OonyckaeTcsa yr|0Tp66neH|/|e B 06anJ,eHI/IFIX HEeLEeH3YPHbIX nubo
OCKOp6VITeJ'IbeIX CInoB unn Bblpa)KeHVIVI.



6. K nucbMeHHbIM O6paLIJ,eHVIF|M, nogaBaemMbIiM npeacraBnTenamMm 3asaBuUTENEN, npunararoTcAad OOKYMEHThI,
noareepXxparome nx nosIHOMo4Yu4.

7. B obGpalleHusix JormkHa cofepaTbesl MHpopMmaumus o pesynbTaTtax MX npeablayLiero pacCMOTPEHUS C
NpuUnoXxeHnem (Npv HanM4KMn) NOATBEPXKAALMUX 3TY MHEDOPMAaLMIO JOKYMEHTOB.

KoHcynbTaHTlntoc: npyumeyvaHme.

OTBETCTBEHHOCTbL 3a OTKa3 B MpueMe 0bpalleHus rpaxaaHuHa, MHOWBMAYanbHOro npegnpuHUMaTenst Wnu
fopyamnyeckoro nuua ycraHoerneHa 4acteto 1 crateum  10.10 Kogekca Pecnybnukm Benapycb 06
a4MWHNCTPATMBHBIX NPpaBOHAPYLLEHUSIX.

Crtatbsa 13. Npuem n perncrtpauus obpaiieHUn

1. OGpalleHnsi, NogaHHble B MOpsiAKe, YCTaHOBIIEHHOM HAacCTOSILMM 3akoHOM, mognexart obsizaTernlbHoMy
npuemy n peructpauum. OTkas B npuemMe obpalleHuit He JonyckaeTcs.

Mpun nogaye 3aaBUTENEM HECKOINMbKUX WAEHTUYHbIX OOpaLleHuin v obpalleHnii, cogepallux yToUYHsALWne
(DononHsoWmMe) OOKYMEHTLI U (MNK) cBedeHus, 0O HanpaBneHus oTBeTa (yBeOOMIEHWs) Ha MepBOHavanbHoe
obpalleHne Ha Takve obpalleHNss MOXEeT HanpaenAaTbCs ObLWMN OTBET (yBEOAOMIIEHUE) B CPOKWU, YCTAHOBMNEHHbIE
HacToAWMM 3aKOHOM AN pacCMOTPEHUS NepBOHaYanbHO NOCTyNMBLLEro obpalleHus. B aTom cnydae ykasaHHble
obpalleHnsa yunTbiBaoTCS Kak 0gHO obpalleHue.

(n. 1 ctatbn 13 B peq. 3akoHa Pecnybnukn Benapycb ot 15.07.2015 N 306-3)

2. Tllopsipok BegeHus genonponsBoacTsa No obpalleHnsam rpaxaaH 1 ipuandeckux nuy, yctaHaBnmBaeTcs
CoseTtoMm MunuctpoB Pecnybnuku Benapych.

KoHcynbTaHTlntoc: npumevaHme.

[MepeyeHb rocyaapCTBEHHbIX OPraHOB, MHbIX OpraHu3aLvin, OTBETCTBEHHbLIX 3@ pacCMOTpeHue obpalleHun no
CYLLIECTBY B OTAENbHbIX Chepax Xu3HeaeaTenbHOCTUM Hacenennst yTeepxaeH Ykasom lNpesnageHta Pecnybnvkn
Benapycb ot 15.10.2007 N 498.

Cratba 14. PaccmoTpeHue obpalleHnit no cyluecTBy

1. TucbMeHHble OOpaLLeHNs CUMTalOTCA pPacCMOTPEHHbIMM MO  CYLLECTBY, €CNU PacCMOTPEHbl BCe
M3MOXEHHbIE B HWX BOMPOCHI, MNPUHATbI Haanexawue Mepbl MO 3awuTte, obecrnevyeHwo peanusaumu,
BOCCTaHOBMEHMIO MnpaB, cBobod M (MNKN) 3aKOHHbIX MHTEPECOB 3asdBUTENEN W MM Harnpa.rieHbl MUCbMEHHbIE
OTBETHI.

(B peq. 3akoHa Pecnybnuku benapycbk ot 15.07.2015 N 306-3)

B oTBeTax Ha NCbMeHHbIe 0bpaLleHns 0 NpeaocTaBneHn nHdopmaumm, onybIMKoBaHHOM B oburumanbHbIX
Nnepruoanyecknx nevyaTHbIX U3gaHNaX, APYrMX CPeAcTBax MaccoBoOn MHGOpMaLMM NMbo pasmMeLLEeHHON B OTKPbITOM
JocTyne Ha odwuumanbHblX CaWTax rocy4apCTBEHHbIX OPraHOB M WHbIX FOCYAApCTBEHHbIX OpraHuM3auuni B
rnobanbHOM KOMMbIOTEpHOW ceT WHTepHeT unu Ha Apyrvx rocydapCTBEeHHbIX WHGOPMAaLMOHHBIX pecypcax
rnobanbHOM KOMMBIOTEPHOW CEeTU VIHTEPHET, caWTax MHbIX OpraHu3auuin, BMECTO Takow WHdopmauum MoryT
copepxatbCs HasBaHve, JaTa BbiXxoda U HOMep OMuUManbHOrO NEPUOAMYECKOro MevyaTHOro usgaHus, Opyroro
cpencTsa MaccoBoMn MHbopMauum, B KOTOPOM ONyGnukoBaHa 3anpalumBaemas nHgopmaums, nmbo agpec cavita B
rnobarnbHOM KOMMbIOTEPHON CeTU VIHTEPHET, HA KOTOPOM pa3MeLlLieHa 3anpaluBaemas nHopmaums.

(yacTb BTOpas n. 1 ctatbn 14 BBeaeHa 3akoHom Pecnybnuku Benapyck ot 15.07.2015 N 306-3)

[MMCbMEHHbIE OTBETHI MOTYT HE HANpPaBNATbLCA 3asBUTENSAM, €CINN AN PELLUEHNST U3MOXEHHbIX B 00paLLeHnsix
BOMPOCOB COBEPLUEHbI OnpedeneHHble OencTBuSA (BbIMOMHEHbl paboTbl, OKa3aHbl YCNyrM) B MPUCYTCTBUM
3asaBuTenen. Pe3ynbTaTbl pacCMOTPEHUs] yKasaHHbIX ObpalieHui no cywectsy OdOpPMISIOTCA MOCPEACTBOM
COBEpLUEHMS 3asBUTENSAMN COOTBETCTBYIOLLMX 3aMMCEN Ha 0bpaLLeHNsX MO0 B KHUre 3aMedaHuin N NpeanoXeHun,
3aBepsAEMbIX NOAMNNCAMU 3asiBUTENEN, UM COCTaBNEHMS OTAENbHOIO JOKYMEHTa, MOATBEPXKAAOLLEr0 COBEpLUEHME
3TUX AEeWCTBUIA (BbINONMHEHNE paboT, oKasaHue ycnyr).

2. YCTHble 06pau.|,eHV|9| CHUTAKTCA PaCCMOTPEHHbIMU MO CyLleCTBYy, €Crin paCCMOTPEHbI BCE NU3IOXEHHbIE B
HUX BOMPOCHI, NMPUHATbI Haanexawune mepbl no 3awute, obecrneyeHno peanun3aunn, BOCCTAHOBJIEHUIO TMpas,
ceobopg un (I/IJ'II/I) 3aKOHHbIX MHTEpPEeCOoB 3asBUTENEN N OTBETLI OOBSABMNEHDLI 3asiBUTENSIM B X04€ JIMYHOro npuema, Ha



KOTOPOM U3MNOXKeHb! YCTHblE 06paLleHus.
(B pea. 3akoHa Pecny6nukm Benapyck ot 15.07.2015 N 306-3)

3. Mpwn otcyTcTBMM B ObpalleHusx kakux-nnmbo pekomeHpauumn, TpeboBaHMIM, XxopaTanicTB, COODLLEHUA O
HapyLleHWM aKTOB 3aKoHOoAaTeNbCTBa, HegocTaTkax B paboTe opraHusauui nnbo Mpu HanmuMuMum B HUX TOJIbKO
GnarogapHoCTU Takne obpalleHnsi NPUHMMAOTCH K CBEOEHUIO M OTBEThLI HA HUX HE HamnpaBnsoTCs.

Crtatbsa 15. OcTaBneHue ob6palieHuin 6e3 paccMOTPeHUs No CyLLeCTBY

1. McbMeHHble o6palLeHust MoryT GbiTe OCTaBreHbl 6e3 PAaCCMOTPEHMS MO CYLLECTBY, ECIN:

obpalleHnsi He COOTBETCTBYIOT TpeboBaHUSIM, YCTaHOBMEHHbIM NMyHKTamu 1 - 6 ctatbu 12 HacTosiLiero
3akoHa;

obpalleHns nognexaTr pPacCMOTPEHMIO B COOTBETCTBMM C 3aKOHOOATENbCTBOM O KOHCTUTYLIMOHHOM
CydonpousBoAcCTBE, rpaxdaHCKUM, rpaX4aHCKUM  npoueccyarnbHbIM,  XO3SIMCTBEHHbIM  MpoLueccyaribHbIM,
YronoBHO-MpoLueccyarnbHbIM 3aKoHo4aTenbCTBOM, 3aKoHo4aTenbCTBOM, onpegensowmum nopsaoK
aAMWHUCTPATMBHOIO MNpoLecca, 3akoHoA4aTeNbCTBOM 06 agMUHUCTPATUBHBIX Npoueaypax, obpalleHns sABnsoTcs
ob6paLleHusiMm paboTHUKA K HaHUMaTeno NMbo B COOTBETCTBUM C 3aKOHOAATENbHBbIMW akTaMu YCTaHOBIEH MHON
nopsgokK nogayn u paccMoTpeHUs Takux obpalleHui;
(8 pea. 3akoHa Pecny6nukm Benapyck ot 15.07.2015 N 306-3)

obpalleHns cofepkaT BONpPOCh!, PELLEHNE KOTOPbIX HE OTHOCUTCSI K KOMMETEHLMM OpraHu3aunm, B KOTOPYHO
OHWM MOCTYNWNWU, B TOM 4MCNEe ecrnv 3ameyaHus n (Anu) NPeanoXeHUsl, BHECEHHbIE B KHUTY 3aMevaHui |
NpeanoXeHWn, He OTHOCATCA K OeATEeNbHOCTU 3TOW OopraHu3auun, WHOMBMOYANbHOrO NpeanpuHUMaTensi, He
KacalTcs Ka4yecTBa NpPoM3BOANMBIX (peanu3yembix) UMW TOBApPOB, BbINOMHAEMbIX paboT, OkasbiBaeMbIX YCyT;

nponyLeH 6e3 yBaXXMTENbHOM NPUYMHBLI CPOK NoAaym xanoobbl;

3asBUTENIEM NOAAHO MOBTOPHOE ObpalleHne, B TOM YMCIe BHECEHHOE B KHUTY 3aMeYaHuii 1 NpeasoXeHnn,
N B HEM He cofepXaTcsl HoBble OOCTOATENbCTBA, UMEKLUME 3HAYEHUE ANsi PacCMOTPeHusi obpalleHus no
CyLLEeCTBY;
(B8 peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

C 3asiBUTENEM MNpeKpaLleHa nepenuncka no nsnoXxeHHsIM B obpalleHnm Bonpocam.
2. YcTHble obpaleHns MoryT 6bITb OCTaBreHbl 6€3 pacCMOTPEHMS NO CyLLECTBY, ECIN:

He npeabsiBneHbl OOKYMEHTbI, YOOCTOBEpSIOLIMEe NMYHOCTL 3asiBUTEnei, WX npeacTtaBuUTENen, a Takke
OOKYMEHTbI, NoATBEepXKAatoLme NormHOMOUNS NpeacTaBuTeneit 3asasuteneil;

obpalleHns cogepkaTt BONpPOChI, peLleHne KOTOPbIX HE OTHOCUTCS K KOMMETEHLUMN OpraHn3aumn, B KOTOPOW
MPOBOAMTCS NNYHBIN NPUEM;

3asBUTENIO0 B XO4€ NNMYHOIo npueMa yxke Obiil AaH MCYEpnbIBaOLWLMIA OTBET Ha MHTEPECYIOLLME Ero BOMPOChHI
6o nepenncka ¢ 3TUM 3asiBUTENEM MO TakMM Bonpocam Oblna npekpaLleHa;

3asBMTENb B XO4e JIMYHOTO npvema Aonyckaet ynotpebneHne HeueH3ypHbIX NMbo OCKOpOUTENbHbLIX CroB
UIN BblpaXXeHun.

3. Pewenne o6 ocTtaBneHunm nmMcbMeHHOro obpalleHns 6e3 pacCMOTPEHUS MO CYLIECTBY NPUHMMAOT
pyKOBOAUTENb OpraHu3auuun, WHAMBUAYasnbHbIA MNpPegnpUHUMAaTErb, K KOTOPbIM MOCTYNWNo obpalleHue, unu
YMNONHOMOYEHHOE VMW AOMKHOCTHOE NNLLO.

(n. 3 cratby 15 B peq. 3akoHa Pecnybnvkn Benapyck ot 15.07.2015 N 306-3)

4. NMpwn ocTaBNeHUM NMCbMEHHOIO obpalleHnsi 6e3 pacCMOTPEHNsT MO CYLLECTBY, 3a UCKIIOYEHNEM CIyYaes,
NpenyCMOTPEHHbIX ab3auem cefbMbIM MyHKTa 1 HACTOsLLEN CTaTby, CTaTben 23, YacTblo BTOPOM MyHKTa 1 cTatbu
24 HacTtosilwero 3akoHa, 3asiBUTENb B TeYEHWE NATU pabouvx AHEN MUCbMEHHO yBegoMmnsieTcs 06 ocTaBreHum
obpaleHnss 6e3 pacCMOTPEHUS MO CyLECTBY C YyKa3aHMEM TMpPUYMH MPUHATUS Takoro peLUeHus U emy
BO3BpPALLLATCS OPUrMHarbl JOKYMEHTOB, NPUINOXEHHbBIX K 0OpaLLeHMIO.

B cnyydadx, npeayCcMOTPEHHbIX absauamm TPETbMM W YeTBepTbiM MNYHKTa 1 HacTosiwen cTaTbW, 3a



WCKIMIOYEHNEM Cryyasi, NMPeQYyCMOTPEHHOIO YacTblo BTOPOW NMyHKTa 1 ctaTbu 24 HacToswero 3akoHa, 3asBUTENsIM
TaKKe pasbsCHAETCS, B KaKyl0 OpraHum3auuto U B KakoM MOpsSAke credyeT obpaTuTbCa OIS peLleHns BOMpPOCOoB,
N3MNOXXEHHbIX B 0bpaLleHumsX.

(n. 4 ctatby 15 B peq. 3akoHa Pecnybnvkn benapych ot 15.07.2015 N 306-3)

5. PelueHne 06 octaBneHuMn ycTHOro obpalleHus, U3NOXKEHHOro B XO4e NMYHOro npvema, 6e3 paccmoTpeHust
no cyuecTBy 0b6bABNAETCA 3a8BUTENIO B XOAE 3TOrO Nprema AOMKHOCTHBIM MULOM, MPOBOASILLIMM JIUYHBINA NPUEM,
C yKasaHueM MpUYUH NPUHATUS TaKoro peLLeHus.

(n. 5 ctatbn 15 BBegeH 3akoHom Pecnybnukn Benapycb ot 15.07.2015 N 306-3)

Crtatbsa 16. OT3bIB OOpalleHusi

1. 3asBUTENb MMEET NpaBo 0TO3BaTh CBOE obpalleHne A0 PacCMOTPEHMS ero Nno CyLIecTBy MyTem noaauu
COOTBETCTBYHOLLErO MMCbMEHHOTO 3asiBMNeHus.

2. B Cly4yae OT3biBa 3adABUTENEM CBOEro o6pau.LeHv|;| opraHunsauus, I/IH,EI,I/IBI/I,EI,yaJ'IbeIIZ npegnpunHnmartenb
npekpawarT pacCMOTpeHmne 3Toro o6pau.|.eHM$| no CyuwleCcTsy M BO3BpaLllaloT 3adaBUTENIO OpUTrMHArbl OKYMEHTOB,
NPUNOXEHHbIX K O6p3LIJ.€HMIO.

KoHcynbTaHTlnoc: npumedaHue.
OTBETCTBEHHOCTb 3a HapyLleHMe YCTaHOBIEHHbIX CPOKOB PacCMOTPeHUs obpalleHus ycTaHoBreHa YacTbio 1
ctaTtbmn 10.10 Kogekca Pecnybnukm benapyce 06 agMUHUCTPATMBHBLIX NPaBOHaPYyLUEHUSX.

Ctatba 17. Cpoku npu paccMoTpeHnn obpalleHum

1. TeyeHne cCpoKOB, onpefensiemMblX MecslaMum UM OHAMW, Ha4YMHAeTCs CO AHS, Creaylollero 3a gHEM
perncTpaumm obpalleHus B opraHusaumm, BHECEHMSI 3amMedaHuii U (MNu) NPeanoXeHn B KHUTY 3aMeyaHui u
npeanoXeHnn opraHn3aunm, UHAMBMAYaNbHOro NpeanpuHUMaTens.

TeueHune CpPOKOB, onpepgenaemMbix MecdauamMmn nnn gHAMNU, NCHUCNAETCA B Mecdlax uUnu KaneHgapHbIX OHAX,
€Cli NHOE He YCTaHOBJ1EHO HAaCTOoALL M 3akoHoMm.

Cpok paccMoTpeHusi obpalleHun, HanpaeBneHHbIX B COOTBETCTBUM C YacTbio nepsor nyHkta 3 crtatbn 10
HacTosiLero 3akoHa B opraH13auum Ansi paCCMOTPEHUS B COOTBETCTBUM C UX KOMMETEHLMEN, UCUUCTISIETCS CO OHS,
crnegyroLero 3a gHeEM permctpauum obpalleHnii B 3TUX opraHu3aumsx.

Cpokn paccMmoTpeHuss obpalleHun, HanpaeneHHbiX genyTtaTy [lanatel npegctasutenen, uneHy Coeeta
Pecnybnukn HaumoHanbHoro cobpaHust Pecnybnvkm benapycb, genytaty mectHoro CoBeTa AenyTaTos,
OTCYTCTBYIOLLMM B CBSI3W C OTMYCKOM, BPEMEHHOW HETPYAOCNOCOOHOCTbIO, CMy)XeOHOM KOMaHAMPOBKOMW,
NCYNCNSAOTCA CO AHS, CNeayoLlero 3a AHEM OKOHYaHWsi OTMycka, BPEMEHHOW HETPYAOCMNOCOOHOCTH, CryebHow
KOMaHZMPOBKMU.

(n. 1 ctatbn 17 B peq. 3akoHa Pecnybnvkn benapych ot 15.07.2015 N 306-3)

2. Cpok paccMOTpeHus obpalleHun, UCYUCMSIEMbIA MecduaMmn, MUCTeKkaeT B COOTBETCTBYHOLLEE YUCIIO
nocrnegHero MecsiLia 3Toro cpoka. Ecnmn okoH4YaHue cpoka, MCYMCINSIEMOro Mecsiamu, NMpUXOaUTCst Ha Mecsl, B
KOTOPOM HET COOTBETCTBYIOLLENO YnCa, TO CPOK PacCMOTPEHUS OOpaLLeHUn UCTEKAET B MOCNeaHUA AeHb 3TOrO
mMecsua.

Ecnn nocnegHun geHb cpoka pacCMOTPeHMsi obpalleHur NpuxoguTcsl Ha Hepabouuid OeHb, TO OHEM
NCTEYEHMS CPOKA CHNTAETCH NEPBLI CeAyLLMA 3a HUM paboyni OeHb.

3. MucbMeHHbIe obpallleHUs A0MKHblI ObiTb PacCMOTPeHbl He Mno3aHee NATHaALUATU AHei, a obpalleHus,
TpebytoLwne AONOMHUTENBHOTO M3YYEeHUss U MPOBEPKM, - HEe MO34HEeEe OOHOTO Mecsilia, eCln MHOW CPOoK He
YCTaHOBJIEH 3aKOHOAATENbHBIMU aKTaMMu.

B cny4vyae, ecnn AOna peweHunA WU3NOXEHHbIX B 06paLLl,eHVIFIX BOMNpocoB HeobxoouMbl coBepLueHune
onpepnerneHHbIX OencTemmn (BbII'IOJ'IHEHI/Ie pa60T, OKa3aHune yCJ'IyF), nony4yeHue MH(bOpMaLI,I/II/I N3 MHOCTPaHHOro
rocygapcrtea B CPOKMU, npesblllaroline MeCAYHbIN CPOK, 3adaBuUTeNAM B CPOK He no3gHee OOHOro mMecdua Co OH4,
cnegywuiero 3a pgHemMm nocTynieHnd 06pau.|,eH|/||7|, HanpaendaeTcd NMCbMeHHOEe YyBedOMIIeHUe O MNpudnHax
npeBblLLUEHNA MECAYHOIo CpoKa N CpoKax coBepLUeHUNA TakKnx nencTeni (BbII'IOJ'lHeHI/IFI pa60T, OKa3aHunA ycnyr) nnm



CpoKax pacCMOTPEHUs1 OBpaLLIEHMIA NO CYLLECTBY.
(B pea. 3akoHa Pecny6nukm Benapyck ot 15.07.2015 N 306-3)

CrtaTbsa 18. TpeboBaHMs K NTUCbMEHHbIM OTBETaM (yBe4OMIIEHMAIM) Ha NUCbMEHHbIe obGpalleHnsA
(B pen. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

1. MNMucbMeHHbIe OTBETHI (YBEAOMITEHUS) Ha MUCbMEHHblE ODpalleHnss nsnararTcst Ha SA3blke obpalleHus.
MUCbMeHHble OTBETbI A0MKHbI ObiTb 0OOCHOBAHHBIMU M MOTMBMPOBAaHHBIMKU (NMPU HEOBXOAMMOCTH - CO CChIIKamu
Ha HOpPMbl aKkTOB 3aKoHO4ATeNnbCTBa), COAepXaTb KOHKpPETHble (POPMYyNUPOBKK, OMpoBepraktomne unm
noaTeepXaatoLme 4oBOAbI 3asaBUTENEN.

(yacTb nepsas n. 1 ctatbu 18 B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

B nucbMeHHbIX OTBETaX Ha anobbl B OTHOLLEHWUM AeACTBUI (6e30encTBMS) opraHmM3aunii, UHAMBUOYanbHbIX
npegnpuHMMaTenem u ux pabOTHMKOB [OMXKHbl COAEPXAaTbCA aHanu3 U OLeHKa YKasaHHbIX [OelCcTBUi
(6e3pencTBust), MHOPMaLMS O MPUHATBLIX Mepax B criydae npusHaHus anob 060CHOBaHHLIMMU.

B cnyyae, ecnu B NCbMEHHBIX OTBETAx Ha NMCbMEHHblE 0OpaLLeHUsi coaepXaTcsl PeLLEHNs O MOSTHOM Unn
YaCTMYHOM OTKa3e B YAOBMNETBOPEHNM ODOpaLLeHUin, B TakMx OTBETaxX yKa3blBaeTCsl NOPSAOK MX 06XanoBaHusl.
(B pen. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

2. TucbMeHHble OTBeThbl (YyBEOOMMEHWs) Ha MUCbMEHHble obpalleHus NOAMUCHLIBaOTCA PYKOBOAUTENEM
opraHu3auuu, MHanBMayarnbHbIM NpeanpuHumMaTenem unu ynornHOMOYEHHbIMW UMY OOMMKHOCTHLIMU ANLIAMMU.
(B peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

Cratbs 19. Pacxoabl, cBA3aHHbIe C paCCMOTPEHMeM obpalleHnn

1. ObpaleHunsa paccmaTtpuBaroTca 6€3 B3uMaHus nnatbl.

2. Pacxogbl, MNOHECEHHble OpraHnsauuaMKn, WHAMBMAYANbHBIMWM MPEeAnpUHUMAaTENsaMU B CBS3W C
pacCMOTPEHMEM CUCTEMATUYECKM Hanpaensiembix (Tpy n 6Gonee pasa B TedeHne roga) HeOOOCHOBAHHbIX
obpalleHuii B O4HY M Ty e OpraHu3aumio, K O4HOMY M TOMY Xe UHAMBUAYarnbHOMY NpeanpuHuMaTento OT O4HOro
N TOro Xe 3aaBUTENS, a Tawkke obpalleHuid, coaepXallimMx 3aBefoMO JOXHble CBeAeHus1 (CyMMbl, noanexaiiue
BbiMniaTe aKkcnepTam U Apyrmm crnewuuanmctam, npyMBrekaemMbiM K pacCMOTPEHUIO 0OpaLLeHWIi, MOYTOBbIE PacXoabl,
pacxofbl, CBA3aHHbIE C BbIE3AOM HAa MECTO PACCMOTPEHWUs ODpalleHnsi, U OpyrMe pacxofbl, 3a WCKIOYEHNEM
onnatbl paboyero BpemeHn paboTHMKOB, paccMaTpuMBatoLLMX 0bpaLleHnst), MOryT ObiTb B3bICKaHbl C 3asBUTENEN B
cyaebGHOM nopsiake B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

(B peq. 3akoHa Pecnybnuku benapycbk ot 15.07.2015 N 306-3)

3. lMNopsipok pacyeTa pacxogoB, YKa3aHHbIX B MyHKTE 2 HACTOSILWEW cTaTbW, ycTaHaBnuBaeTcsi CoBeTom
MwuHncTpoB Pecnybnukn Benapyco.
(n. 3 ctatbm 19 BBeaeH 3akoHom Pecnybnukn Benapycb ot 15.07.2015 N 306-3)

Cratbsa 20. O6xanoBaHMe OTBETOB Ha obpalleHusi

1. OTBeT opraHM3auum Ha obpalleHue unu pelieHne ob ocTaerneHuM obpalleHuss 6e3 paccMOTpeHus Mo
CyLLECTBY MOTyT OblTb 0GXanoBaHbl B BbILIECTOSILLYIO OpraH13auumio.

MHdopMmaumss 0 HaMMeHOBaHUW, MECTe HaxOXOEeHUs U pexume paboTbl BbILLECTOSILLUMX OpraHu3auuii
pasMeLlaeTcs B opraHusaumsax B obLieqocTynHbiX MecTax (Ha MHAOPMAaLMOHHBLIX CTeHdax, Tabno v (unn) UHbIM
cnocobom).

2. BblwecTosiasa opraHMsauus npyv MNOCTYMNIEHUM TakoW >anoObl MPOBEPSET COAEpXKalLMecss B Hen
CBEAEHVSI U MpPU HanmMyYUM OCHOBaHWA ANSA MOSOXUTENbHOMO pPELUEHMS U3MOXEHHBIX B OOpalleHun BOMpPOCOB
paccmaTpuBaeT obpalleHrne no cyuwlecTtsy Nubo BbldaeT COOTBETCTBYIOLLMM OpraHv3aunsiM, paccMaTpyBaBLUNM
obpalLeHne no cylecTBy, 0bA3aTenbHOe ANs UCNOMHEHUS NpeanvMcaHne 0 Haanexalem peLleHmn 3TuxX Bornpocos,
0 yem yBepomnsieT 3assutens. OpraHu3aums, MONydMBLUIAA Takoe npeanucaHue, OOSKHa WCMONMHWUTL ero B
YKa3aHHbIA B NMpegnucaHMm Cpok, HO He Mo3gHee OOHOro Mecsila M B TedeHue Tpex paboumx aHer coobmTtb 06
3TOM B BbILLIECTOSILLYIO OPraHn3aLmio, a TakKe HanpaBuUTb OTBET 3asiBUTESTHO.

(B pea. 3akoHa Pecny6nuvkm benapyck ot 15.07.2015 N 306-3)

3. OTBeT opraHM3auuM Ha obpalleHue unu peleHne o6 ocTaerneHUn obpalleHus 6e3 paccMOTPEHUs Mo



cyuwieCTtBy nocne obxanoBaHns B BbILLECTOALLYHO OpraHm3auuno MoryT ObiTb 0G>anoBaHbl B Cyn B nopdaake,
YCTaHOBJ1IEHHOM 3aKOHO4aTeJ1IbCTBOM.

4. OTtBeT Ha xanoGy B BbILECTOSLLYD OpraHM3auMio MOXeT OblTb 06XarnosaH B cyd, €cnu npu
PaccMOTPEHUM 3TOW Kanobbl MPUHATO HOBOE peLleHWe, OTHOCALLEEeCA K KOMMETEHLMU COOTBETCTBYHOLLEN
BbILLECTOSALLEN opraHu3aLuu.

5. PaCCMOTpeHMe BblLlecTosLLEeN OpFaHMSaLlMeVI »anobbl No CyLLeCTBY OCYLLECTBIIAETCA B NOpAaKe U CPOKMU,
YyCTaHOBJ1€HHbI€ HAaCTOALLM 3akoHoMm ong paccMOTpeHUA o6pau.|,eHm71.

6. OTBeT Ha o6pau.|,eHMe mnn pelueHune 06 ocTaBneHun 06pau.|,eH|/1$| 6e3 paccMOoTpeHna no cyulecTtsy
opraHun3auuu, He UMerLen BbILLECTOsLLEN opraHuzauumun, a Takke unHousBuayanbHOro npeanpuHuMartena MoryT
ObITb 0OXanoBaHb! B Cyn B nopsaake, yCtaHOB1EHHOM 3aKOHOOaTes1IbCTBOM.

rMABA 3
OCOBEHHOCTU PACCMOTPEHUA OTAENbHbIX BUAOB OEPALLEHUN

CrtaTtbs 21. PaccmoTpeHMe NOBTOPHbIX ObpalleHumn

1. MNMpun ocTtaBneHun B COOTBETCTBUM C ab3aLamun TpeTbUM, YeTBepTbIM UMW WeCTbiM NyHkTa 1 ctatbn 15
HacTodwero 3akoHa MOBTOPHOro obpalleHnss 06e3 paccMOTPeHUs MO  CyWecTBy 3asBUTENb MUCbMEHHO
yBeOOMMSeTCsd, 4YTO MNOBTOpHOE oObpallieHne HeobOCHOBaHHO M Mepenucka C HUM MO 3TOMYy BOMPOCY
npekpaLjaeTcs.

(B peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

2. Mpw nocTynneHunM NOBTOPHOIO obpalleHns OT 3asBUTENs, Nepenucka ¢ KOTOpbIM MpekpalleHa, Takoe
obpalleHne octaBnsieTcst 6e3 paccmMoTpeHus No cylecTBy 6e3 yBegomneHms ob aTom 3asBuTens.

CratbAa 22. PaccMmoTpeHMe KOJNEeKTUBHbIX ObpalleHnin

1. KonnektrBHble 00paLleHnst pacCMaTpuUBalOTCA B NOPSIAKE, YCTAHOBIIEHHOM HACTOALLMM 3aKOHOM.

2. KonnektuBHble obpaweHusa TpuguaTtn u 6onee 3asiBuTenen B OpraHnsaumm no Bonpocam, BXOASLWMM B UX
KOMMeTeHLMI0, MOANeXaT paCCMOTPEHUIO C BblE3JOM Ha MECTO, ECININ MHOE He BbITEKAeT 13 3TUX 0OpaLLEeHUIA.

3. B cny4yae, ecnu B KONNEKTMBHOM OOpaLleHnn ykasaH 3asBUTEeSb, KOTOPOMY HEOOXOANMO HanpaBuTb OTBET,
OTBET Ha Takoe obpalleHne HanpaensieTcsl 3TOMY 3asBUTEN0 C MNpocbbor MNpouHdOpMMPOBaTL APYrUX
3asBuTenen. B nHom crnyyae oTBeT Ha KOMMeKTUBHOE obpalleHne HanpaBnsieTCsi NEPBOMY B CMMCKE 3asBUTENIO,
yKasaBLLUEMY afpec CBOEro Mecrta XutenbcTBa (Mecta npebbiBaHus), ¢ nNpocbbor nponHgopmmupoBaTb Opyrux
3aaBuTENEN.

(n. 3 ctatbm 22 BBeaeH 3akoHom Pecnybnukn Benapych ot 15.07.2015 N 306-3)

Cratbsa 23. PaccmoTpeHMe aHOHMMHbIX OGpaLeHnn
(B pea. 3akoHa Pecny6nvkm Benapyck ot 15.07.2015 N 306-3)

AHOHMMHbIE 0OpaLLeHUs, TO eCTb ObOpaLleHns 3asBUTENEN, B KOTOPbLIX HE yKkasaHbl hamunusi, cCobCTBEHHOE
UMS, OTYECTBO (ECNN TakoBOE MMEETCS) MO0 UHULManbl rpaxgaHuHa unu agpec ero Mecrta XutenbcTea (Mecta
npebbiBaHNs) MO0 HaMMeHOBaHWE KPUONYECKOrO Nuua (MOMHOE UMM COKPAaLLLEHHOE) UMM €r0 MECTO HaxOXOeHUs!
nnMbo ykasaHHble OaHHble He COOTBETCTBYHOT AENCTBUTENBHOCTM, HE MNOANEXaT PacCMOTPEHUIO, €CriM OHWU He
coaepxaTt CBeAEHUI O rOTOBSILLLEMCS], COBEPLUAEMOM WM COBEPLLUEHHOM MPECTYMNEHNMN.

Cratbsa 24. PaccMoTpeHuMe 3ameyvyaHun u (Mnuv) npeanoXxeHWm, BHECEHHbIX B KHUTY 3aMe4vaHun u
npeanoXxeHun

1. B KHUIY 3aMe4yaHun WU NPEeAnoXeHUN BHOCATCA 3aMeyvaHus 1 (Mnv) npeasiokeHus O OeATEeNbHOCTU
opraHu3aumv, UHAMBUAYanbHOIO NPEeANnpUHMMAaTENs, KadyecTBe MNPOU3BOAUMBIX (peanu3yemMbiX) UMW TOBapOB,
BbINOSHSAEMbIX paboT, OKa3biBaEMbIX YCITYT.

3amevaHus 1 (VIJ'IVI) npennoxeHud, BHECEHHbIe B KHUTY 3aMedaHnin 1 ﬂpeﬂﬂO)KeHMVI N HEe OTHOCALMnECH K
OEATENIbHOCTN OpraHunsauunn, MHaOmMBuUAyaribHOro npeanpuHuMartend, He Kacarwwunecd Ka4dectBa Nnpou3BOAUNMbIX
(peanwayeMblx) MMU TOBApOB, BbIMOJIHAEMbIX pa60T, OKa3blBaeMbIX YCIyr, OCTaBNATCA oe3 paccMoTpeHna no



cywectBy 6e3 yBegoMreHns o6 aTom 3aaBuUTenNs.
(4acTb BTOpas n. 1 cratbu 24 BBeaeHa 3akoHom Pecnybonuku Benapyck ot 15.07.2015 N 306-3)

Khura 3amedaHuin u I'IpeD,J'IO)KeHVIﬁ BeaeTtca B OpraHms3auuun, ee 000Cc0o6neHHbIX nogpasaeneHusx,
pacnonoXxeHHbIX BHE MeCTa HaxXoXXOeHua opraHn3auumn, y nHonsmuayarnbHOro npeanpuHuMartens, a Takke B MecTtax
peanusaunn nMn TOBapoOB, BbINONTHEHUA pa60T, OKasaHua ycnyr.

2. OpFaHVISaLI,VIFl, MHAMBMAyaJ‘IbeIIZ npeanpuHnMmaTternb 00s13aHbl npenobvAaBlnAaATb  KHUTY 3amedaHnin u
I'Ipeﬁl,J'IO>KeHMl7I no nepeomy Tpe6OBaHVIPO 3adaBUTENA.

3. OTtkas opraHu3auumm B npenocTtaBlieHUn KHUrMn 3amMedaHnin n I'Ipeﬂ,.l'IO)KeHI/lIZ MOXEeT ObITb 00XarnoBaH B
BbILLECTOALLYIO opraHm3auuio.

O1ka3 B npeaocTaBieHnn KHUTMN 3amevyaHnn 1 npep,nomeHMﬁ nocne ob)arnoBaHus B BbILLECTOALLYHO
opraHu3aumnio MoxeT ObITb 0OXanoBaH B Cyn B nopsaake, yCtaHOBJ1EHHOM 3aKOHO4aTes1IbCTBOM.

Otkas opraHusauumn, He MMEIOLLIEN BbILLECTOSALLEN opraHudauumn, nnn nHamemayanbHOro npeanpuHMMmarTens
B npenocTtaBnieHnn KHUrm 3amedaHnin n npe/J.no>|<eHM|71 MOXET OblTb 0OXarnoBaH B cyAa B nopdaake, yCTaHOBJTEHHOM
3aKkoHOOaTesNIbCTBOM.

4. CeegeHnss O pesynbTatax pPacCMOTPEHUS 3amMeyaHun u (Unu) NpeanoXeHun, a Takke OTMmeTka o
HanpaBfeHHOM 3asBMTEN0 OTBETE BHOCATCS OpraHusauuen, WHAuBMOyanbHbIM npegnpuHuMaTenem B KHUrY
3amMevaHui U NPeanoXeHnn.

Konua oTeBeTa 3asBUTENI0 XPAHUTCHA BMECTE C KHUION 3amevaHnin U NpeaioKeHnin.

5. KHura samevaHmin n npeanoxeHun BbigaeTcs, BeAEeTCA U XpaHUTCS B NOpsiAke, ycTaHoBneHHOM CoBeTom
MwuHncTpoB Pecnybnukn Benapyco.
(8 peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

CratbAa 25. PaccMmoTpeHMe 3neKTPOHHbIX o6GpallueHnmn
(B peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

1. OnekTpoHHble obpalleHns, NOCTYNUBLUME B rOCY4apPCTBEHHbIE OpraHbl WM WHbIE TFOCY4APCTBEHHbIE
opraHusaumm, nogrexar pacCCMOTPEHNUIO B MOPSAKE, YCTAHOBEHHOM Af1si PACCMOTPEHUST MMCbMEHHbBIX 0OpaLLeHni,
C y4eTOM O0COBEHHOCTEN, NPEQYCMOTPEHHLIX HACTOSILLLEN CTaTbEWN.

Ha odumumanbHOM caiiTe rocyaapCTBEHHOIO opraHa, MHOW rocyapCTBEHHOW OpraHmsaumm B rnobanbHon
KOMMblOTEPHON ceTu WHTepHeT gomkHa ObiTb pasmellieHa uHdopmaums o crnocobe nmbo cnocobax nogaun
3NEKTPOHHbIX O0OpaLleHnn B 3TOT roCy4apCTBEHHbIA OpraH, UHYH rocyaapCTBEHHYH OpraHusaumio (HanpaeneHue
Ha agpec 9MEeKTPOHHOW MoYTbl U (MNKM) pasMeLleHne B cneuunanbHon pybpuke Ha oduumanbHOM canTe B
rnobanbHoOM KoMnbloTEPHOW ceTu MHTepHeT).

TpeboBaHusa Kk chneumaneHoOW pybOpuke Ha oduuManbHbIX CalTax roCygapCTBEHHbIX OPraHoB M MHbIX
rocygapCTBEHHbIX OpraHuM3aumi B [obanbHOM KOMMbIOTEPHOM ceTu  VHTepHeT, npegHasHayeHHoW Ans
pasMeLLeHns NeKTPOHHbIX obpalleHni, onpegenstotca CoBetom Munnctpos Pecny6nvkmn benapyce.

OneKTpoHHble ObOpalleHusi, MOCTYNMBLUME B OpraHU3auunW, He yKasaHHble B 4acTu MepBOM HaCTOSILLEro
MyHKTA, HEe paccMaTpuBaloTCs, €CNM MHOM Mopsigok paboTbl C Takumu obpalleHusmMu He onpeneneH
pYyKOBOAUTENEM OpraHu3auum (BbILLECTOSILLIEN OpraHu3aumn).

2. DOneKTpoHHble OOpalleHnss OOMKHbI COOTBETCTBOBaTb TpeboBaHMAM, YCTAHOBMEHHBIM MYHKTOM 1,
ab3auamu BTOPbIM - YETBEPTbIM MyHKTa 2 nubo ab3auamu BTOpbIM - NATBIM NyHKTa 3 cTatby 12 HacTosLwero
3akoHa, a Takke coaepXaTb agpec SNIEKTPOHHOW MOYThl 3asBUTENS.

K 9nekTpoHHbIM obpalleHVUaM, MNodaBaeMbiM NpeAcTaBUTENSAMU 3asBUTENen, AOIMKHbI npunaratbecs
3MEKTPOHHbIE KOMUM JOKYMEHTOB, MOATBEPKAAOLLMX UX MONTHOMOYMSI.

Mpwn HecobntogeHnn TpeboBaHNIA, yKa3aHHbIX B YacTsX NEPBON U BTOPOW HACTOSILLErO MyHKTA, SMEKTPOHHOe
obpalleHne MoxXeT OblTb OCTaBrneHO 6e3 pacCMOTPEHUsI MO CyLIeCTBY B MOpsigKe, YCTAaHOBMEHHOM MyHKTOM 4
ctaTtbk 15 HacTosWwero 3akoHa.



3. OT3bIB 3neKTPOHHOro obpalleHnst ocylecTBnseTcs NyTeM nodadyn MUCbMEHHOro 3asiBreHus nmbo
HanpaBneHUs 3asiBNEeHNsl B 3MEeKTPOHHON hopMe TeM e CrocoboM, KOTOpbIM GbINO HanpaBrneHO IMNEeKTPOHHoe
obpalleHue.

4. Ecnun gn4a pacCcMOTpeHNA ANEKTPOHHOIo o6pau.|,eHM;| no cyulectBy HeobxoaMmo YKa3aHue nepcoHalbHbIX
OaHHbIX 3adaBUTENA UMK UHbIX 1AL, 3a UCKIMKYEeHneM copepXallnxca B o6pau.LeH|/||/|, 3adaBUTENO npeanaraeTca
06paTVITbCF| C YCTHbIM 1N NMCbMEHHbIM o6pau.|,eH|/1eM.

5. OTBeTbI (yBeﬂ,OMJ'IeHMFl) Ha J3NEeKTPOHHble o6pau.|,eHM;| HanpaenAarwTCA Ha agpec S.I'IeKTpOHHOIZ NOYThI
3asaBuUTENEN, yKaSaHHbIVI B 3NEKTPOHHbIX o6pau.|,eHM;|x, 3a UCKNK4YeHmem cry4vaeB, npenyCcMoOTpeHHbIX 4acTbio
BTOpOVI HacTodLllero nyHkra.

Ha ONEKTPOHHbIE o6pau.|.eHM;| AarTCA NMUCbMEHHbIEe OTBETbI (Hal'lpaBJ'IFlPOTCﬂ NMNCbMEHHbIEe yBeD,OMJ'IeHI/Iﬂ) B
cny4dadax, ecnu:

3adaBuUTeNlb B CBOEM 3IEKTPOHHOM 06pau.LeHv|v| NpoCUT HanpaBUTb NMUCbMEHHbIA OTBET NMOO OoAHOBpPEMEHHO
HanpaBuUTb NMUCbMEHHBIN OTBET N OTBET Ha agpec ero SJ'IeKTpOHHOﬁ NOYThI,;

B 3NIEKTPOHHOM ObpalleHnn yka3aH agpec 3NEKTPOHHON NOYTbI, MO KOTOPOMY MO TEXHUYECKUM MPUYMHaAM He
yAanocb OCTaBUTb OTBET (YBe4OMMEHME).

6. OTBeThbl (yBEAOMNEHNSA) Ha ANEKTPOHHblE obpalleHus, HanpaBnsieMble Ha agpec SfEKTPOHHOW MOuYTbl
3aaBuUTENS, OOMKHbI COOTBETCTBOBATL TPEOOBAHMSAM, YCTAHOBIIEHHbIM MYyHKTOM 1 cTaTtbn 18 HacTosdwlero 3akoHa,
a Tawkke cogepxatb amunuio, COBCTBEHHOE WMS, OTYECTBO (ecnu TakoBoe wmMmeeTcs) Nnubo wHMumansl
PYKOBOAUTENS rOCY4apCTBEHHOIO opraHa Unm MHOM rocyapCTBEHHON opraHM3auumn nmbo nuua, ynonHOMOYEHHOTO
UM NognucbIBaTb B YCTAHOBMEHHOM NopsiaKe OTBEThI Ha obpalleHus.

7. B cnyyae, ecnu noctynawliMe SneKTPOHHble oOOpalleHWsl aHanorM4YHoro coAepXXaHus OT pasHbIX
3aaBUTENEN HOCAT MaccoBbl xapaktep (bonee gecatn obpaleHuin), OTBETbI Ha Takume obpalleHus Mo peLueHno
PYKOBOAUTENS rOCY4APCTBEHHOIO OpraHa Un MHOW rocy4apCTBEHHON OpraHmnsaumm nnbo nuua, ynonHOMOYEHHOro
UM NOANUCbIBaTb B YCTaHOBMEHHOM MOPSAKE OTBETHI Ha oOOpalleHusl, MOryT pasMellaTtbcs Ha oduumanbHOM
canTe rocygapCTBEHHOrO0 opraHa WM MHOW rocy4apCTBEHHOM OpraHuM3auuu B rnobanbHOM KOMMbIOTEPHON CEeTU
WHTepHeT 6e3 HanpaBneHns OTBETOB (YBEAOMITEHUN) 3aSBUTENAM.

rMABA 4
OTBETCTBEHHOCTb 3A HAPYLWWEHWE 3AKOHOOATENbCTBA NPU NOAAYE U PACCMOTPEHMA
OBPALLEHUWN. OBECNEYEHWE COBNIOAEHUA NOPAOKA PACCMOTPEHUA OBPALLEHUA
(B peqn. 3akoHa Pecnybnuku benapycbk ot 17.07.2020 N 50-3)

KoHcynbTaHTlnoc: npumeyaHue.

CornacHo vactn 2 nyHkta 11 Ykasa [pesugeHta Pecny6nukun Benapycb ot 15.10.2007 N 498, B cny4ae
BbISIBIEHNS HapyLUEeHW [OCyOapCTBEHHbIX OpraHoB 3akoHogaTenbcTBa 06 obpalleHusax rpaxgaH wu
IOPUANYECKMX JUL,  BBILECTOSALWMA OpraH MNpWHUMMAaeT peLleHMe O MNPUBIIEYEHUN K AUCUUMIMHapPHON
OTBETCTBEHHOCTM PYKOBOAMTENEWN 3TUX OpraHm3auni Nnbo coobLiaeT O TakMx HapyLLIEHUsIX OpraHam, Be4yLLum
aOMVHUCTPaTUBHBIV NPOLIECC.

Cratbs 26. OTBETCTBEHHOCTb 3a HapyLleHUe nopsigka pacCMOTPeHUA obpaLleHnn

3a HapylweHve nopsidka paccMOTpeHust obpalleHuWn opraHu3aumv, WX  [AOJPKHOCTHble  fivua,
uHOMBMAYyanbHble MpeanpuvHMMaTenM W KMx paboTHMKM HecyT OTBETCTBEHHOCTb B  COOTBETCTBUM C
3aKoHoAaTeNbHbIMU aKTamMu.

CratbAa 27. OTBETCTBEHHOCTb 3asiBUTENleM 3a HapylleHue 3aKoHopaTenbCTBa Npu nogadve M
paccMoTpeHun obpalieHnn

lMNopava 3aasuTenamu o6pau.|,eHvu7|, coaepxawunx KneeseTty uin OCKODGHSHVIFI, nubo coBeplwieHne nMmn npu
nogaye n pacCcMoTpeHUN 06pau.|,eHvu7| MHbIX NPOTUBOMNPaBHbIX nesHun BIeKyT OTBETCTBEHHOCTb B COOTBETCTBUN C
3aKoHOAaTeEJIbHbIMU aKTaMW.

Cratbsa 28. O6ecneyveHne cobnogeHUs NopsaKka pacCMOTPEHUA ob palleHun



(B pea. 3akoHa Pecny6nukm Benapyck ot 17.07.2020 N 50-3)

1. OpFaHVI3aLI,l/IVI B Lenax noCToAHHOINo coBepLUEHCTBOBAHUA pa6OTbI Cc 06pau.|,eH|/|;|M|/| 00s13aHbl n3yyarb,
aHanmanposatb MU CUCTEMATU3INPOBATL cCoAepXXallnecda B HUX BOMPOCHI, AaHHbIE O KOJNMMYECTBE U XapakKTepe
06pau.|,eHvu7| N MNMPUHATbBIX N0 HUM peLIJeHVIVI, pa3mellate Ha CBOUX O(bMLI,VIaJ'IbeIX cantax B rnobanbHom
KOMI'IbIOTGpHOVI cetun MHTepHeT OTBETbl HA Haubonee 4acTo NogHMMaeMble B o6pau.|,eH|/1;|x BOMPOCHI (I'IpI/l nx
HaJ'IVI‘-II/WI), obecneuunBaTtb cobnoaeHne nopsagka pacCMoTpeHus o6pau.|,eH|/1|?1 M NpUHUMaTb Mepbl NO YCTPaHEHUIO
YKa3aHHbIX B 06pau.|,eHM;|x N BbIABINEHHbIX HapyLueHwZ.

2. TocynapcTBeHHble oOpraHbl, NoAyYnHeHHble (nogoTyeTHble) [lpesvaeHTy Pecnybnukn Benapycb wu
MpaeutenbctBy Pecnybnukn Benapycb, obnacTtHble (MWHCKWUIA TOPOOCKOWM) WCMOMHUTENbHLIE KOMUTETLI MNpU
OCYLLECTBMNEHUN YMpaBneHus OeATEeNbHOCTLI MOAYMHEHHBIX (BXOAAWMX B COCTaB (CUCTeMy)) opraHusauuin
aHanu3mpyoT aPdeKTMBHOCTb paboTbl STUX opraHu3auuii ¢ obpalleHsaMy 1 BblpabaTbiBalOT NPEAIoXKEHNst No ee
MOBbILLEHWIO.

3. ObnacTtHble (MWHCKMIN rOPOACKON) UCMONMHUTENBbHbBIE KOMUTETbI, CTPYKTYPHbIE NogpasneneHnst 0bnacTtHbix,
ropogckux (KpomMe ropodoB pPanoHHOIO MOAYMHEHUS), PaNOHHLIX WCMOMHUTENbLHBLIX KOMUTETOB, MECTHbIE
agMUHUCTpaLMK panoHOB B ropofax OCYLLECTBASIOT B Nopsgke, YCTAaHOBMEHHOM 3akoHOA4AaTeNbHbIMU akTamu,
KOHTpONnb 3a cobniogeHneM npoBepsieMbiMy  CyObekTamu 3akoHopaTenbCcTBa O KHUre 3ameyaHun u
NpeanoXeHnn.

rMABA 5
3AKINIOYUTENDBHBLIE NMOJNOXEHUA

Cratba 29. Mpu3HaHue yTpaTUBLUMMU CUITY HEKOTOPbIX 3aKOHOB U OTAENbHbIX NOSIOXXEHUA 3aKOHOB
Mpu3HaTb yTpaTUBLLMMK CUY:

3akoH Pecnybnuku Benapycb ot 6 uioHa 1996 roga "O6 obGpalueHnsx rpaxgan” (Begamacui BspxoyHara
Caseta Pacny6niki benapyck, 1996 r., N 21, cT. 376);

3akoH Pecnybnukun benapyce ot 1 Hos16pst 2004 roga "O BHECEHUN N3MEHEHWIA U OOMNOMHEHNA B HEKOTOPbIE
3akoHbl Pecnybnukn benapycb no Bonpocam paccMOTpeHust obpalieHun rpaxgaH" (HauuoHanbHbIN peecTp
npaBoBbIx akToB Pecnybnuku benapycek, 2004 r., N 189, 2/1089);

nyHKT 20 ctatbn 65 3akoHa Pecnybnukn Benapycb ot 4 sHBaps 2010 roga "O MeCTHOM ynpaBreHun U
camoynpasneHun B Pecnybnuke benapych" (HaumoHanbHbIi peecTp npaBoBbix akToB Pecnybnuvku Benapyce,
2010r., N 17, 2/1660);

absay, Tpetun crtatbm 30 BakoHa Pecnybnukn Benapycb ot 1 wmona 2010 roga "O Komwutete

rocyaapcTBeHHoro koHtponsi Pecnybnukn Benapycb 1 ero TepputopuanbHbix opraHax" (HaunoHanbHbIN peecTp
npaBoBbIx akToB Pecnybnukn benapycek, 2010 1., N 162, 2/1697).

Cratbsa 30 BCTynuna B cury co aHs odumumanbHoro onybnvkoBaHus (ctatbs 31 4aHHOrO 4OKYMEHTA).

Cratbsa 30. Mepbl no peannsauuu NONoXeHUM HacTosiero 3akoHa

CoBeTty MuHuctpoB Pecnybnukn Benapych B LUECTUMECAYHBIN CPOK:

COBMECTHO C HauumoHanbHbIM LIEHTPOM 3aKoHoAaTenbCTBa M NpPaBOBbIX MccregoBaHun Pecnybnukn
Benapycb NogrotoBuTb M BHECTU B YCTAHOBIIEHHOM MOPSAKe NPeasioXeHUs No NpuBEAEHWI0 3aKOHOA4aTerbHbIX
aKTOB B COOTBETCTBME C HACTOALWMM 3aKOHOM;

npueecTn peweHuns MNpasuTtenbcTBa Pecnybnvkm benapycb B COOTBETCTBME C HACTOALLUMM 3aKOHOM;

obecneuntb npuBegeHne pecrnybrMKaHCKUMW OpraHaMu rocyAapCTBEHHOro YynpasrieHus, MOAYUHEHHbIMU
MpasutenbctBy Pecnybnukn Benapycb, MX HOpPMAaTUBHbIX MPAaBOBbIX AKTOB B COOTBETCTBME C HACTOALLMM

3aKoHOM;

NMPUHATb UHblE€ MEepbl, Heobxoaumble Ans peann3auunmn NMONOXEHU HacTosLWEero 3akoHa.



Cratbs 31 BcTynuna B cuny Co AHsi ouLmanbHOro onybnmnkoBaHus.

Cratbs 31. BctynneHue B cuny Hactosiwero 3akoHa

Hactosawmn 3akoH BCTynaeT B cuny vepes LWeCTb MecdaLeB nocne ero oguumansHoro onyonukoBaHus, 3a
UCKITIOYEHNEeM HacTosLwen cTatbn 1 ctatbh 30, KOTOpble BCTYNalT B CUMY CO OHS oduLmManbHOro onybnnkoBaHms
HacTosiLero 3akoHa.

Mpe3ngeHT Pecnybnuku Benapych A.JlykaweHko




